Taddwwtikn Acpaiion

Eyypado nAnpodoplwyv yia 1o acPaAloTiko npoiov

Etaipeia: AIG Europe Limited

AlG

Mpoidév: Etihad Travel Guard

Eyyeypappévn oe untpmo oto Hvopévo Bacileio. Exet adeiodotbei and tnv Apyn Ilpoinmrikng Eronteiog kot exomtedeton amd v Apyn
Xpnuaromototikig Asoviodoyiag (FCA) kot tnv Apyn Mpoinmtikig Emonteiog (ap. avapopds etarpeiog 202628)

Mrropeite va BpeiTe TIG TTANPEIG TTANPOPOPIES YIa TNV ACPAAICT) 0OG OTO ACPAAIOTAPIO Cag

Ti gival auTto 10 €id0g aoPAAiong;

H 1a&IldiwTik aoc@AAion TTapEXel KAAUWN O¢ TTEPITTITWON TTOU XPEIAdeTal va aKUPWOETE TO Tagidl oag A yia avarmmavrexa
yeyovoTa evw TagideleTe, OTTWG yIa TTAPAdEIYUA TNV avAykn ETTEiyOUCAG 1ATPIKAG PPOVTIdAG, 600wV €TTAvVATTATPIOUOU N
ATTWAEIOG TWV ATTOOKEUWV oag. Mtopeite va emAEEeTE va KaAu@BEeiTe eite atopikd (Essential Plan (EP)) €ite wg oikoyévela
(Ultimate Plan (UP)) gdv Taidelete padi kai To ac@aAioTIKO TTO0O dla@épel avaAoya ue TN €TTIAeyeioa KAAuwn.

IJA\

T1 ac@aliferal;
laTPOPAPUAKEUTIKEC OATTAVES KAl TTPOCWTTIKO aTuXNUa

v EmeiyovTa 1atpika €€0da, eTavatraTpiopog Kai
ETAVATTATPIONOG OCwPOoU
Ac@alioTIKO TTo0O: €813.882 (EP) ) €1.627.763 (UP)

v ©dvarog
Ac@alioTIKO TT00O: €40.694 (EP) i €81.388 (UP)

v Maoviun avikavoTnTa

Ac@aAioTiké TTooo: €40.694 (EP) ) €81.38 (UP) yia oAikn
MOVIUN avikavoeTnTa (% Tou TToo0U YIO JEPIKF JOVIUN
avikavoTnTa Kai yia 1o EP kai yia 10 UP)

v OdovTiaTpikd £€0da
Ac@aAioTiké TTooo: €407 (EP) 1 €814 (UP) (€163 ava
O06vTI Kai yia 1o EP kai yia 1o UP)

v Noookopelako emmidopa
Ac@alioTIkG TT000: €41 ava nuépa £wg €3.662 (EP)
€81 avd nuépa £wg €7.325 (UP)

Ta&idiwTikéG SUOKOAIEG

v [MpooWTTIKA avTIKEIYEVA / ATTOOKEUEG
Aco@aAioTiké TTood: €2.035 /€814 avd avrikeipevo (EP) n
€8.139 / €1.221 ava avrikeipevo (UP)

v KaBuoTtépnon ammookeuwy
Aco@aAioTiké TTooo: €244 (EP) A €407 (UP)

v KaBuoTtépnon 1agidiou
Ac@aAioTiké TTood: €41 avd wpa éwg €407 (EP) n €814
(UP)

v AkUpwaon TagIdiol / ouvtoueuan
Ac@aAioTiké TTooo: €4.069 - €12.208

v Nopiké £€05a
Ac@aAioTiké TTooo: €4.069 (EP) 1 €8.139 (UP)

v XpnuUaTikn eyylnon o€ TEPITITWAON TPOXAIoU
QTUXNMATOG
Ac@aAIoTIKO TT000: €4.069 (ka1 yia To EP kai yia 1o UP)

v MpoowTTIkr €uBUVN
Ao@ahioTikd TT000: €203.470 (EP) 1 €406.941 (UP)
BonBeia

v KaBodrynon og onuavtika Béuata yia 1o Tagidl oag
(1r.x. mpoUTrobéacig yia BiCa r ddsia diapovAg,
€UBOAIQ, KATT.)

MpoaipeTikéC KAAUWEIC (eTTITTA OV XpEwan)

Ti1 dev aoc@aAileTai;

X
X

Edv dev gioTe kdT0IKOG EAAGSOG

ATTQITAOEIG TTOU ATTOPPEOUV OTTO TTPOUTTAPXOoUC
IATPIKI) KOTAOTOGCN TTOU YVWPICETE A aTTd N €TTEiyouca
Bepartreia

Edv 1agideleTe ) KAVETE OTIONTTOTE AVTIBETO TTPOG
OUMBOUAR 1aTPOU 1] TIPOKEIUEVOU Va AGBETE IATPIKNA
@POVTIOa OTO EEWTEPIKO

ATTQITACEIG TTOU ATTOPPEOUV ATTO TTOAEUO i GUVAPR
yeyovoTta

Znpieg TTou atmmoppéouv atrod Iovifouoa akTIvooAia i
HOAuven atrd padIEvEPYEIQ, KATT.

ATraiTioeig TTou KaAUTITovTal Ndn oo GAAN ac@AAion

ATTQITAOEIG TTOU ATTOPPEOUV OTTO TN un duvatéTnTa A
TN pn TTP6Bean Tou SlopyavwTr Tou Tagidiou i TNG
OEPOTTOPIKNAG ETAIPEING VA EKTTANPWOEI TIG
UTTOXPEWOEIG TOU TTPOG E0GG

MtAon ye agpookda@og TTou dev Exel AOEIO ETAPOPAG
EMBATWV

SUPMETOXN 00G O€ EYKANUOTIKA TTPAEN

ZUUMETOXN O€ ETMIKIVOUVEG OPACTNPIOTNTEG EKTOG EAV
TIG €XOUME EYKPIVEI

ATTQITACEIG TTOU aTTOpPEOUV AuETa aTTd KATavaAwan
OAKOOA 1 VOPKWTIKWY, QUTOKTOViO ] QUTOTPAUUATIOUO

Edv dev kavete Ta amapaitnta euBOAIa | Oev ExETE
BiCa

Dddpor agpodpopiou kal GAAa £€0da TTou
mepIAauBavovTal 0To KOOTOG TNG TITONG 00G
‘E¢0da TToU TTPAYUATOTIOIEI TPITO TTIPOCWTTO

‘E€oda yia TNV €MMOTPOQr) 0ag oTnv EAAGSa edv
£€XOUpE NON KAAUWEI TN GUVTOPEUON Tou TagIdIoU 00G
ATTQITAOEIG YIO TTEPIOUCIOKA OTOIXE Q!

0 €AV OeV aVAQEPETE TNV ATTWAEIA / KAOTTH OTIG
APUOBIEG OPXES EVTOG 24 WPWV Kal Oev AABETE
€yypagn avapopd

O TTOU OQrVETE XWPIG ETTIBAEWN o€ dnuUAcCIo XWPO

0 agiag TTou dev PEPETE OTN XEIPOTTOOKEUR

0 até yparfouvid /| BaBoUAwua EKTOG €AV TO
QVTIKEIUEVO KATETTN AXPNOTO

© AIG. All rights reserved.



@

OdvaTog AGyw aTUXAHOTOG ATTO TPOPOKPATIKI EVEPYEIX
ETriokewn oTevou cuyyevi
MpooTaoia oikiag kaTd Tn dIAPKEIA TOU TAEIBIOU

Emmikivduva o1rop (TTpoowTmikG atixnua Kai
I0TPOPAPUAKEUTIKEG DATTAVEG)

YTapXouV TTEPIOPICHOi 0TV KAAUYN;
AtraAAayég 1oxUouV ava KAAuywn

To ac@aAIoTIKO TTO0O JIaQEPEI €AV €IGTE TTAVW
atro 65 ) kKatw atrd 18 eTwv

[MpéTTel va ETMIKOIVWVNOETE AUETA PE TO TUR U
BonBeiag eav xpeialeate Bor Beia

o aTTaITOEIG OXETIKA PE TIPOCWTTIKA AVTIKEIUEVA

| aTTOOKEUEG, TTPETTEI VO HAG TTAPACXETE TIG

atrooeigelg ) GAAo mOave atrodEeIKTIKO KUPIOTNTOG

€pOooV gival duvaTov: evOExeTal va AARETE

peiwpévn ammolnuiwaon Adyw ouvrBoug eBopds i

aTTWAEI0G agiog

o aTTaITHOEIG OXETIKEG UE HETPNTA 1} TAEIBIWTIKEG

emTAYEG, Oa TTPETTEl VA TTPOCKOUIOETE
ATTOOEIKTIKG KUPIOTNTAG Kal agiag (TT.x.
aTro0EigeIG, aTTODEIKTIKG TPATTECAG, KATT.)

[a GAAeg aTTauTr|oelg Ba TTPETTEI VO TIPOCKOMICETE

aTTOOEIKTIKG ETMITTAéOV £€00WV Kal TUXOV
KaBuoTeproewv

>¢ TTepiTTwaon kabuaoTépnong Ba TpETel va
AaBete Eyypapn empBeBaiwon arméd TRV apuédia
etTaipeia/apyn 6mmou Ba dnAwveTal n atia Kai n
didpkela TG kKaBuaoTépnong

ATTQITACEIG yIa VOUIKA £€€00a Ba TTpETTEl va
yvwaToTtroloUvTal eviog 180 nuepwv atré 1o
TTEPIOTATIKO TTOU 0OrynCE GTNV ATTAiTNGN

Mov gipail kaAuppévog/n;

v AuTA N ao@AAIon Gag KAAUTITEl OTTOUOATTOTE EKTOG:

O TTOU KPATOUVTAI ATTO TIG OPXES

0 Adyw dIapporG oKOVNG I UypoU GTIG OTTOOKEUEG
oag

0 €AV TTPOKEITAI VIO KOOUAUOTA TTOU QOPATE EVWD
KOAUUTTATE ] CUUUETEXETE O€ ETTIKIVOUVEG
0paaTNPIOTNTEG

X ATTaITAOEIG yIa 0BpauaTa AvTIKEINEVA ] aBANTIKO
€EOTTAIOUO KATA TN XPHON TOU

X ‘EAAEIYPa AGyw cuvaAAaypaTiKwy Slapopwyv

X ATTQITAOEIG YIa aTTWAEI avaxwpnong Adyw
adIkaIoAGyNTNG KaBuaTéPNONG APIENG OTO ConuEio
avaxwpenong

X ATTQITAOEIG TTOU OXETICOVTAI PE EYyKUPOOUVN 1) yévva
€qv gioTe TTAVW atro 26 £BOOPAdES £YKUOG

X MepITTA 1I0TPOPAPUOKEUTIKG £E0DQ
X ‘E€oda aveupeang Kal S1acwong

X TnAepwVIKEG KANOEIG, vauAol Tagi kal Tpd@Iua/TToTd
TTOU O€ OXETICOVTAI E I0TPOPAPHAKEUTIKEG OATTAVEG

X ATTQITAOEIG TTOU OXETICOVTal PE EUBUVN TTOU ATTOPPEEI

até 6avaro, TPAUUATIONO, ¢nuia i aTTwAEIa:

O TTEPIOUTIOG TTOU 0aG aviKel i BPiOKETal UTTO TNV
€ubuvn oag

0 MEAWV TNG OIKOYEVEIAG 0aG 1} EPYACONEVWV 0OG

O TTOU OXETICETAI UE TO ETMAYYEAUA OOG ) JE CUUPWVIT
TTOU €XETE CUVAYEI

0 AGyw Xpriong A TTapaPovig oag o€ OTTolIadATTOTE
KTipia

0 AOYyw KATOXAG f} XPAONG €K HEPOUG OOG OXNUATWY
UETAPOPAG, AEPOTKAPWY, OTTAWY, KATT.

X 'E£0da I VOMIKES EVEPYEIEC TTOU DEV AVOHEVETAI VO
€UBOKIUNOOUV

X Nopikd ££0da TTapakoAoUBnong aTaiTnong Tou
OoxeTiCeTal YE TO £TTAYYEAUA oag, atré cuuBaon n
eyeipetal Adyw xpriong r} TTapAPoOVrG 0ag o€
OTTOIAdATTOTE KTipIa

X Nopikd £60da TToU OXETICOVTAl JE ATTAITOEIG TTOU
aTTopPEOUV aTTO TNV KATOXNA 1 TN XProN €K HEPOUG GaGg
OXNMUATWYV UETAPOPAG, AEPOTKAPWY, OTTAWY, KATT.

X ‘E€oda €yepong ataiTnong evavtiov Yag r) Katd NG
Etihad, Twv diopyavwTtwyv Tagidiou, KATT.
X ATTQITAOEIG TTOU CUVOEOVTAI PE TTEPIOTACEIG TIG OTTOIEG

YVWPICETE KAl Ol OTTOIEG UTTOPOUV Va 08NyROOUV O€
artaitnon

MpbabeTeg eCaipéacig evOEXETAI va IGXUOUV YIQ TIG
TTPOAIPETIKEG KAOAUWEIG

0 &dv TagIdeUETE ) OKOTTEUETE Va TagIOEWeTE TTPOG I nEdw KouBag, Ipdv, Zupiag, Zouddv, Bopeiag Kopéag i Kpipaiag
0  &dv TagIBEUETE TTPOG KPATOG I TTEPIOXN YIA TRV OTToia, TIPIV TV £vapén Tou Tagidlou aag, TTionun TagIBIWTIKY) KUBEPVNTIK
apxr oupBoulelel TNV atropuyr KABe un atmoAUTWG atrapaitnTou Tagidiou.



Molgg gival o1 UTTOXPEWOEIG MOU;
— Ortav uttoBAAAETE QiTnON YIa ao@AAICT), Ba TTPETTEI VA QPOVTICETE VA ATTAVTATE OTIG EPWTATEIG TTOU OAG KAVOUE UE TIPOTOXN
Kal EINKpPIVEI

— [pémel va yag evNUEPWOETE YIA OTIOATTIOTE EVOEXETAI VA ETTNPEATEI TNV OTTOPACT] HOG VO GG aoPalicoupe (TT.X. AV
OXeDIACETE VO CUPMETEXETE O€ KATTOIO £TTIKIVOUVN BpaaTNPIOTNTA KATA TN dIdpKEIa Tou TagIdIoU 0ag)

— [pémel va AapBdveTe KB eUAOYO PETPO yIa TNV ATTOQUYA ) TN hEiwon KABe Cnuiag (yia Tapddeiypa, Ba TTpETTEl va
xpnoipotrolgite TNV Eupwiraikry Kapta Ac@diiong AcBéveiag, epdoov dIaBETETE, Kal va AaUBAVETE VOOOKOUEIOKH TTEPIBaAWN
o€ OUMBAAAOUEVO KPATOG)

— Ed&v uttoBdAeTe atraitnon, Ba TPETTEl va YOG TTOPEXETE £yypa@a Kal GAAQ ATTOSEIKTIKA TTOU ATTAITOUVTAI VIO TO XEIPIGUO TNG
amaiTnong oag

— Oa TpETTEl Va ETTICTPEWETE KABE TTO0O TO 0TT0iI0 deV OIKAIOUOTE (TT.X., €AV 00G KaTafdAouue ammolnuiwaon aTrwAEING
ATTOOKEUWYV OAANG OTNV CUVEXEIQ N OEPOTTOPIKK ETAIPEIAG EVTOTTICEI KOI OOG ETTIOTPEPEI TIG ATTOOKEUEG)

MoéTe kKal TWG TANPWVW;

To aoc@aAioTpo KataBAAAeTal TTANPWG OTAV TTPAYUATOTTOIEITE TNV KPATNON TNG TITAONG 00G. MTTOPEITE VA TTANPWOETE PE
TIOTWTIKA | XPEWOTIKA KapTa p€owW TG IoToogAidag Tng Etihad.

7 MoéTe apyigel kal TOTE ARyEl N KAAuyn;

~ H k&Auwn yia akipwaon apxicel 6Tav KAvETE TNV KPATNoN I TTANPWVETE TO acPANIoTPO, 611010 CUUBET apydTepa. H KGAuyn yia

= akUpwan AQyel Kata TNV évapgn Tou Tagidiol aag. O1 uttdAoiTeg KAAUWEIG apxifouv 6Tav QUYETE aTrd TNV olkia oag aTnv EAAGDa
] TNV TTPWTN PEPA TNG TTEPIOAOU KAAUWNG TTOU QVAPEPETAI OTO ACQAANICTHPIO 00G, OTTOI0 CUWBET apydTepa.

H kdAuwn Arjyel pe Tnv €mMOTPO®r OTHV OIKia oag oTnv EAAGSa A katd Tn ARgn TnNG TePIGdou KAAUWNG TTOU ava@EPETal OTO
ao@aAIoTHPI6 0ag, OTTOI0 CUUBET VWPITEPOQ.

Mrtropeite va akupwaoete TNAEPWVIKE aTo 210 8127600, pEGw NAEKTPOVIKOU Taxudpopeiou atn dleUBuvon customerservice-

m Mog pmopw va aKupwow Tn cUppaon;
GR@aig.com 1y pe €MOTOAA TTPOG TO TURpa ESuttnpéTnong MeAatwyv Tng AIG, Aew@dpog Kneioiag 119, 151 24 Mapoual ATTIKNAG


mailto:customerservice-GR@aig.com
mailto:customerservice-GR@aig.com

AIG Europe Limited.

AuTA N ao@AAIOTIKI) KAAUWN TTapéXeTal amd TNV acPaAioTikh eTaipia «AlG Europe Limitedy, eyyeypaupévn ota untpwa tng
AyyAiag kai Tng OuaAiag pe apiBudé Mntpwou 01486260, n otroia edpelel aTo Aovdivo, Hvwuévo BaaiAgio, etmi Tng 0dou The
AIG Building, 58 Fenchurch Street, EC3M 4AB Hvwpévo BaagiAeio. H AIG Europe Limited givai adgiodoTtnuévn atréd tnv Apxn
MpoAnmmikig Emomteiag  (Prudential Regulation Authority) kai n  dpactnpidtnTd@ Tng pubuifetar amd 1 Apxn
Xpnpatooikovouikig MpakTikrg (Financial Conduct Authority) kai Tnv Apxr MpoAnTTikrig Etrotrteiag (Prudential Regulation
Authority) (apiBudg avagpopdg 20268). O1 ev Adyw TAnpo@opieg ptTopolv va eAeyxBolv amd 10 MnTpwo [MMapdxwv
Xpnuaroolikovopikwy YTnpeoiwv (Financial Servicers Register) (https:/reqgister.fca.org.uk).

Click here for English

H AIG Europe Limited (AEL) mpayuarormoiei pia avadiGpbpwan o1o mAdioio Twv oxediwv g yia v é6000 Tou
Hvwuévou BaaiAgiou amé thv Eupwrrdiky Evwon-Kal OKOTTEUEI va UETAQPEPEI TN aOPAAICTIKN) TS ETTIXEIPNTN TOU
H.B. ornv American International Group UK Limited kar 6As¢ 11¢ dAAe¢ Eupwrtraikés emmixeiprioeis 1ng otnv AlG
Europe S.A., n omoia avauéverar va 1€6¢ei o€ 10U THv 1n AekeuBpiou 2018. Au@OTEPES QUTES OI ETaIPEiES givar
UEAN Tou idiou opidou eraipsiwv ue tnv AEL. Q¢ amorédeoua tng avadidpbpwaong, 1o acealioripid oa¢ 6a
HETaQePOBei kai auté, aAAd aurd Oev Ba emnpedoel v KGAuwn mou mapéxerar Bacel Tou aoealigrnpiou.
lNapakaAoUue Kavre KAIK 0w yia va O€iTe TTANPOQYOPIES TXETIKA LE TNV TTPOTEIVOUEVH LIETAPOPd Kal Ta SIKalwUara
TTOU EXETE.

AlG

Etihad Airways Travel Guard FENIKOI OPOI

Travel Guard®



http://www.aig.com/Brexit
https://register.fca.org.uk/

. Ztoweia Emkowvwviag yia Apeon BornBela kot SAAwon anaitnong anolnuiwong

Ie nepintwon nou Xpeldleote Gpeon Bondeia:
MopakaAOUE VA ETUKOWVWVIOETE UE:

AIG Travel
TnAédwvo: +30 2 1034 97075

Ze nepintwon nou O€Aete va SNAWOETE OMOLASATIOTE AMATNON, MOAPAKAAOUME EMIKOWVWVIOTE
EVTOG E:

AIG EUROPE LIMITED

MECW TOU VOUIYOU avTinpoownou aTnv EAAGda

AIG Greece S.A. Representation of Insurance Companies
Newd. Kndloiag 119

151 24 Mapoual, ABrva, EAAGda

TnA: +3021081 27600

®ag: +302108063 585

E-mail: customerservice-GR@aig.com

Anopieg

Av £xete omoleobnmote anopieg 6cov adopd otnv KAAUPN TToU TTOPEXOULE 1 BENETE TIEPLOCOTEPEC
mAnpodopleg, unopeite va enikowvwvnoete pe tnv AlG oto +30 210 81 27 600 1 va oteilete e-
mail:customerservice-GR@aig.com

MapakahoUPe onueElwoAte OTL TA TAPATIAVW OTOLXELQ EMIKOWWVIaG adopolv HOVO oTnv
gfumnnpétnon nehatwv. OL amaltnoelg, Ba npemnel va utofAnBouv cupdwva pe TG TAnpodopieg mou
TapEXOVTAL OTNV evoTnTa Inuavikwy NMAnpodoplwv Anolnuiwong KaTwTtEpw.



mailto:customerservice-GR@aig.com
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Il. Nivakac KaAUpewv
OL napakdtw KaAvPelg mpoodépovral yia Kabe éva acdoaAiopévo. Eival onpaviikd vo
UEAETAOETE TOUG YEVIKOUG OPOUG Kol TPoUnoBEoel mapakdtw yia TANPES nAnpodopieg tng

KAAung.

Npoypappa Acdbaiiong

Za¢ napanéunoupe oto Motonointikd Tafldwtikng AodpaAiong ya va Seite To mpoypappo Tou

oyopAoarte.

Essential Plan

AcdpaAlopevog Kivéuvog ‘Opo KaAung
NPOzZQMNIKO ATYXHMA

AnwAeta Lwng and atuxnua (3) €40.694
Moviun OALKA Avikavotnta amo atuxnuo (4) €40.694

Moviun Mepikn Avikavotnta ano atuxnuo (4)

% tou oplou kaAuYPng ava Babuida

IATPOOAPMAKEYTIKEZ KAI ZYNA®DEIZ AANANEZ

Enelyovoeg latpodapuakeuTIKEG Sarmaveg (1) €813.882
(AtOxnua kat AcBévela)

Ekmuntopevo (6) €81
Obovtlatpikn mepiBoaAdn €407
Oplo ava dovrtl €163

Emelyouoa latpikr Sltakoptdr Kal EMavanatplopog

MNeplappavetal otig Eneiyovoeg
laTpoPOPUAKEUTIKEG AQTIAVES

Emavamnatplopndg copou

MNeplappavetal otig Eneiyovoeg
laTpOoPOPUAKEUTIKEG AQTIAVES

Nocokopelako enidopa(2)
AnaAhayn

€41 yia kaBe 24 wpeg, uéxpL €3.662
3 nUEpPEG

NPOZQMNIKA EIAH & TAZIAIQTIKEZ AYZKOAIEZ

AnwAela Artookeuwv / Mpoowrikwv Eldwv €2.035

‘Oplo ava LEUOVWLEVO AVTIKELLEVO €814

Oplo avtikelpévwy aglag €407
AwaBatnplo kal Tagiblwtika Eyypoada €203

AnwAela emayyeApatikol e€omiopol €814
Ekmuuntopevo €41
KaBuotépnon adléng amookeuwy €244

AmnoAAayn 6 WPEG
KaBuotépnon avaywpnong €41 ava wpa, péExpL €407
AmnoAAayn 6 WPEG
AxkUpwon Tagldou (5) €4.069
Ekmuntopevo €41

Awakorn Ta€ldou (5) €4.069
Ekmuntopevo €41

Noptkd E§oda £4.069
Xpnuartikn eyylnon cuveneia tpoxaiou atuynuatrog | €4.069
MNpoowrikn Actikr EuBuvn €203.470
24wpn Ynnpeoia BonBelag AlG Travel Mepthappavetat

(1) To opto kaAuync latpoEAPUAKEVUTIKWY Sammavwy UELWVETAL O €40.694 yia emiBatec dvw TwV
65 etwv, (2) Mpolnapyouoeg tatpikec nadnoeig e€aipouvtal, (3) To dpto kaAuyne Anwleiag Zwng
UElWVETaL o €8.139 yia emiBatrec katw twv 18 etwv,(4) Na emBarec avw twv 65 eTwy, dev
toxuouv ot kKaAveic Moviun oAk avikavotnta/ Moviun uepikn avikavotnta (5) To opto kaAuvnc



AkUpwanc Taédtou/Awaxomrc Taéidlou uetwvetat oto 20% yla emtBateg 65 Twv Kat avw. (6) Otav
aitiote anolnuiwong, Ja xpelaotel va KaTaBAAAETE yia OPLOUEVEG KXAUWELG EVa apXIKO UEPOC TNG
antaitnong. To ekmunmtouevo Ba e@apUOleTal o KOs ATOLO, TO OMOI0 QUTEITOL Kol Ylot KAOe

TIEPLOTATIKO KAl YL KATE EVOTNTA TOU ao@alilotnpiov cuuBoAaiou.

Ultimate Plan

AcdpaAlopevog Kivéuvog

'Opo KaAung ya

atuxnpo (4)

Opro KéAung Owoyéveia*
NPOZQMNIKO ATYXHMA
AnwAeta Lwng and atuxnua (3) €40.694 €81.388
Moviun OAn  avikavotnta  amd £40.694 €81.388

Moviun Mepikn Avikavotnta amno

% TOU oplou KAAUYNG ava

% TOUu oplou KAAuYPNG ava

atuxnua (4) BaBuida Babuida
AnwAela wng amd atuynua -
OUVETIELO TPOUOKPATIKWY EVEPYELWV €162.776 €325.553
(EvAAwkag)
IATPOOAPMAKEYTIKEZ KAI
ZYNAODEIZ AANANEZ
Ertayouosq LATPODAPUAKEUTIKEG €1.220.823 €1.627.763
Sdamaveg (1)
(Atoxn L,J.(I KoLt AgBévela) €31 es1
Exmuttopevo
Obovtlatpikn mepiBoaAdn €407 €814
Oplo ava dovrtl €163 €163
Eneiyouoa latpikr Stakoudn MNep\appavetal otig MNepAappavetal oTig
KOlL ETIOVATIATPLOUOG eNelyouoeg enelyovoeg
LOTPOPAPLLAKEUTLKES LATPODAPUAKEUTLKEG
damaveg Sdamaveg

Noookopelako Enidopa (2)

€41 ywa kaBe 24 wpsg,
UEXpL €3.662

€81 yla kabe 24 wpsg,
pUEXPLE€7.325

AmnoAAayn 3 nuépeg 3 nUépeg
TAZIAIQTIKEZ AYZKOAIEZ
AT[U:))\SL(I Amtookeuwv / MNPoowTLKWY €8.139 €8.139
Ewbwv
‘OpLo ava LEMOVWHUEVO QVTLKELUEVO,
oz—?r N Zz—:uvzptlavutemévwv " €814 €l.221
‘Oplo avtikelévwy alag €407 €488

, , €407 €814
AwBatnplo Kol Tafldwtika
Eyypada
I'I\;Jyopctmed Xpruata €407 €610

. €41 €41
Exrurttopevo
KaBuotépnon adléng amookeuwyv €244 €407
AnoAAayn 6 WPEG 6 WPEG
KaBuotépnon avaywpnong €407 €814
AnoAAayn 6 WPEG 6 WPEG
AxkUpwon Tagldou (5) €8.139 €12.208
Ekmuntopevo €41 €41
Awakorn Ta€ldou (5) €8.139 €12.208
Ekmuntopevo €41 €41




Nouwka E€oda €4.069 €8.139
Xpnucftum s)(vunan CGUVEMELQ €4.069 €4.069
TPOXOLOU OTUXNUATOG

Entioken otevoU ouyyevolg €2.442 €4.069
MNpoowrikn Aotikr) EuBUVN €406.941 €406.941
24wpn  Ymnpeota  BonBelac  AIG MNep\appaveral MNeplappavetal
Travel

MPOZTAZIA KATOIKIAZ

I'Ip'ootacna Kat,ouuaq Kata TN €8.139 €12.208
Slapkela Tagtdlou (6)

Oplo ava cupfav €4.069 €6.104
Oplo xpnuaTwy €203 €407
ENIKINAYNA zNOP

MNpoowmiko Atuxnuo €8.139 €40.694
Enst\'/ouosq latpodapUAKEVUTIKEG €8.139 €40.694
Aamaveg

(1) To opto kaAvyng latpo@apuakeuTikwy Samavwv UELWVETL o€ €8.139 yia emBATeC dvw Twv 65
etwv, (2) Mpolmnapyouvoes tatpikec nadnoeis e€apouvtal,(3) To opto kaAvyne AnwAesiag Zwing
UELWVETaL 0 €8.139 yia emiBateg katw Twv 18 etwv,(4) Mo emiBatec dvw Twv 65 eTwv, Sev toyUuouv
ot kaAveic Moviun oAwkn avikavotnta/ Moviun uepikn avikavotnte (5) To Opto kaAuygine
AkUpwoanc Taéiblou/Ataxorric Taéblov pewwvetal oto 20% ya embBatec 65 etwv kat avw, (6) H
aopalion Anyet 60 nuépeg amod tnv nuepounvia avoywpnaong, (*To Otkoyevelako nepidauBavet tov
ACQaALOUEVO, TOV ZUVTPOWO Kol LUEXPL TECOEPA aTTO TA e€apTweva matdLd Touc nAtkioc we 18 etwv
KATd TNV NUEPA ayopdc TNG TAéLOLWTIKNG ao@aALonc, Ta onoia £ite eival omoudaoTEC eiTe Slaugvouv
uadli toug).

Il. EIZArQrH

H aodaAiotikn etaupia

AUt n 0aodaAloTik KAAuYPn mopéxetal amd tnv acdallotiki stalpio «AlG Europe Limited»,
EYYEYPOUMEVN oTa UnTpwa tng AyyAiag kat tng Ouahiag pe apBudé Mntpwou 01486260, n omoia
e6pelel oto Novdivo, Hvwuévo BaaiAelo, enti tng 0dou The AIG Building, 58 Fenchurch Street, EC3M
4AB Hvwpévo Baoidelo. H AIG Europe Limited eival adslodotnuévn amnod tnv Apxn MpoAnmtikig
Enomnteiag (Prudential Regulation Authority) kot n Spaoctnpldétntd tng pubuiletal amd tn Apxn
Xpnuoatoowkovouikng Npaktikng (Financial Conduct Authority) kat tnv Apxn MpoAnmtikng Emomnteiog
(Prudential Regulation Authority) (apBuog avadopdg 20268). Ot ev Adyw MANpodopieg Umopouv va
gheyxBouv amo to Mntpwo Mapoxwv Xpnuatoolkovoulkwv Yninpeowwy (Financial Servicers Register)
(https://register.fca.org.uk/).

ZupBoAato Tagduwtikrg Aopaiiong

Autol ol yevikol oOpotl pall pe to Mapdptnua AcdaAiotnpiov (Motomowntikd TaflSLWTIKAC
Aodaiiong) amotehoUv T BAon TNC TOEBLWTIKNAG c0¢ achaAlong. Ta avwtépw gyypada e€nyolv yla
TL KaAUTtteote. MepPLEXOUV OUYKEKPLUEVEG TPoUTOBOECELS Kol e€alpEoelg, TIC omoiec odeilete va
yvwpilete. Odeilete va mAnpoite autolg Toug Opoug Kol TIE TPoUToBEoeLg OAALWG EVEEXETAL VA LN
yivel 6kt n amaitnon oag.

MapakaAolpe va Swapdacete toug levikoug Opoug Tou TaflSlwTIKOU oupPoiaiou ylo va
BeBalwbeite, OTL KAAUTITEL TIG AVAYKEG 0aG KOL va eAEYEETE TIC AemMTOUEPELEG TToU epdavilovtal oTo
napdptnua acpaiiotnpiov yia va Befalwbdeite, OTL elval CwoTEG.



MNapakahoUpe va Stafdaocete tov 0po «IX. TENIKEZ EZAIPEZEIZ» TwV CUVNUUEVWY 0O0POALOTIKWV
Opwv Omou avaypadovtal ol e€aPETELC amo TNV acdaAloTiky KAAU YN, KaBwE Kal Toug Ml HEPOUG
o0pouc efalpecewv ava evotnta kaAuyng otov 6po «VII. ENOTHTEZ KAAYWHE». MapokaAoUpe
{NTAOTE HaG VO COC TTAPACXOULE SLEUKPLVIOELC ETT QUTWV.

Edappootéo Aikato

H napovoa aodpahiion kat onotadnmnote diadopd mpokUPeL HeTafl HaC O OXEON LE TNV Tapoloa
aodalion, SiEnetal and tnv EAAnvikr NopoBeaoia kal untdyetal otnv amokAELoTIKN Sikalodootia Twv
Awaotnpiwv tng ABrvag.

MNw¢ KAVOUHE XPRON TWV MPOCWTIILKWYV TTAnpodopLwv

Mapéxovtag TIC TPOCWIIKEG oaG TAnpodopieg o gudg pag divete tnv cuykatabeon ocag va
XPNOLUOTIOLOOUE TIC TMAPEXOUEVEC TIANPOGOPIEG OTIWE MEPLYPADETAL KATWTEPW. XTNV TEPIMTTWON
WOTO0O0 KATA TNV omoio pag mapéxete mAnpodoplieg yla kamolo dAlo mpoowrmo, odeilete va pag
eruPefalwoete OTL €xete TNV CUUPWVN YVWHN AUTOU TOU TIPOCWITIOU yla TNV TAPOXN QUTWV TWV
mAnpodoplwv, ot omoieg Ba xpnoLpomnotnBouv katd tov (8lo Tpormo.

Mpoowriikég TAnpodopiec (mephapfavopévwy suaicbONTwWy MPOCWTNIKWY Sedopévwy, OMwWE h
KOTAOTOON TNG UYElag A atplkn mabnon) evoéxetal va xpnotpomnotnBouyv amod gpag Kol TIG ETALPELES
TOU OMIAOU pag ylo ToLlkiAoug okomoU ¢ cuUrepAa L BOVOUEVWVY:

e  ALOWKNTIKEG A0PAALOTIKEC UTINPEGIEG, OUUTEPAAUBAVOUEVWY TNG EMEEEPYAOLOC AMALTACEWV Kall
TIANPWHWY,

o AnYPn anodpAcewv OYETIKA LE TNV TapoX aoPaAloTIKAG KAAUYNG,

e [lapoxn BonBelog, cupPoudwy Kat TANPOdOPLWY OE LATPLKA KoL TAELSLWTIKA BEpata,

e [MpoAndn kol €peuva eyKAAUATOG, CUUMEPLAQUPBAVOUEVNG TNG QMATNG KOL VOULUOTOinong
£006WV Ao MOPAVOUEG SpACTNPLOTNTES KalL,

o JUUMOPOWON HE VOULKO KOl KOWOVLOTLKO TTAQLOLO.

Ev&éxetal va oag mapAacyoupe MANpodopleg LAPKETIVYK adpoU AaBoupe UTOPn HAG TIG TIPOTILUAOELG
000G OTIWG MG TIC EXETE EKPPAOTEL.

Ma TOuG MOPATAVW OKOTMOUG Ol TIPOCWITLKEG TIANPodopleg evOEXETAL vl avakolvwBoUv Kol OTLg
GA\eg eTalpeieg TOU ouiAou, O MPOCWTIA TIOU AOXOAOUVTOL HE EMAYYEALOTO UYELOG Kol AAAOUG
MOPOYOUC  UTNPECLWY  KOL  OVIUTPOOWIOUGC  HE  TOUC  omoiloug¢  ouvepyolOUOOTE,
ouunephapBavopévng tng etalpeiag tou opidou, AIG Travel. Npoowrikég mMAnpodopieg evoExeTal
va avakowwBoUv Kal og Tpita Pépn av auTo amatteital amno tn vopobeaia.

OL mpoowTikéG MAnpodopieg evdéxetal va petadepBolv Kal ektog Tou Eupwraikol Otkovoukol
XWPOU ylo TOUG OKOTOUC TIoU avodEPoVTal avVWTEPW, CUUTEPAAUBAVOUEVNG TNG NAEKTPOVLKAC
anoBnKkevong. e mepintwon wotdoo mou Ba mpoBole os TéTola evépyela, Ba e€aodaliocoupe éva
katdAAnAo eninedo npootaociag yla TG mAnpodopieg mou cag adopouv.

OL KAAOElG TOU TUXOV TPAYUATOTOLOUVIAL Of €UAG eVOEXETOL va TapokoAouBouvtal 1 va
nxoypadoUuVTaL yLot GKOTIOUC TOLOTNTAG, EKMaideuong Kal aodAAELNG TWV CUVAANAYWV.

Ta unokeipeva twv dedopévwy dlatnpouv To dikaiwpa va Intoouv avtiypado Twv TnpouEVWY
Mpoowrnikwv AeSopévwy Tou Ta adopouV (e HLo LKP XpEwaon), va altnBouv tnv S1opbwaon Tuxov
avaKpLBeELWV KABWE Kal YEVIKA VO EYEIPOUV OTIOLOSATIOTE £VOTAGCHN OXETIKA UE TNV EMeEEpyacio Twv



MNpoowrnikwv Tou¢ Aebopévwy. MapokaAoOUUE va EMIKOWWVNOETE Uall HOC OTNV TOPAKATW
SlevBuvon:

AIG EUROPE LIMITED

MECW TOU VOWIKOU avTinpoo®nou otnv EANGda

AIG Greece S.A. Representation of Insurance Companies

Newd. Kndioilag 119

151 24 Mapouot, ABrva, EAAGda

TnA: +3021081 27600

®dag: +302108063 585

E-mail: customerservice-GR@aig.com

* AMOLyOPEUOH TIAPAVOUWY OLKOVOHULKWV CUVOAAQY WV

H Aodaliotikn Etalpio Bewpeital otL dev mapéxel kaluPn kat 6 dpEpel euBUVN yla TNV KotofoAn
amolnuiwong n tnv napoxn omowoudnnote aAAou woeAnuatog pe Bacn tnv napoloa cupPfacn,
OTNV MEPUTTWON TIOU N apoxn autAg Tng KaAudng, amolnpiwong N woeAnuarog Ba e€€Bete tnv
Aodoaliotikn Etatpia, tnv SLOKTATPLA €TOUPlA TNG | TO VOULKO TPOCWITO TTOU OLOKEL TOV QTWTEPO
£\eyxo tng Aodahiotikng Etatpiag, oe omoladnmote kUpwaon, anaydpsuacn 1 neploplopd clpdwva
pe TIc anoddoslg tou Opyaviopol Hvwpévwy EBVWY 1 TwV EUMOPLKWY | OLKOVOULKWY KUPWOEWYV,
TWV VOUWV I TWV KAVOVIOUWV TNG Eupwmaikng Evwong A Twv Hvwpévwy MoAttelwv tng APEPLKAC.

Neploplopog Katokiog
Me tnv aoddAilon auth KaAUTIToOvVTOL PHOVOV ATopa Tou Slapévouv povipa otnv EAAAda kot Sev
LoVEL yla 1N Katoikoug Tng EAAGSaC.

E€aipeon TafibLwtikwv NMpoopLopwv

Ao tnv aodpalion autn €alpouvtal pnTa OMoLECOATIOTE AMWAELES, TPAUMATIOMOL, {NIULEG N AOTLKEC
gublveg mou Aueca 1 €UUECA TPOKUMTOUV amo I odellovial Oe TPOYPAUUATIOUEVO I
nipaypatonolnuévo taidt otnv, mpog n Héoa amo, Ti§ €€N¢ xwpeg Kal meploxec: KouPBa, lpav, Zupia,
Zoudav, Bopeia Kopéa i MNeproxn tng Kpuaiag.

AIKAIQMA YNANAXQPHZHZ KAI ENIZTPOMHZ
Awatnpeite To SKaiwUA oag va UTIAVAXWPHNOETE Ao TNV achaAloTikr cUBAoN EVIOG XPOVIKOU
Staotipatog 14 nuepwv anod tnv napadoon touv acdaiiotnpiou.

Av n mapoloa KAAuPn Sev eMapKel yla £0AG Kol eMBUUEITE va AKUPWOETE TNV 0LOPAALOTLKI) COG
cUUBAON, TPETIEL VOL ETILKOWWVNOETE Hall Lag OTEAVOVTOC YPAITTO altnua :

AlG EUROPE LIMITED

MECW TOU VOWIMOU avTinpoo®nou otnv EAAGDa

AIG Greece S.A. Representation of Insurance Companies
Newd. Kndioilag 119

151 24 Mapouot, ABrva, EAAGda

TnA: +3021081 27600

®dag: +302108063 585

E-mail: customerservice-GR@aig.com

EVTOC XpovikoL Slaotnuatog 14 nuepwv amd tnv napadoon tou acdpaAlotnpiou. e cUPUOPOWON
LE TOUG OpOUG MOV TiBevTal KATWTEPW Ba oag eMOTPEPOUUE TO 0PAALOTPO TIOU EXETE TTANPWOEL
£VTOC XpovikoU Slaothpatog 30 nUepwy amo tnv npepopnvia mov Oa enikowwvnoste pe to TUAUa
E€untnpétnong Nelatwv tng AlG yLo vo INTHOETE va UTTavVaXWPNOETE amno tnv achailotiki cuupaon.
Aev Ba coc eriotpePoupe To aodpallotpo cog v £xete TafldéPel f umtoBaAAate kAol amaitnon
TPOTOU VO 0LOKAOETE TO SIKALWLO UTIOVAXWPNONE EVTOG TOU XPOVIKOU SLO0TAUATOC TwV 14 nuEPpWV.


mailto:customerservice-GR@aig.com
mailto:customerservice-GR@aig.com

Awtnpeite t0 SIKAWUA oOG va UTtAVAXWPHROETE amd tnv aodaAloTiky cUOpBOOn €KTOG TOU
XpovikoU Siactrparog 14 nuepwv (cooling-off period). Av n mapoloa k@Auyn Sev emapkei ya
€0GG Kol EMOUMEITE va aKUPWOETE TNV acPaALoTIK oag ocUUBach HETA thv Tepiodo twv 14
NUEPWV, TPEMEL VA EMLKOWVWVHOETE YPOITA:

AIG EUROPE LIMITED

MECW TOU VOUIPOU avTinpoownou aTnv EAAGda

AIG Greece S.A. Representation of Insurance Companies
Newd. Kndioilag 119

151 24 Mapoual, ABrva, EAAada

ThA: 4302108127600

dag: +302108063 585

E-mail: customerservice-GR@aig.com

Oa cag emoTpEYPoupe YEPOC ToUu aodaAloTpou o EXETE MANPWOEL EVTOC XPOVIKOU Slaotripatog 30
NUepwv amod tnv nUepounvia mou Ba enikovwvnoete Pe to TuRua E¢uninpétnong Nelatwy tng AlG
yla va {nTAoEeTe TV akUpwaon tng acdaAloTikAg cupBaong.

2HMANTIKA OEMATA NOY XPEIAZETAI NA TNQPIZETE A TO ZYMBOAAIO 2Az MNPIN TAZIAEWETE

Kataotdosig Yyeiag

Autnh n tadlwtikn aodaiion nepthapPBavel mpolimoBEcelg, oL omoleg oxeTi{ovtal e TNV UYELD 0ag,
™V uyela Twv avBpwnwv mou taftdsvouv pall oag Kal tnv uyela dAAAwv, oL omoiol propet va pnv
tafbebouv pall ocog al\d amd tnv uyesia twv omoiwv evdéxetal va efoptdatol to tofidl oag
(oupmephapPdvetal OUYYEVAG I OTEVOC EMIXELPNUATIKOC OUVEPYATNG). ZUYKEKPLUEvVa, &gv
KOAUTITOVTAL LaTPLKA TpoPAnpata ou eiyote o€l | ekeivol mpv TV €vapén tng kaAuyng. Eav
UTIAPXEL KAmola oAAayry OoTnv Uyelo 0ag, Tou ouVTaELSLWTN OaG, TOU OUYyevouG 1 TOU OTEVOU
ETIXELPNUATIKOU CUVEPYATN HETA TNV ayopad TNG Ta&SLWTIKAG aodpdaAiiong aAlld mpwv to TtatidL oag,
ETUKOLVWVNOTE ApECA e TO TUNHa BorBslag oto tnAédwvo +30 2 1034 97075. AnAwvovtag pag tnv
oAlayn otnv katdotaon tng uyeiag, autd Ba pag dwoel tn duvatotnta va eEETACOUNE €AV
MTTOPOUE VO CUVEXLOOUME VO 0O¢ TIOPEXOUE KAAUYN AOYWw autwv Twv aAlaywv HE Toug iSLoug
0pouG. AlatnpoUpe To Sikalwpa va TPooBECOUE TIEPALTEPW YEVIKOUG OpoUG Kal poUmoBEoelg oTto
CUMBOAALO 0a¢ f va eEap€coupe KAAUYELS yla TNV poodata Slayvwopévn katdotaon. Edv dev
MTopoUpE TAEOV va oag TOPEXOUME KAAUYN, SKaloUOTE va TPOXWPNOETE Ot amaitnon yu
okUpwon tafldlov f edv dev emBupeite va okUPWOEeTe To TOElSL 0a¢, SIKOLOVUOTE VO OKUPWOETE TO
oUMBOAALS cag. Me tnv mpoinmdBean otL Sev €xete TallbéPelL ] Sev £xete SnAwoel anaitnon, 6o cog
emLoTpEPOUUE TO aodAALOTPO oTo aképatlo. Mapakalw Seite TIc MevVIKEG EEQLPEDELG VLA TTEPALTEPW
mAnpodopieg.

Awopovi

Tooo goelg 600 Kal Ta AAAa aodpalllopeva Atopa o AUTAV TV TalSLWTIK aoddAlon odeihouv va
Touv otnv EAAAAA TouAdyLoTOV 6 o Toug Tedeutaioug 12 HAVEG, TPV TNV ayopd TNG TAELSLWTIKAG
aodalionc.

ABANTLONOG KO SpaoTNPLOTNTES

Ev6éxetal va pnv KaAUTITESTE, OTAV TOLPVETE UEPOC OE CUYKEKPLUEVA aBAnuota 1 SpaotnplOTNTEG.
Ma oplopéveg dpaotnplotnTeg, ol KOAUYPELS TNG evotntag 2T (Mpoowmiko Atuxnua) & Ba toxvouv.
Edv okomeUEeTe va MAPETE LEPOG O€ KATIOO ABANnUa ] Spaotnplotnta Katd tn Sldpkela Tou Tafdlol
00G, TIOPAKOAW ONUELWOTE, OTL N KAAUYN WOYXUEL yla TG SpaotnplotnTeg mou mepllapBavovral
TIOPOKATW KaLL:

e Tnpeite toug Kavoveg aodalelag TNG CUYKEKPLUEVNG OPAOTNPLOTNTAG KOL OTOU Xpeldletal,
XPNOLLOTIOLELTE TOV KATAAANAO KOL TIPOTELVOLEVO EEOTIALOUO AOPANELQG


mailto:customerservice-GR@aig.com

¢ H §pactnplotnta dev anotelel Tov KUplwg okomo tou Tagldlol oag
¢ H §pactnplotnta dev anotelel pépog Slaywviopol | Toupvoud Kal
o Agv TPOKELTAL YLO EMAYYEALATIKY SpaotnplotnTa.

Eav £xete amopiec A embupeite va mapete HEPOC ot pia Spactnplotnta, n omoia dev epdaviletol
TIPOKATW, ETLKOWVWVAOTE PE To TUNUa BoriBelag oto thAédwvo +30 2 1034 97075 mpwv AdPete
MEPOG yLa va BeBatwBeite, OTL tapexeTal n KAAU Y.

Amateur athletics, angling, archery, badminton, banana boating, basketball, boardsailing, bowling,
bridge walking (untd tnv emonteia evog MANPwE ekmaldevpévou odnyou), bungee jumps (HéyLotog
oplBuodc: tpelg), cave tubing or river tubing, cricket, curling, cycling, fell walking, gymnastics,
handball, husky sledge driving, ice skating, jogging (8¢ ocuumep\apfdvetal o papabwviog),
mountain biking (6 cuuneplapPavovtatl downhill racing kat extreme terrain), netball, orienteering,
parasailing, par ascending (mavw amo 1o vepd), rambling, ringos, roller blading (inline skating ko
skateboarding), running (8e cupnepappavetat o papabwvioc), safari trekking oSikwce r el (Lovo
W¢ UEPOG €MIONUNG OPYAVWHEVNG €KSPOUNG Kal epocoov Sev TepAOUBAVEL TIPOCWITKN XpNon
omAomnoAuBoAwv), sand boarding, scuba diving (e18tkeupévog, pe péyloto enttpenopevo Babog ta 30
pETpa) Alyotepo amd 14 nuépeg, sleigh rides (wg HEPOG e€mionunGg OpyQvVWUEVNG €KSPOUNC),
snorkelling, squash, surfing, swimming, swimming with dolphins (w¢ puépog enionung opyavwpévng
ekbpopung), table tennis, tennis, ten pin bowling, trekking (upopetpo katw amd 2,000 piétpa),
triathlons, volleyball, wake boarding, water polo, waterskiing and white or black water rafting
(BaBuidec 1 wg 4).

Mapéxetal KAAUYPN yla TI¢ avwTépw Spaotnplotnteg, OUwe, v mapExetal kKaula kaAupn and tnv
evotnta MNpoowrikd Atuxnua r tnv evotnta Actikr Eubovn.

Baseball, camel or elephant riding (umé tnv emonteia evog MARPwWC ekmaldeupévou odnyou),
canoeing, canopy walking or tree top walking, conservation or charity work (educational and
environmental - working with hand tools only), cycle touring, dragon boat racing, dune and wadi
bashing, football, go karting, golf, hiking (over 2,000 metres but under 6,000 metres altitude),
hockey, horse riding (not polo, hunting, jumping), hot-air ballooning (emionueg opyavwpéveg MTHOELG
avauxng povo), jet boating, jet skiing, kayaking, kite surfing (mavw amoé 1o vepd), motorcycling
under 50cc (not racing), mud buggying, paintballing (ue tn XprHon TMPOOCTATEUTIKOU HATIWVY),
passenger (0g LWOLWTLKO N UIKPO aegpookdadog ) eAlkomtepo), rowing, trekking (uopetpo avw Twv
2,000 pétpwyv oA KATw Twv 6,000 petpwy), windsurfing and yachting (6xt racing ) crewing) inside
territorial waters and zip lining.

IV. AIAGEZIMEZ KAAYWEIZ

TagidL koL SidpkeLa
‘Eva ta€idL €wg 90 nuépsg.

Inueiwon

* Agv £XelL onuaoia To S1aoTnua, ylo To omoio ayopdlete tnv KAAUPN adol ARyeL He TNV emotpodn
oag otnv EANAAA.

e Edv tagldevete ylo peyaAUTEPO XPOVLKO Slaotnua amod tn Sldpkela g mapovoag aodpaliong, n
kaAun Ba mavoel va oyVel TV tedeutaia nuépa (npepopnvia AnEng achdiiong), ektog av dev
propeite va olokAnpwoste to tafidt oag evtdog tng meplddou kAAuyng yio Adyoug mou Sev
EVOTTOKELVTAL OTOV £AeyX0 00C KAl EUMITTOUV 0TOUG OPOUC QUTAC TG aloddaAionc.

Emloyég



ATouko Eva dtopo avw Twy 18 etwv

Tagide

H kahun tng evotnrog A (AkUpwon Ttafldlol) Eskvd tn OTWYHA TTOU KAVETE TNV KPATNON TOU
ta€ldlov oag N mAnpwvete ta achailotpa, 0molo cupPaivel tehevtaio. H kaAun yia OAeg Tig AAAEG
EVOTNTEC EeKLVA OTAV OVaXWPELTE Ao TN HOVIUN Katolkia oag otnv EAAAAA (aA\d o)L vwpltepa amo
24 wpPEeC amo TNV MPOKABOPLoUEVN WPA AVOXWPNONG) N amo TNV NUEPA, OTou EeKva To TatidL oag
ocUpdwva pe to Mapaptnua achaAiotnpiov, o6molo cupPaivel tehevtaio. H kaAuPn Anyel, otav
ETUOTPEDETE OTN MOVLUN Katolkiag oag otnv EANAAA (aAAd OxL apyotepa amo 24 wpeG amo tnv
emotpodng oag otnv EAAAAA) 1 otav tedelwvel to TafidL cag oUpdwva PeE TO TAPAPTNUA
aodaliotnpiou, omolo ocupPaivel vwpltepa. H kdAun &ev pmopel va EeKWVNOEL evw EXETE
avayxwpnoet and tnv EANAAA.

KaBe talidL mpémel va Eekva kat va kataAnyel otnv EAAGda kal dev meplhappavovral taidla piag
Sladpoung.

V. ZHMANTIKEZ NMAHPO®OPIEZ TlA TIZ ANOZHMIQZEIZ

latplkég Kot AAAEG EKTOKTEG OAVAYKES

To tunua BonBeiag Ba mapéxel dpeon Bonbela edv acBevrOETE ) TPAUHATIOTETE coBapa ] eMENBEL
anwAela Lwng oag ektog EAAAAOZ. Napéxouv 24wpn UTINPEGLO EKTOKTNG avaykng 365 NUEPEC To
Xpovo. Ta otolxeia emkowvwviag ivat Ta mMapaKaTw:

TnAédwvo:+30 2 1034 97075

Elvol onpavtiko va €Xete aueco SLAOECLUEC TIG MOPAKATW TANPODOPIES, OTAV ETLKOVWVEITE HE TO
Tunua BonBeiag, £toL wote To altnpd oog va e€uTnpeTnOel ypriyopa Kol ArOTEAECUOTIKA:

* T0 OVopa oag Kot Th SlevBuveon oag

¢ 10 TNA£dwVvo emLKoWVwviag oag oto eEwteptkd

¢ Tov apLBuo tou cupPolaiou oag 6mwe dalvetal oTo MapdptnUa aodpaliotnpiou Kot
¢ T0 Ovopa, TN StevBuveon Kol To TNAEPWVO EMIKOWVWVIAG TOU YEVIKOU LOTPOU 00C.

Inueiwon: Aev mpokettal yia WOLwTKN aopaiion vyeiag. Edv voonAeuteite oto e€wTteplko Kal eivat
TBavov va MoPaUEIVETE yla TEPLOCOTEPEC Ao 24 WPEC 1 €dv n Bepameio eEWTEPLIKAG TTAPAUOVHG
TIPOKELTAL VO KOOTioeL Tieploocotepo amd €407, odellel KAMOLOC VA ETKOWWVACEL HE TO TUAMA
BonBelag amd pépoug ocac Apeca. Eav dev To KAVeL, EVOEXETAL va UNV TOPEXOUUE KAAUYN N
evOEXeTAL va LELWOEL TO MO0 AmolNUIWoNC YLa LATPLKEC SATIAVEC.

Eav npémet va erotpéPete otnv EAAAAA cUpdwva pe Tnv evotnta Atakorh tatdlol ) tnv evotnta
latplkég Kal AAAeg damaveg, odeilete va AABeTe TNV €yKplon Tou TUARATOG BonBeiac. I& avtiBetn
Tiepimtwon, evEEXeTAL VO LNV TIAPEXOUHE KAAU PN 1 evdéxetal va PelwBel Tto moood anolnuiwong yla
™V enotpodr oag otnv EANAAA.

Edv emBupeite va untoBAaAAete aitnon anolnpiwong
Mp£meL va KAToOEO0ETE TO AITNUA 0AG EMKOWWVWVTAG [E TNV TAPOKATW TaLpla:

AIG EUROPE LIMITED

MECW TOU VOWIKOU avTinpoo®nou otnv EAAGda

AIG Greece S.A. Representation of Insurance Companies
Newod. Kndioilag 119



151 24 Mapoual, ABrva, EAAGda
TnA: +3021081 27600

®ag: +302108063 585

E-mail: customerservice-GR@aig.com

Inueiwon: OAa ta attipota anolnuiwong MPEMEL VA YVWOTOMOLOUVTOL TO CUVTOUOTEPO, 000 QUTO
elval edIKTO, HETA TNV EMEAEUON TOU KIVOUVOU Kal 0g KABE MePIMTWon evtog oktw (8) nUepwv amod
TOte Tou AdPate yvwon NG emMéAeuong Tou Kivduvou. Xe avtiBetn mepimtwon kot Adyw
KaBuotépnong eldomoinong, evoExeTal va emnpeaoctel kal n amodoxn Tng aitnong anolnuiwong.

To TuAMa amolnuuwoswv Asttoupyel Asutépa w¢ Mapaokeun amno TG 9 T.U. we TG 5 W.u. Altnon
anolnuiwong Ba oag otaAel pe tnv avayyeiia tng amolnuiwong.

JuMMANPWHATIKA £yypadoa/otolxeia Ba mpemnel va amootalolv KATA TV Kataxwpenaon tng aitnong
anolnuiwong oag. Ta anattolueva €yypada yla tnv aitnon anolnpiwong kabopilovtal avaAuTika
ova evotnta kaAuPng evw pmopel va ntnbolv Kol CUUMANPWHUATIKA otolyeia. Ta ev Aoyw
omaltovpeva gyypado pmopel va mepllapBavouv: pn xpnotpomnolnfévra TaflslwTIKA eloLthpla,
anodeifelc N AoyaplacpoUg yla LETAKLVAOELS, N £€0da Slapovrg, amodeifelg A Aoyaplacpolc GAAwv
£€66wv, attnBévra £€06a kat Samdvec. Me Tnv Kataxwpnon tng aitnong anolnuiwong oag, Oa oag
EVNUEPWOOUE YYPpAPWEC EVTOC 2 NUEPWV OXETLKA Ue TN SleuBétnon tng aitnong cag. Mmnopeite va
ETIKOWWVELTE Mall KOG OXETIKA OTo customerservice-GR@aig.com WOTE VO EVNUEPWVECTE YL TNV
TIOPELO TOU ALTAUOTOC OO,

Ma tnv anoduyrn SOALWY amalTHoEwWY, anmoBnKeVOUUE TA MPOCWTILKA 0O OTOLXELA KL EVOEXETAL va
TO HETADEPOUUE O €va KEVIPIKO oUotnua. Kpatdpue autég Tig mAnpodopleg, ocUpdwva HE TN
vopoBeaoia kal Toug kavoviopoUg yia thv MNpootacio Twv AsSopévwy.

Amnartn

Auti n tafldlwtikn acddaAion PBaciletal otnv apolfaia eumictoouvn. Mapéxoupe kaAudn kat
Bewpolpe, OTL KABe aitnon anolnuiwong eivat eMKPVAC. H eUmeLpia oG O0TO XELPLOUO QTIOLTCEWV
Mo BonBa va eviomi{oupe TIOLEG ATIO AUTEG E(VOL KAKOTILOTEG CUUTTEPIAAUBAVOVTOG QUTEC TIOU £lval
umepPoAikég. E€etdloupe kaBe amolnuiwon Kol av TIOTEUOUUE, OTL TIPOKELTAL Yla KOAKOTILOTH
SNAwon, Ba KvnBouv vouLkEg Sladkaoieg KAl UMopel va £XEL WG ATOTEAECHA TN SKaoTKN Slwén.

E€unnpétnon nehatwv

KataBaAletal kaBe OSuvatn mpoomddela, mpokelpévou va Olacdaliotel ott Ba AapPavete
unnpeoiec uPnAol emumédou. EGv Sev €loTe (KAVOTIOLNUEVOC LE TOV TPOMO MOV e€UTNPETNONAKATE,
odelleTE VO EMKOWVWVIOETE UE TNV:

AIG EUROPE LIMITED

MECW TOU VOWIKOU avTinpoo®nou otnv EANGda

AIG Greece S.A. Representation of Insurance Companies

Newod. Kndioilag 119

151 24 Mapouot, ABrva, EAAGda

TnA: +3021081 27600

®dag: +302108063 585

E-mail: customerservice-GR@aig.com

Mo va pag BonBroete va avtanokplBoU e ypriyopo ota oXOALd oog, mopakaAoU e, avadEPETE ToV
AplOud tou Mapaptipatog Acdallotnpiov/tng Amaitnong cog Kot to Ovopa tou Kotdxou tou
Aodahiotnpiouv /Acdalilopévou.

NAPATMONA
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Eav 6ev elote IkavomolnpEVoL e TOV TPOTIO TTOU £EUTINPETNONKATE, MTAPOKAAOUE EMUKOLVWVAOTE UE
mv:

AIG EUROPE LIMITED

MECW TOU VOUIPOU avTinpoownou aTnv EAAGda

AIG Greece S.A. Representation of Insurance Companies
Newd. Kndioilag 119

151 24 Mapouot, ABrva, EAANGda

ThA: 4302108127600

dag: +302108063 585

E-mail: customerservice-GR@aig.com

MNa va pag fonBnoete va avtanmokplBoU e ypriyopa oto oXOALA I} 0TA MAPATIOVA 0OC, TTOPAKAAOUUE
ovadpépote To mopaptnua achoAotnpiov/aplOud amaitnong Kat To OvVop TOU AATTN TG
oaodalionc/aocdaiiopévou mpoowrnou. Oa KataBdarlovpe kabe Suvartr) mpoomabela va AUGOUUE TO
Opa oac.

Ye kKGOt mepintwon, edv Bewpeite OTL oL €€NYNOELS TTOU TOpaoXEONKav i o TPOMOG XEWPLoUOU eVOC
oxoAlou 1 mapamnévou eival avenapkng  eodaipévog, pnopeite va aneubuvbeite otov Iuviyopo
tou KatavaAwtn, A. AAe€avépac 144, 114 71, ABrva (tnA.: 210 6460862, Fax: 210 6460414, email:
grammateia@synigoroskatanaloti.gr).

Edv emBupeite va untoBalete éva napdmnovo nou adopd o€ acPaAilotiplo cUBOAALO IOV EXETE
OlyOpPACGEL NAEKTPOVLKA, UITOPEITE VA XPNOLUOTIOLOETE Kol TNV NAEKTPOVLIKN MAatdopua Eniluong
Awadopwv tng Eupwnaikng Emtponng, tTnv onoia pnopeite va Bpeite otnv mapakdatw dievbuvon:
http://ec.europa.eu/consumers/odr/.

Ateukplviletal OtL n umoPoAr OTMOLOUSATIOTE MAPATIOVOU WG OVWTIEPpw Oev emnpealel kob’
olovénmote TpoOmo To Sikalwpa oag va poadUYEeTE otn dikaltoouvn.

H AIG Europe Limited eivat pélog tou EyyuntikoU Kedohaiou XpnuoTOOLKOVOULKWY YTNPEGLWY
(Financial Services Compensation Scheme). Autd onuaivel OtL av adUVOTOUE VO EKTTANPWOOULE TLG
UTIOXPEWOELG HOC TIPOG £00C oUpdwva He TNV mopovca acddaAion, pmopesl va Sikatovote
anolnuiwon. Mepattépw mAnpodopisg propouv va avalntnbouv otnv wotooeAiba tou Eyyuntikol
Kedoahaiov Xpnuotootkovoukwv Ymnpeowv (Financial Services Compensation Scheme) otn
SlevBuvon: https://www.fscs.org.uk/what-we-cover/about-us/ ] pnopeite va MIKOWWVAOETE UE TO
Eyyuntikd Keddlalo Xpnuatoolkovoulkwv Yrmnpeowv (Financial Services Compensation Scheme)
oto 0800 678 1100 r} 020 7741 4100 Asutépa £wg Mapacksun amod ti¢ 8:30 £wg tig 17.30 (ektdg
ETUOAMWY Opylwv). Mmnopeite emiong va emikowwvnoete gyypddw pe To Eyyuntikd Kedpdlalo
Xpnuotoowovoukwyv Yrinpeowwv (Financial Services Compensation Scheme) otn 8ievBuvon: The
Financial Services Compensation Scheme, 15 St Botolph St, London, EC3A 7QU.

VI. FTENIKOI OPI1ZMOI

‘Omnote oL akoAlouBec Aé€elg | dpaoelg epdavilovral oto mapov achaAlotriplo cupBoAato, Ba xouv
TLAVTA TNV £vvold (TG €VVOLEG) TIOU TOUC amodidovtal mapakATw.

Amnookeun Znpaivel TI¢ Balitoeg Tou aoPAACUEVOU, XELPATIOOKEVEG KOL TO TIEPLEXOUEVO TOUC, LE
NV polnoBeon OTL MepLEXOUV poUXa Kol TPOCWTIKA €ldn mou o aodallopévog maipvel oto tagidt
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TIOU KOAUTITETAL Ao TNV acdAALon, [} AVTIKELEVA TTOU ATTEKTNON KATA TN SLdpkeLa Tou Tafldlov mou
KoAUTITETAL QMO TNV aodaAion.

ETUXELPNMUATLKOG SUVEPYATNG OTOLOSATIOTE MPOCWITO OV £pYATETAL OTNV EMIXELPNUATIKA oog €5pa
KoL O€ mepinmtwon mou autd Kal €0€ig amouoldlete apdotepol and tn SoUAELA coC TAUTOXPOVA YLa
plo ) meplocdtepeg UEPEG KAl TO Yeyovocg auto Ba epnddile tnv amoteAsopatikn Ste€oywyn g
emnuyeipnong oag.

EKTUTOMEVO Inpaivel To Mood mou adalpeital and 1o oUVoAo TwV aMolNUWTEWY £E08WV Kol
ermuPBapuvel tov Aopaiiopévo, cupdwva pe To Napaptnua AchaAlotnpiou.

MNoudi/Noudid To matdi tou acpaliopévou f Tou cuvtpddou Tou achallopeévou nAKiog we 18 stwv
TNV NUEPOUNVIA ayopdg Tou cupPolalou Kal site elval omoudaotng ) Stapével pall toug.

Katowia O ouvnBng toémog katolkiag evtog tng EAAAAOL.

Xepwvaktiki epyaocia Epyaocia, n onoia adopd duoikn gpyacia, yia moapadelypa, aAld xwpig va
TieploplleTal 08 KATAOKEUEG, EYKATAOTAOELG KOL GUVAPUOAOYNon. Aev meplhappdvovtal (epyacieg)
TIPOCWTILKOU UMOpP KAl E0TLATOPIWY, HOUCLKWV KAl TPAyoUudLOTWY N n cuykouldn ¢poutwv (oxL
HNXQVLKN).

ZeuyapL )| GET AVTIKELUEVWVY Evag aplOUOC avTIKELWEVWY, TA OTtola Elval TTOPOUOLA ) CUUTANPWVOUV
TO €va To GAAO A Xpnotpomolouvtat padl.

Zuvtpodog Evag vouLpa avipeévog ouIUyoG.

Napdaptnpa AcpaAiotnpiou/ Miotormontkd Taflbwwtikig AoddAiong To £yypado, To omoio
Selyvel Ta ovoOUOTA KOl OAEG TIG AETITOUEPELEG TWV AODAALCUEVWY ATOUWY UTIO Tou cupBoAaiwyv Kat
UTIO TWV ELSIKWY OpWV TIOU LoXUOUV.

Npolnapxouca katdactaon Mia katdotoon ywa tnv omola ocuotnBnke i ANdbnke dpovtida,
Beparmeia i cupBouAn amod Latpd f n onola eknAwBnke yla Mpwtn ¢opa péoa o mepiodo 2 eTwV
amoé Tnv npepounvia évapéng kaAudng tou achaiiotnpiov cupPfolaiou.

EUAoyeg Kat Zuvn0eLg Aandveg : Noouvtal oL SamAveg Tou TpayUatonolionkav amnod tov Aodaiiopévo
UoTepa amd cUOTOON LATPOU KL OL OTIOLEG : () KAAUTITOUV Th voohAsia, Ta UALKA 1 TIG LATPLKEG
UTINPEOCLEC TTOU ElvalL LATPLKA amapaitnTeg yia T nepiBaAn tou AchaAiopévou, (B) Sev unepBaivouv to
ouvnBeg eninedo Samavwy yla mapopolo voonAeia, UAKA N LOTPLKEC UTINPECLEG OTOV TOTIO OTIOU
TPAYUATOTOLOUVTAL Ol SATTAVEC AUTEC, Kal (y) Sev meplhappavouv damavec mou dev Ba

giyav mpayparonotnBet eav dev umnpxe aopaALon.

Zuyyevig O cuvtpoddc oag Kat ot yovelg, ta adéAdLa, ta madid, oL mammnousdeg, Ta yyovia, ot Bstol
YOVE(g, Ta Beta matdid r) mAnoléotepol € alpatog ouyyevelg, dikol oag ) tou ocuvipddou oac.
Avtikeipevo Afiag Quwtoypadilkdg, nNXNTIKOG, PLVTEOOKOTLKOG KoL NAEKTPIKOC  €EOTMALOMOC
omolovdnnote €iboug (ouumeplhapfavopévwyv twv CD, DVD, KAOETWV EIKOVOG Kal NHXOU, Kol
nAektpovikwy mayvidiwy), MP3 players, e£0mALOUOG UTIOAOYLOTWY, TNAECKOTILO KOl KLOALO, OVTIKEG,
Koounuoata, poAoyLa, youveg, Sepudtiva, Séppata {wwv, Hetalla, ToAUTIHOL AlBoL, avTikeipeva ou
elval ptiaypéva amo r ePLEXOUV XPUGO, Ao L 1] TTOAUTILA LETOAAQL.

MNoAepog Omoloodnmote TOAEPOG, KNPUYHUEVOC 1] OXL, N TUXOV TIOAEMLKEG EVEPYELEC,
CUMMEPAAUBOVOUEVNG TNG XPNONG OTPATIWTLKAG Blag amod kamolo Kuplapxo KpATog yla TV eniteuén
OLKOVOULKWY, YEWYPAPLKWY, EBVIKLOTIKWY, TIOALTIKWY, PUAETIKWY, BPNOKEUTIKWY 1] GAAWV OKOTIWV.
Epeig, epdg, pag (etatpia) H etaipia AlG Europe Limited, n omola sival eyyeypappévn ota pntpwa
™¢ AyyAiag kat tTng Ouahiag pe aplOpud Mntpwou 01486260, kal edpevel oto Aovdivo, Hvwpévo
Baoi)elo, ent tng 0600 The AIG Building, 58 Fenchurch Street, EC3M 4AB Hvwpévo BaoiAelo. H AIG
Europe Limited eivatl adsiodotnuévn and tnv Apxn NpoAnmrtikng Emonteiag (Prudential Regulation
Authority) kat n Spaotnpldétntd tng pubuiletalr amod tn Apxr XPNHOTOOLKOVOMIKNG MMPAKTIKAC
(Financial Conduct Authority) kat tnv Apxn NMpoAnmtikng Emonteiag (Prudential Regulation Authority)
(aplOude avadopdc 20268). OL ev Adoyw mAnpodopieg pumopolv va gheyxbolv amd to Mntpwo
Mapoxwv XPNUOTOOLKOVOLLKWV YTinpeowwv (Financial Servicers Register)
(https://register.fca.org.uk/).

Eoeig, €odg, oag KdabBe aodahopévo drtopo, to omoio kabopiletal oto Mapdptnua
Aodaiiotnplou/Miotonointikd Tagdiwtikng AodpdaAiong. Kabe atopo mpémel va €xel SLOELVEL OTN



XWpa UOVIUNG KATOLKIOG TOUAGxloTov 6 amd Ttoug teAeutaioug 12 HAVEG TPV TNV ayopd TNG
Ta€ISLWTIKNAG acdAALoNG KoL VA EXEL TANPWOEL TO AVOAOYoUV 0lopAALOTPO.

YAwEG InuLég onpaivel duoikr) BAARN, kataotpodr) 1 AMWAELA XProNG TWV UALKWY TIEPLOUCLAKWY
oToLKElWV.

Npoowrukd fyypada onuaivel ta £yypada tautotnTog Tou ekdidovtol amd tn Xwpa Tou
Aodaiiopévou mou eplhapBavouv aAAa dev meplopilovral os adela odnynong kat to Stafatnplo.
To KOOTOG aVTLKATAOTACNG VOE(TAL TO 00O ToU Ba KOOTLIE yla va avTLkotaoTabel éva aviikelpevo
O€ TPEXOUOEG TIUEG.

Awdppnén onuaivel tnv avaAnyn tng tdloktnoiog tou aodallopévou amo va MPOCWIO 1 MTPOcwWTa
TIOU ELOEPXOVTOL TIAPAVOMA HE TN Xpnon Plag oXeTkd pe TNV omola MPEMEL va UTIAPXOUV OpaTd
onpadia etoddou.

VII. ENOTHTEZ KAAYWHZ

ENOTHTA A - AKYPQZH TAZIAIOY
Mo Tt KHAUTTTEDTE

H etalpia Ba oag anolnuwoel péxpL Tou opiou kAAU NG mou avaypddetal otov Nivaka KaAuewv
yu:

o £€06a TafLSLOU Kal SLOOVAG, TA OToL0 XETE MANPWOEL I £XETE CUUPWVIOEL VO TTANPWOETE BAOEL
cLUBaoNG Kot Sev sival Suvatov va oag emotpadouy,

® TO KOOTOC €KOPOUWY, TEPINYAOEWY 1 SpOOTNPLOTATWY, TO OMOolo £XETe MANPWOEL Kal Sev eival
Suvatov va oag enLoTpadel Kat

* 10 KOOTOG TNC Bila, To omoio £xete MANPwOoeL Kat Sev eival Suvatov va oag emtotpadet.

Inueiwon: Eav n mAnpwpn £XeL Yivel pe Tn xprion MOVIWY TAKTIKWY EMBATWY, 0EPOTIOPLKWY WALWY
1 He mapopoLlo tpomo, n amnaitnorn ocag Ba Baoctotel oto XapnAOTEPO SNUOCLEVUEVO VOUAO YLt TV
OPXLKA TIPOYPAUUATIOUEVN TITACN UTIO TV IPoUnoBeon Ot 6 petadEpovral.

H etalpia Ba amolnpuwosl péxpt tou opiou KGALPnc mou avaypadpetal otov MNivaka KaAuPewv eav
gival amapaitnTo Kal avamo$peUKTO va AKUPWOETE TO TatidL 060G, WG AMOTEAECHA TWV TMOPAKATW:

1. ©@avatog, coPapr acBévela ] TPAUUATIOUOG OOC.

2. O@avatog, coBapn acBEvela f TPAUUATIONOG EVOG CUYYEVH, OTEVOU ETILXELPNUOTLKOU CUVEPYATN N
€VOG TIPOCWTIOU [LE TO OTOIO £XETE KAVEL KpATNON yla va cuvtaélbeete i evog ouyyevn | pilou,
Katolkou ewteplkoy, Pe Tov omolo eiyate oxebldosl va peivete. To yeyovog, AOyw TOu omoiou
EVELPETAL N amaitnon, MPEMEL va lval PN avauEVOUEVO KOL Vo NV TO yvwpilote, 6tav ayopaoats
™V aodaAloTiki KAAuyn.

3. EGv amoAuBeite kol umd tnv MpoUndBeon éxete To Sikaiwpa va AGBete MAnpwUn SUVAUEL TNG
loxVouoag vopoBeoiag mepl amMOlNUWOEWY OoMOAUCNG Kal, KATA TN XPOVLKA OTLyUN Tou
TIPOYLLOTOTIOL0ATE KPATNoN ylo Tto tafidl oag, dev eixate kavéva AOyo va miotelete OTL Ba
anoAuoocaotay.

4. EQv £0¢l¢ 1 TO MPOCWTO LLE TO OMOL0 £XETE KAVEL KPATNON yLa v cuvtafldéete €xete KAnBel wg
€vopko¢ oe Sikn (kal to altnud oag ywa avoPoln €xel anoppldpBel) | maplotaocte otn Sikn wg
HapTUPAG (CAAG OXL WE TIPAYHUATOYVWLOVAG).

5. EQv n aoTtuvopia 1 OXETIKEG APXEG ATALTOUV TNV Ttapapovr cag otnv EAAAda LeTd anod nupkayld,
TANUUUpa, BUeAAa, BavSahlopo ) Slappnén otnv Katolkia i epyacia cog eviog 7 NUEPWV TPLV ATIO
TNV TPOYPOUUOTIOUEVN NUEPOUNVIA AVOXWPNONG 0OC.



6. EQv elote péNOC TwV €vomAwv SUVAUEWVY N TNG OLOTUVOULOG, TNG TTUPOCRECTIKAG 1 TIPOOWTILKO
voonAeutikol &pupatog | acBevoddpou Kal amalteital n mapapovy cog otnv EAAGSa Adyw
OMPOPBAENTWY KOL EMELYOUCWV KATAOTACEWV I AV XPELOOTEL VO OMOOTIACTEITE OTO €€WTEPLKO
onpdopeva.

7. EQv petd TNV Kpdtnon tou taéldlol oag, appodia kuPBepvntikn apxn ekdwoet taldlwtikr odnyia
KOTA TWV TAELSLWV (EKTOG TWV ATOPALTTWY) OTOV TTPOPAEMOLEVO TIPOOPLOUS OOC.

8. Edv peilvete €ykuog HETA TNV nUepopnvia ayopds tng acdoAloTIKAG KAAUYNG Kal €4v n
EYKUHOOUVN Bplokotav o€ otadlo dvw Twv 26 gBdopddwv otnv évapén n katd tn SldpKela Tou
tafldlov. H, €dv o0 ylatpog oag odg cUMPouleloel, OTL dev emutpénetal va tafldéPete Adyw
ETWUTAOKWYV OTNV €YKUOOUVN COG.

E€aupéoerg kaAung

1. H anoAAlayn, onwg daivetal otov Mivakoa KoAUpewv. H amaAlayrn Ba edpapuodletal yla kabe
TagibL kat yla kaBe aopoaiiopévo emPBatn EexwpLota.

2. AkUpwon 1 ouvtopeuon tou tafldlol cag AOyw pilag aTplkng madnong oag 1 onolacdnmote
oo0évelag oxetiletal pe LaTplki mabnon oag, Tnv omoia yvwpilate mpLv amo tnv évapén Loxvocg Tng
aodaliong kal mBavov va Katéhnye os aitnon amolnuiwong. H pAtpa auth oxUeL TOOO ylo £0AC,
000 KOl yLO. OTOLOVOATOTE TUYYEVH 00C, OTEVO EMLXELPNUATIKO TUVEPYATN COC, I TIPOCWIO LE TO
orolo cuvtaéldelete 1 MPOOWTO Ao To onoio efaptatal to tagibt oog.

3. e mepintwon mou eoelg dev emiBupeite va TalldePete.

4. Onoladnmote enunAéov £€06a AMOPPEOUV IO TO YEYOVOC OTL €0€IG SEV EVNEPWOATE EYKALPWE
TOV MAPOXO TWV SLAKOTIWV COC¢ Omd TN OTLYUN TIou yvwpllate OTL £MPENE Vo aKUPWOETE To Takist
oag.

5. Mn Suvatdtnta mpaypatonoinong tou tafdiov Aoyw aduvapiag cag va séaocdalioete tnv
anoattovpevn Bila n dtafartnpto.

6. Mopol aepodpopiou Kal oxetika £€oda Slaxeiplong OmMwe autd daivovtal oTo KOOTOG TwvV
TITNOEWV.

7. Aamaveg, ol omoleg €xouv kataPAnBel ek pépoug N yla TPito Mpoowmo, To omoio dev €xel
aodaAloTikn) KAAU YN e TNV AoPOALOTIKN.

AnautoVpeva €yypada yia TV aitnon anolnuiwong

e Mapaptnua Aopaiiotnpiov/Acdaiiotrhplo cupBoialo

e Anodelfn kootoug Tafldlol (TIHOAOYLO, €LOLTAPLA, KN XPNOLLOTIOLNUEVA ELOLTHPLA EKSPOUWY,
TIEPINYAOEWV 1 SpaoTNPLOTATWV)

¢ TLLOAGYLO OKUPWONG N} EMLOTOAN YLd TA EMLOTPEDOUEVA N N KOOTN

¢ |aTPLKO TILOTOTIOLNTLKO, TO OTolo Oa GaG MOPEXOUE YLA VO CUUMANPWOEL O 0POSLOG LATPOG.

¢ Mia enionpn emwotoAn, n omola va emPefalwvel: amoAuon, eneiyovoa petabeon oto eEwTePLKO,
TNV avaykn Mopapovhg oog otnv EAAada

¢ KArjon evopkou

Inueiwon: Ta avwtépw Sev amoteAoUV TA TANPN QIALTOUUEVA OTOLXElA Kal EVOEXETAL VO 0OG
{NTACOUE CUUITANPWHATIKA OTOLXELAL.

ENOTHTA B — AIAKOINH TAZ1AIOY



Inueiwon: Eav sivon amapaitnto va sniotpéPete otnv EANAAA vwpitepa and OtL eiyate
npoypoppatiost, oPpeilete va EMIKOWVWVNAOETE Pe TOo THAMA BonBeiog dpeoa (Seite Tnv evotnTta
latpodapHaKeUTIKEG & Tuvadeic AATTAVEG YL TTEPOULTEPW AEMTOUEPELEG)

Mo Tt KHOAUTTTEDTE

H etaipia Ba oag anolnuiwoel péxpL Tou opiou kKAAuPng mou avaypddetal otov Nivaka KaAuewv
yu:

o ££06a TaLOLOU Kal SLapovn, Ta omola €XETe MANPWOEL I £XETE CUUPWVHOEL VA TTANPWOETE KAl yLa
Ta omoia 6ev punopeite va anolnuiwbeite,

® TO KOOTOG €KOPOLWY, TIEPLNYAOEWY Kol SpOoTNPLOTHTWY, TA OTola £XETE MANPWOEL £(TE TPV TNV
avayxwpnon oag ano tnv EAAAAA f katd Ty adLern oag oTov TOTO TPOOPLoHOU KAl yla Ta omola Sev
prnopeite va anolnuiwOeite kat

® gUAoyeg emumAéov Samdveg yla v eruotpodn oag otnv EANAAA eddoov sival amapaitnto kot
avanodeukto va StakoPete to talidt coc.

Inueiwon: Eav n mMAnpwun £XEL YIVEL Ye TN XprRon MOVIWY TAKTIKWY EMBATWY, 0EPOTIOPLKWY WALWY
1 Ue mapopolo tpodmo, n amnaitnorn ocag Ba Paoctotel oto XapnAoTePO SNUOCLEVUEVO VOUAO Yl TNV
OpXLKA TIpoypapaTIopEVn iTRon eddoov be petadépovral.

Oa napéxoupe kaAupn eddoov n Stakomr tou Tafldlol cog eival amapaitntn Kot avarmopeuKTn we
OMOTEAECHA TWV TIAPAKATW:

1. ©@avatog, coBapr acBEvela 1) TPOUUATIOUOC OO,

2. Oavartog, aobévela | TPAUUATIONOG EVOG OUYYEVH], OTevol ETLXELpNUOTIKOU TUVEPYATN N €VOG
TIPOOWIOU LE TO OMoio €XETE KAVEL KpATnon ylo va ouvtafldeéete n evog Tuyyevn n ¢ilou,
Katolkou e€wteplko, e TOV omoio eiyate oxeSLAOEL Vo LELVETE.

3. Eav n aotuvopia 1 oXETIKEG APXEC ATALTOUV TNV Ttapapovr oo otnv EAAGAda PETA oo mupKayld,
MANUULUPa, BUEAAa, BavdaAlopo ) Sldppnén otnv Katolkia i epyacia oog.

4. EQv elote pENOC TWV EVOTAWY SUVAHEWV 1 TNG AoTUVOULAG, TNG MUPOCGPRECTIKAG 1) TPOCWTILKO
voonAeutikoU Wpupatog 1 acBevodopou kat amatteital n emotpodn cag otnv EAAada Adyw
QMPOPBAENTWY KOL EMELYOUCWV KATAOTACEWV ] OV XPELOOTEL VO OMOOTIACTEITE OTO €€WTEPLKO
anpooueva.

E€aipéocsig kaAudng

1. H amaAhayn, onwg ¢paivetal otov Mivaka KaAuewv.

2. Awakomn tafldlol cuvemela plog Lotplkng madnong cog r omolacdnmote acBévelag Tou
oXeTiletal Pe Latplkn mabnon oag, tTnv onola yvwpllate kot n onoia Ba prnopolos va odnynoelL os
anaitnon. H pntpa autn LoxUel TOOO ylad £04C, OCO KAl Ylo OTOLOVONTIOTE UYYEVH 0AC, OTEVO
ETUXELPNUATIKO ZUVEPYATN OAC, | TIPOOWIO LE TO OTMoio oUVTAELSEVUETE 1] MPOCWTO AMO TO OmMolo
e€aptaral to tagibL oag.

3. Omnoladnnote amnaitnon, ywa tnv omnoia dev £xete eldomotroel To TUNUA BonBeiag kal Sev €xel
eyKpLBel n emotpodn oag otnv EANAAA.

4. Mn &uvatotnta mpaypatonoinong tou tafldlou Adyw aduvauiog cag va etaodpalioste tnv
amnattovpevn Bila n drapatnplo.

5. To k6aTtog Tou apxtkou Taéldlol entotpodnc otnv EANAAA bOooV EXOUHE TANPWOEL TA EMIUTAEOV
£€oda yla tn Stakomn TagldLou.

Inueiwon: Oa UTTOAOYIOOUE TIC OMALTACELG Yl TN Stakomh taldlol amo tnv nUEPa eMLOTPOdNC
coc¢ otnv EAAAAA 1) tnv nuépa mou Ba voonleuteite oto e€WTEPIKO WG £0WTEPLKOG aoBevig. H
amnaitnon cog 6a BacileTal amokAeloTIKE OTOV OPLOUO TWV 1N XPNOLUOTIONUEVWY NUEPWV.



Eav xpelaotel va StakoPete to tagidL oag kat dev emotpedete otnv EAANAAA, Ba oag kataBaAAouue
HOvo TIG avtioTtolyeg Samaveg ou Ba eixate umooTtel av eiyate emotpéPel otnv EANAAA.

Anautoupeva gyypada yla tTnv aitnon anolnpiwong

* Mapaptnua Aopaiiotnpiov/ Aodpaliotriplo cuppoAato

* AnoSelén kooToug TaLdlol (TLHoAGYLo, OEPOTIOPLKA ELOLTAPLA)

o TlwoAOyLa Kal anodel€elg yia ta £€06G oog

e Emionun emotoAn mou va emiBePailwvel Tnv avaykaia emotpodr) cag otnv EANAAA, 1 thv
QnmoOoMaor 0ag 0TO EEWTEPLKO.

Inueiwon: Ta avwtépw Sev amoteAolV TA TIANPN QTALTOUUEVA OTOLXElA Kol EVOEXETAL VA OOC
{NTACOUE CUUIMTANPWATIKA OTOLXELA.

ENOTHTA I'1 - NPOzZQNIKA EIAH KAI ANOZKEYEZ
Mo Tt KHOAUTTTEDTE

H etatpia Ba oag amolnUlwosl yla oVIIKELPeva, To omoia cuvnBwe dopolv 1 dEpouv oL TalldLWTEG
yla ISLWTIKA Xpron, Katd tn Sdpkela tou tafldlou. H stalpia Ba amolnpulwosl YEXPL Tou opiou
kKaAung mou avaypadetal otov Mivaka KaAuPpewv yla avikelpeva mou oag avinkouv (0xtL davelkd
1 VolKloopéva) Kal Ta omola xabnkav, ekAamnoav f unéotnoav {nuia otn Sldpkela Tou taldlov
oag.

Inpueiwon

¢ H anolnuiwon Ba oplotel Pacel TNG aflag TwV AVIIKELEVWY TN OTLYUA TNG aMWAELAC, KAOTING
Inuiag, katormv adaipeancg evog mooou yla Tuxov ¢Bopad, okiowo Kal anwAsla afiag avéloya pe tnv
TAAQLOTNTA TOU OVTIKELUEVOU.

¢ To avwtato oplo amolnuiwong yla kabe avtikeipevo, (euydpl | OET QVIIKELLEVWY avodEpeTal
otov Mivaka KoAUPewv. Mmopeite va deite Tov 0pLopo «IeuydpL I OET OVTIKELLEVWY» 0TV Evotnta
«levikol Oplopoi».

¢ To avwtato 6plo anolnuiwong yla avikeipeva agiag opiletal otov Mivaka KaAuPewv. Mnopeite
va 6elte Tov opLopo «Avtikeipevo Aflag» otnv Evotnta «levikol Oplopoi».

ENOTHTA 2 — KAGYZTEPHZH ADIZHZ ANOZKEYQN
Mo Tt KAOAUTTTEDTE

H etalpia Ba oag anolnuwoet péxpL Tou opiou KAAudng mou avaypddetal otov MNivaka KaAuewv
Yl TV ayopd avayKalwy KoL amopaitnTwy aVIIKEWWEVWY O Mepimtwon kabBuotépnong adpLeEng twv
OTOOKEVWV oag KOTd tn Slapkelo tou e€epxopevou dteBvolg tafldlol oag, Avw TwWV WPWV Tou
avaypadovral otov Mivaka Kalupewv.

Inueiwon: Odeilete va AdPete ypamt enipePaiwon yla tn Sldpkela TG KaBuotépnong amd tnv
OlEPOTIOPLKN £TALPLlA 1] TNV £Talpia peTadopwV Kal odellete vo Kpatroste OAeC TIC anodeifelg yla
OAa Ta avaykaia Kal anapaitnTa avtlkeipeva mou Ba ayopdoete.

Y& mMepimTwon mOU n amookeur oag Xobesl oplotikd, Ba adalpécoups KABs MANPWLN TIOU OAg
katafarllovpe yla  omoladAmoTE KOBUOoTEPNON ONMOCKEUNG OO TO TOCO OToLacONToTE
amolnuiwong yla anwAeLa.

ENOTHTA '3 — AIABATHPIO KAI AAAA TAZIAIQTIKA EFTPAGDA



Mo Tt kaAUnteote

H etalpia 6a oag anolnuuwosl péxpL Tou opiou kAAudng mou avaypadetal otov Nivaka KaAvpewv
yla ta £606a aVTIKOTAOTOONG TWV TTAPOKATW AVIIKELUEVWYV TTIOU 0AG AVKOUV, av xabBouv, KAamouv N
umooTtouv {nuia kotd tn Slapkelo tou tadlol oag:

¢ AlaBatnplo;

* AEpOTIOPLKA ELOLTAPLA KAL ELOLTAPLA ELCOSOU Kol

* Bila.

Inueiwon: Ta €foda avikardotaong tou Stafatnpiou cag mep\apBAavouv TIG avaykoieg Kat
anapaitnteg damaves mou KataBAlate oTo eEWTEPLKO Kol TTOU OXETIOVTIAL E TNV QVILKOTACTAOH
Swapatnplou, n omoia Ba emtpeéPel TNV emotpodn ocag otnv EANAAA (cupmepllapfdavovral
ToEOLWTIKEG Samdveg mMpo¢ tnv Tomikn MpeoPeia, OmMwg Kot Samdveg £kS00Ng MPOCWPELVOU
Swapatnplou). H amolnuiwon ya 1o anwAecbév rj kKAeppévo dlapatrplo Ba unoloyiletal BAoeL TG
nuepopnviag AnEng — avaAoywe moéoa xpovia anéuevav UEXPL Ty €kdoon véou SlaBatnpiou, Ba
anolnUwOEelTe yLa TNV avaAoyLkn 1N XPron Tng apxkng aglag.

E€alpéoceig kKaAuPng yia tig evotnteg N wg 3

1. H amoaAlayn, onwg ¢aivetal otov MNivaka KaAUpewv (ev epappoletal yia Ty evotnta 12).

2. Avtikeipeva mou adnvete xwpig enipAedn og Kowoxpnoto f SNUOCLo XWPO.

3. Omnoladnmote amwAeLla 1} KAOTI OTO TIPOOWTILKA £16Nn KOl AMOCKEVEG TTIOU Sev avadEPETE OTLC
OLOTUVOULKEG OPXEC EVTOC 24 WPWV O TN OTLYUA TTOU TNV AVOKAAUTITETE KAl yla Thv omola Sev
AapBavete ypamnti avadopd.

4. Onolwadnmnote anwAela, kKAomr, {nuia i KAOUCTEPNON OE TPOCWIILKA QVTLKELMEVA ] ATIOCKEUEC
miou Sev avadEpete oTNV appOSLla aePOTOopPLKH €Talpia ) TNV eTapia peTadopwy eVtog 24 wpwv
Omo TN OTLYUA TIOU TO avVaKOAUTTETE Kal yla TV omoia dg AapPavete ypantr avadopd. Itnv
TEPUITTWON TNG AEPOTIOPLKAG ETALPLOG, Ba XPELOOTOUUE T OXETIKN £€kBeon petadopéa (property
irregularity report). EQv mapatnpnoete tTnv anwAela, KAomn f {nuia ota avtikelpevd ocag adpou
£xete GUYeEL amo To aepoSpOopLlo, ODEINETE va ETIKOWVWVIOETE LE TOV PETADOPEQ YPATITWE
avadépovtag MANPELG AEMTOUEPELEC TOU TIEPLOTATIKOU EVTOG EMTA NUEPWV KoL VA AABETE yparmTh
emBeBaiwon.

5. Omnowadnnote anwAela i kAomr tou dtaBatnpiou oag, TNV omoia Sev avapEPETE OTLG MPOEEVIKES
OPXEG TNE XWPAC EBVIKOTNTAC 0aG HECA O 24 WPEC OO TN OTLYLN TIOU TO avaKAAUWETE Kal yla
tnv omola &g AaBete yparmtr ermBeBaiwaon.

6. Omnoladnmnote anwAela, kKAomn N {nuia oe avtikeipeva aiag, ta onoia 8 Ppépate pall ocag otn
XELPATIOOKEUN evw Tagldelate.

7. ARALTNOELG, yLa TIG omoleg &g pag mapeiyate anodeielg  aAn evAoyn amodelEn MEPOUCLAKWY
oTolyelwv, OOV AUTO €ilval SuVATOV, TWV AVTIKELLEVWY YLa TA omola altiote anolnuiwong.

8. Opavon eUBPAVCTWY AVTIKELMEVWY 1 ABANTIKOU e€OMALOMOU KATA TN XPHoN TOUC.

9. Znuia amo ypatlouvid f fabolAwNA EKTOG AV TO AVTIKEILEVO EXEL AXPNOTEUTEL WG AMOTEAECHA
QUTWV.

10. EAAsidelg AOYyw Twv cuvoAlayuaTikwy Sladopwy.

11. EQv ta Tpoowmik& oag €(6n kaBuaotepouvtal 1 KpaTouvtal amd OnmoleoSATOTE TEAWVELAKEG,
OOTUVOULKEC N} GAAEC apyxEC Tou TpoPaivouv e VOULUN GECHUEUON TWV TIPOCWTIKWY OOG
OVTLKELLEVWV.

12. AntwAelo KooUNUATWY (ektOg amo Pépa) katd tn OStdpkela KoAUUBnong n emkivbuvwv
SpactnplotATwy.

13. AMOTACELG TIOU TTPOKAAOUVTAL Ao omoLladnmote wnxaviky f nAekTptkni dtakomn, f PAaBn mou
TipoKaAsital amno Slappor okovNg 1 uypoU ToU UETAPEPETE EVIOC TWV OIMOCKEU WV OO,

14. Khomn, anwAsla 1 {nuia os dakolG emadng n KeEPATIVOUC GaKkoUc, YUOALd HUWTioG, YUaALd
nAlou, texvntég odovrtootolyieg, BonBruota akong yla Baprikooug, TexvVNTA WEAN, TVOKEC,
olKlaka ayadad, kwntd thAédwva, modniata kot ta e€aptAUATtd Toug, pnxavokivnta oxnuara,



VAUTIKO €EOTMALOUO Ko okAdn Kot To e€opTUaTa auTwy f avaAwaotpo ayoda (dnAadn ayaba
Tou aAhowwvovtal Kot 6ev €Xouv HEYAAN SLApKELa, OTIWE yLla TTopAdeLyua, tpodn).

Anoutoupeva gyypada yia tTnv aitnon anolnpiwong ya tig evotnteg M wg I3

e Napdaptnua Acpoliotnpiou/Acdaiiotrplo cupBolato

e AnwAela f KAOTI O€ MEPLOUCLAKA OTOLXELD — AOTUVOULKA avadopd

e AnwAela, kAomn 1 Inuia amd TNV AEPOTMOPLKA €talpia — £kBeon aepopetadopéa (property
irregularity report), agpomopLKA ELCLTHPLO KL ATIOKOUUATO SNAWOELCWY OTTOOKEU WV.

e KabBuotépnon mou MPokAROnKe amd TNV OepPOTopLKn etalpio — ypamtr srupePfalwon ywa TN
Sldpkela TNG KaBuotépnong amo To UETAdOpPEQ, OAEPOTOPLIKA ELOLTNPLO, OTOKOMUATO
SnAwBelowv amookeuwv, amodel€eLg yla avayKaleg Kal anapaitnTeg SAMAVEG.

e AnwAewa f khomn SwaPfatnpiov — aotuvoulkn avadopd, mpolevikr avadopd, anodeifelg yla
erutAéov €€oda yla tnv €kdoon poowpLlvou Stafatnplou oto eEWTEPLKO.

o Amodeln afiag Kal LBLOKTNOLOG TEPOUCLAKWY OTOLXELWV.

Inueiwon: Ta avwtépw Sev amoteAolV Ta TANPN ATMOLTOUMEVA OTOLXElA KOl eVOEXETOL VA 0OG
{NTACOUUE CUUMTANPWHATIKA OTOLXELD.

Znpavtikég mAnpodopieg

e Odeilete va evepyeite Aoylkd oo va pnv rfoaoctav achaAloUEVOC KOL VA TIPOCEXETE Ta
OVTLKELUEVA 0OC KAl va UnVv Ta aprvete xwpig eniPAePn og SnUOCLO i} KOLVOXPNOTO XWPO.

o Odeilete va dépete pall oag OAa ta avtikeipeva afiog otav tafldelete.

o Odeilete va avadEpete OAEG TIC AMWAELEG, KAOTIEG 1) KABUOTEPHOELG OTLG APUOSLEG APXES KaL VA
AdBete yparmntn avadopd pEca o€ 24 WPEC Ao To CUKPAV.

e Odeidete va mapéxete oto TUAUa Ponbelag OAa ta Eyypada mou xpeldlovral yla TNV
amolnuiwon oag, oupmeplAaUPaAVOUEVWY TNG AOTUVOULKAG oavadopdg, TnG £kBeong
aepopetadopéa (property irregularity report), anodeifewv yla to avilkelpeva ya to omoia
€xete {ntnosL anolnuiwon.

ENOTHTA A - KAOGYZTEPHZH ANAXQPHzHZ
Mo Tt KHOAUTTTEDTE

H etalpia Ba cag anolnuwaoel HéExpL Tou opilou KAAuYNG mou avaypadetat otov Mivaka KaAUuPewy,
€AQv n TeAKN oog OLebvng avaxwpnon amo 1 npog tnv EAAAAA 0epOTIOPLKWG, OKTOTAOIKWG, HE
TOUALQV 1] TPEVO, KABUOTEPNOEL AVW TWV WPWV TIoU avaypadovtal otov Mivaka KaAuPewv Aoyw
SUCLEVWY KALPLKWV KATACTACEWY, ATIEPYLWV, EPYACLAKNG KlvnTOoMoinong i LnXavikng BAABNG.

E€alpéoelg KAAung yla tnv evotnta A

1. Onowadnmnote anolnuiwon epocov Sev €xete mepaoel Tov £Aeyxo (check-in) yia to tagidt oag ya
TOV TEALKO SLEBVI TPOOPLOUO HEXPL KOL TNV TIPOTEWVOLEVN WPA.

2. Onotadnnote anolnuiwon yla tnv onola dev €xete AdBel ypamtn emPefaiwon amd tnv appddia
gtalpia petadopag n apxn srmPefalwvovtag tnv attia Kot tn Stdpkela tng kabuotépnong.

AnattoUpeva £yypada yla thv aitnon anolnpiwong ywa tnv evotnta A

¢ Mapaptnua Acpoaiiotnpiov/ AodpaAiotriplo cuppoAato

o AntoSelén talLlélou (TLHoAOYLO, OlEPOTIOPLKA ELOLTHPLA)

¢ Entionun emwotoAn mou emiPBeBalwvel TNV attia Kat tn SLApKeLo TG KABUOTEPNGONG

Inueiwon: Ta avwtépw Sev amoteAolV Ta TANPN QTALTOUUEVA OTOLXElA Kol EVOEXETAL vV 0OC
{NTACOUUE CUUMANPWHATIKA OTOLXELD.



ENOTHTA E1 - IATPODAPMAKEYTIKEZ KAI ZYNADEIZ AANANEZ

Inueiwon: EQv selooyBeite 6 VOOOKOUELD WG ECWTEPLKOG AOOEVAG YLOL MEPLOCOTEPEG OO 24 WPEG,
KAMoLoG 0deIAEL VA EMKOWVWVNOEL ARECA YL AoyapLlacpo cag e To TUAa BonBeiog (Seite tnv
evotnta latpikég Ko AANEG EKTOKTEG AVAYKEG YLOL TIEPOLTEPW AEMTOUEPELEG)

Mo Tt KAAUTTTEDTE

H etaipia Ba oag anolnuiwoel péxpL Tou opilou kGAuYNng mou avaypddetat otov MNivaka KaAuPpewv
yla Ta akoAouBa amopaitnta Kot ebAoya £€06a, TTOU AMOPPEOUV OO OTOLOVSHTIOTE TPAUUATIOUO,
acBévela ) Bavato oag Kata Tn SLapkeLa Tou Tafldlol oag:

1. Eneiyouoa LaTPLKN, XELPOUPYLKNA KOl VOCOKOUELaKH TiepiBaAn kal damaveg acBevodopou.

2. Emeilyouoca obovrtiatpiky mepiBoAn, cOpdwva pe To emideyuévo Mpoypappa AcddaAiong,
KOAUTITETAL £WG TO TIOCO TwWV €407, edpdoov MpoopileTal AMOKAELOTIKA yLa TNV AUEecn avakoudlon
TOU TIOVOU KAl PE Oplo yla KaBe Sovtl, cupdwva pe to emtheypévo Mpoypoappa Aadpdaliong, péEXPL
€163.

3. Aamdveg ywa tnv enotpodr cag otnv EANAAA vwpitepa amod O,TL €iXote MPOYPOUUATIOEL, €AV
elvatl Latpkwe amapaitnto kot und Ttnv mpolmobeon OtL €xeL eykplBel amnod to Tunua fonbeiag.

4. EQv 6ev pmnopeite va eniotpéPete otnv EANAAA OTwe elXaTe ApXLKWE TIPOYPOUUOTIOEL KAl UTIO
Vv TpoUndBeon OtTL €xel eykplBel amd to tuNUa Bonbelog, n etalpia Ba amolnuiwoel ylo ta
TIAPAKATW:

e EmumAéov Stapovh (MOvo To SwHATLO) Kol TAalSWTIKEG Samaveg (olkovoulky B£on €KTOG av n
ovaBadpion KplveTal LATPLKWE ATOPALTNTN KaL UTTO TNV TPoUnoBeon OTL €xeL eyKPLOEel amo to TURuUa
BonBelag) wodtou oag emitpansi n emotpodr oag otnv EAANAAA kot

¢ EmumAéov Stapovn (LOvo To SwHATLO) yla va Peivel Kamolog padl oag Kot va emotpePel pall oag
€4V QUTO €lval amapaitnTo EMELTO OO LATPLKY CUKBOUAN,

¢ EUAoyeg Sdamaveg yla évav cuyyevi i dido ya va tafdéPet and tnv EANAAA wote va peivel podl
o0aG (novo dwpatio) kat vo emotpePel pall oag €dv AuTO €ival amapaitnTo £META MO LATPELKNA
oupBouAn.

5. H etatpia Ba amolnpuiwoel PEXpL Tou opiou kKAAuPng mou avaypadetol otov Mivaka KoaALPewv
yla TNV emotpodr TnG copou oag otnv EAAAAA f péXpL To 00O KAAUYNG TTou avaypddeTal otov
Mivaka KaAUPewv yia tig Samaveg tng kndelag i g kawong otn xwpa onou ennAbe o Bavatog uno
NV npoinoBecon otL Sev eival n EAAAAA.

Inueiwon: Eav n anaitnon ouvdéetal pe to Tagidl Tng emotpodr oag otnv EAAAAA Kal Sev €xete
glotnplo emotpodng, Ba adalpécoups amod to Moocod tng amolnuiwong éva moood, to onoio Ba
LooUtalL Pe Tov SnUoctleupévo vauAo piag Sladpoung Tou apyxlkou acspopetadopéa (ibla Béon pe
Tou e€epxOpevou TatLldlou oag) yia tn Sladpoun TnG eMLOTpodng oag.

loxVouv pewwpéva opLa kaAuPng, onwg avadépovratl otov Nivaka KaAuPewv yia evacyoAnon e
Ermukivduva Zmop.

ENOTHTA E2 - NOZOKOMEIAKO EMIAOMA

Ma t KaAUnteote

H etatpila Ba oag amolnpwaoel PEXpL Tou opiou kaAudng mou avaypddetat otov MNivaka KaAbpewv,
€4V PETA amo atuxnua i a.oBévela mou KaAuTTetol ard thv evotnta E1 (latpodaplaKkeUTIKES KoL
ocuvadeic Samavec) autig tng aodaliong, sloaybeite 0TO VOOOKOUELD WG E0WTEPLKOG acBevnc. H
gtalpia Oa amolnULWosL PEXPL To IO KAAUY NG tou avaypdadetal otov Mivaka KaAUPewy yio kaBe
0AOKANPO 24WPO KOTA TO OTOLO TAPAPEVETE OTO VOOOKOUELID WG E0WTEPLKOG 0.0OeVAC.



Inueiwon: Auth n KGAUPN LWOYXVEL LOVO EVW ELOTE ECWTEPLKOC AGBEVNG OTO EEWTEPLKO KL TTAUEL VA
LoxVeL av sloayBeite og voookopeio KaTA TNV emiotpodr) oag otnv EAAAAA. Auto To TOOO
nipoopiletal yia TG enutAéov SamAveg, Omwc vavAol tagi kot TNAEDWVLKEC KANOELG.

Anattovpeva éyypada yla tnv aitnon anolnuiwong ywa tnv evotnta E1 ko E2

¢ Mapaptnua Aodpaiiotnpiov/Acpaliotriplo cuuBoiato

o AtOSelen TagLlélou (TLHOAOYLO, OlEPOTIOPLKA ELOLTHPLA)

o TLwoAOyLa Kal anodei€elg yia ta £€06G oog

¢ Entionun emwotoAn amno to Oepanovta Latpd 0To KATAAUHA YLa TLG EMUTAEOV SATAVEC, OL OTIOLEG
ATV LOTPLKWG ATapaitnTeS

* ATOSeLEN TNC NUEPOUNVIAG KAl wpag E.0080u/e€660U oo 0To VOoOKOoUE(o (elottrplo/efitrplo yla
QTALTAOELG TNG evotnTog E2)

Inueiwon: Ta avwtépw Sev amoteAolV TA TIANPN QTALTOUUEVA OTOLXELO KAl EVOEXETAL VA OOC
{NTACOUUE CUUITANPWATIKA OTOLXELD.

E€alpéacig kaAuPng yia thv evotnta E1, E2

1. H amaAlayn, onwg avoypdadetal otov MNivaka KoAUPewv. H amaMayry 6o undeviotel oe
Teplnmtwon Kotd TNV omoia oL LatpodapUAKEUTIKEG oag Samavee PelwBouv pe T XpAon tng
Eupwrnaikng Kaptog Aodaiiong AcBévelag f tng kaptag Medicare f mopOUOLWY TOUG.

2. Onoladnmote Latptkn nepiBaAPn Aapete Adyw LaTplkng mabnong 1 acBévelag, n onolia oxetiletal
ME atplkn madnon, tnv omola yvwpilate Kal n omoia Ba unopolos eUAOYwC va odnynoeL oe
amnaitnon.

3. Aamaveg, oL omolec oxeTilovtal e eyKUPOOUVN Kal €AV N gykupooLvn Bpioketal og otadlo Avw
TwV 26 eBSopadwv otnv €vapén n Kota tn Stdpkela Tou Tafdlov ooc.

4. Onoladnmote nepiBaAn n eyxeipnon, tnv omoia to TURUA BonBelag v KPIVEL WE LOTPLKWG
amopailtnto Kot pmopei va avaPAnBetl péxpl tnv emwotpodr cog otnv EAAAAA. H anddaon tou
TuAuotog Bonbelag eival TeAk.

5. OL eTumA€ov Samaveg yla LOVOKALVO 1) LOLWTIKO SWUATLO OTO VOOOKOUELD EKTOG av Elval LATPLKWGE
anapaitnto.

6. Onolecbnmote damaveg aveupeong Kal Stacwong (damaveg, yla T OMoieg xpewdnKkate amnod
KPATOC, EMOTITIKY apXf N WOLWTLKO OPYyavIoUO, O OTIOLOG CUVSEETAL [E TNV aveLpeon Kol Sldowaon
atopwyv. Aev meplhapPavovtal damaveg €KTAKTNG SLAKOULONG UE TO TIO KATAAANAO HeTadOpLlkod
UEooO).

7. AQTAVEG yLO TOL TIOPAKATW:

¢ TNAedWVIKEC KANOELG (eKTOC amd TO MPWTO ThAedwvnua oto TUAHa BonBeiog ywa va Ttoug
EVNUEPWOETE Lo TO LATPLKO TIPOPANLUQ)

¢ vaUAol tal (ektog av to takl xpnowdomnolnBel otn B€on acBevodopou yla va oag LeTadEpeL ano
KOL TTPOG TO VOOOKOWELD) Kot

* TPOGIUA KOl TOTA (EKTOG OV QUTA AMOTEAOUV HUEPOC TWV VOOOKOUELAKWY €£00wvV evw elote
E0WTEPLKOC A0BEVNG).

8. Omnoleabnmote LaTpodAPUAKEUTIKEG KAl cuvadeic Samaveg ou kataPfdAete ylati apvnbnikate va
eruotpePete otnv EAANAAA evw to TuNUa BonBelag Bewpnog, O0tL Hoaotav os Béon va emLOTPEPETE.
9. Onowadnmnote Beparneia i GAPLAKEUTIKN aywyr) onoloudnmote eidoug AAPETE PHETA TV
gnotpodr oag otnv EAANAAA.

ENOTHTA 2T - NPOzQMNIKO ATYXHMA

Mo Tt KHOAUTTTEDTE



H etatpia Ba cag amolnulwaoel HEXpL Tou opiou kAAung mou avaypdadetal otov MNivaka KoAvPewv
0€ £0AG 1 TOUG SLKALOUXOUC 0aC, AV EUTTAOKEITE o€ éva atuxnua mou Ba cupPel kata tn dlapkela
Tou tagLldlou, To omoio, evtog 12 pnvwy ormd TV NUEPOUNVIO OITUXALOTOC, KATOANYEL ATTOKAELOTIKA
KoL povadika, oe éva 1 meplocdtepa amno to okoAouba:

OAWKN amWAELA AKPOU (ONUALVEL LOVLUN AMWAELA [LE TNV TTARPN ATTOKOTH ard Thv apBpwaon Tou
KOPTIOU 1) TOU aOTPAYAAOU 1) ATIO TILO TTAVW A TNV LOVLUN KoL OALKA OTWAELA XprioNng TOU GKPOoU).
AKPO CNUALVEL XEPL OTIO TOV WHO ) A6 TOV KApTo & OSL amd Tov Unpo i aoTpayalo.

OAWKN anmwAgLla 6pacng amo €va f kot ard ta SUo PATLA (CNUalvel TNV puoLKN anmwAela evog LaTlou
1 TNV ONUAVTIKA OIWAELA LEPOUG TNC OpOONG EVOG MATLOU). INUAVTLKA OMWAELA onpalvVeL OTL O
BaBuog tng opaong Hetd amd éva atuxnua sivat 1/20 A Atyotepo tne kKAipakag Snellen petd ano
S810pBwon pe yuaAld opacswg f dpakoug emadrg (oto onpeio 1/20 tng kKAipakag Snellen umopei va
Slakplvel o andotacn 1 pETpwv evw Ba Empeme va pmopel va Slakpivel og anootaon 20 PETpwWV).
MoV OALKA aVIKAVOTNTA (ONUOLVEL TNV QVIKAVOTNTA TTOU oag EUNoSilel va 00K OETE OmoLodATOTE
enayyeApa yla to omnoio Stabétete ta katdMnAa epodia kat n onoia Stapkel Swdeka cUVEXE(S
HAVEC Ao TNV NUEPOUNVIA TOU ATUXNUOTOG KoL 0TO TEAOC TwV SWdeka LNVWV, cUUPWVA UE TNV
YVWHN TOU LaTpoU pog, Sev mpokettat va BeAtiwdel).

AnwAsla {wng.

Inueiwon: «ATYXHMA» Bswpeital kaBe yeyovog tuyxaio, Bilolo, s€wteplkd, avefdptnto amo tn
B€Anon tou acdaAlopévou, To onoio cuppaivel katd tn Stdpkela Tou achaAlopévou Taldlol Kot
Sev IPOEPYETAL ATIO OMOoLAcSNTOTE LopdN g acBévela.

H etalpia Ba anolnplwosl povo pia ¢opd To 6pLo KAAUYNE TPOCWTILKOU ATUXALATOC avA ATOUO
KaTd tnv mepiodo Loxvog tng aohaiiong, Onwe avaypadetat oto Napaptnua AcdaAlotnpiov/
MwotomotnTko TaéldLwTikng AcPAALONG TTOU EXETE OTNV KATOXN OAG.

To 6plo KAAUYPNG amo To BAVATO PELWVETAL YLO KABE aoPAALOUEVO KATW TwV 18 eTwv. MapakaAw
avatpéfte atov MNivaka KaAUPewv yLo TEPLOCOTEPEG AEMTOUEPELEC.

loxvouv pewwpéva opla KaAuyng, onwe avadépovrat otov Mivaka KaAvPewv yia evaoxoAnon He
Erukivéuva Inop.

E€aipéocig kKaAvudng
1. Onowadnnote amaitnon amoppéel and acbevela, n onola avamtUCoETAL I} XELPOTEPEVEL KATA TN
Slapkela Tou TaELOLOU 0aG KOL £XEL WG ATIOTEAECA TO BAVOTO H TNV AVIKAVOTNTA.

ZUMBOUAR YL AITAULTAOELG YLa TV EVOTNTa 2T
¢ MapaKAAOUE ETMULKOLVWVIOTE LE TO TUA LA AMONULWOEWY

ENOTHTA Z-NPOzQNIKH AZTIKH EYOYNH
Mo Tt KAAUTTEDTE

H etalpia Ba oag amolnpuwoel péxpl tou opiou kGAuYng mou avaypadetat atov MNivaka KaAb Pewv
yla ta mood mou Ba Kataoteite BACEL VOLOU UTIEULBUVOC Va KATOBAAETE yLa:

e owpatikn BAAGPN Tpitou mpoowmovu, 1

e anwAsla N {NULO TIEPLOUCLAKWY OTOLXELWV TPLTOU TPOCWTTOU

UTLO TNV MPoUndBeon OTL Ta avwTépw (owpatikh BAGRN / meplovoiokn {nuia) cuvéBnoav akovola
Katd tn Stdpkela tou achoiiopévou tatdlou.

E€alpéacilg KAAuPng yia thv evotnta T



1. H amaAhayn, onwg avaypadetat otov Nivaka KaALPewv.

2. OnoLadnmote euBUVN ATOPPEEL ATO TPAU LATIOUO 1 aMwAELA 1) {NLla OE TTEPLOUCLAKA OTOLXELOL:
. ToL OTIol0L AVAKOUV O€ €00, O€ EAOG TNG OLKOYEVELAG 0OG N TNG OlKiag oag ) Tou uTtaAARAou oag,
n

B. Bplokovtal umod T PEPLUVA, KPATNON ) TOV EAEYX0 0OC I LEAOUG TNC OLKOYEVELA 0O 1} TNG OLKiag
oo¢ ) Tou urtaAAnAou cac.

3. Onowadnmote euBuvn yla Bavato, acBEVELD, TPAUUATIONO, anwAsLa ) Inuio:

o. 0 HEAN TNG OLKOYEVELAG 0O N TNG OLKiaG oaG 1) Tou UuTtaAARAou oag,

B. ou eyelpetal og ox€on e TNV EUMOPLKA SpACTNPLOTNTA, TO EMAYYEAUA N} TNV EMLXElpNON OQg,

Y. TIOU EYELPETOL O OXEON L€ KATIOLA CUUPBAOT TIOU EXETE UTIOYPAEL,

8. mou eyeipetal Adyw Tou OTL nyeiote piag opadag mou AapBAavel HEPOG O€ UL SpacTnpLoTNTA,

€. OV eyeipetal eneldn €loTe LOLOKTATNG, KATOXOC, XPNOTNG I SLAPEVETE O€ OTOLaSATIOTE YN 1) KTipLo,
EKTOG aV TIPOKELTAL Yo KATL TTPOCWPLVO YL TOUG 0KOTIOUE Tou TagLdlou,

OT. TIOU eyeipeTal AOyw Tou OTL €l0TE LOLOKTNATNG, KATOXOG I XPNOTNG LNXAVOKIVNTWY OXNUATWY,
okadoug n agpookddouc, onoloudnmote €idoug, {wwv (EKTOG av IPOKELTAL Lot GAOYA 1 KATOLKISLEG
yateg i okbAouc), mupoPBdiou 6mhou 1) OmAou.

Inpavtikég mAnpodopisg

* Odeilete va Hag ELOOMOLOETE YL OTIOLOSHTIOTE ATUXNO TIOU EVOEXETOL VOL 08NYNOEL O€
SLKOOTLKN amaitnon evavtiov cog T oty mou AapBAVETE YyVWoN TOU ATUXAUATOC KoL VAL O
oteileTe OAa Ta €yypada mMou cuvdEovTal e TNV amaitnon, Kot

¢ Odeilete va pag BonBroete Kol va MOPEXETE OAN TNV TANpodGPNOoN ToU XPELA{OUAOTE WOTE VA
Sloxelplotoupe Kal va emBAEPou e TNV uTtEPAOTILON COC.

o Aev pEMEeL va Slampaypateuteite, mAnpwoete, cuppLpaoteite, amodexBeite n apvnbeite
OmoLaSATIOTE ATALTNON EKTOC AV £XETE TN YPOATTTH Hag adeLa.

* Epeic Ba €xoupe MANPN £AEYXO TWV VOULKWY EKTIPOCWTIWY TIOU £XOUV OPLOTEL KOl OAWV TWV
Stadikaolwy kal Ba SikaloUpaoTE va ovaAABOUUE Kal VoL EKTEAECOULE TNV UTIEPACTILON OAG OTO
OVOUA 00C 1 VO EVAYOUE TIPpOG OPEAOG paG yia omtoladAMoTe amnaitnon yla anolnuiwaon, {nuiec n
otldnRmote dAAo katd omoloudnimote aAlou.

ZUUBOUAEG yLa AMALTOELS VLA TV EvOTnTA Z

¢ Mn amnodexbeite eubuvn, mpoodopad n undoxeon anolnuiwonc.

¢ AWOTE TO TPOOWTILKA 0O OTOLXELA (Ovoua, SLevBUVOoN) KoL Ta OTOLXELA TNG TAELOLWTIKAG
aodalelag.

¢ Qwrtoypadiote Kal BLvteooKoTAOTE KAl CUAAEETE TA OTOLXELO TWV LAPTUPWYV, Qv UITOpPE(TE.

¢ No EVNULEPWOETE TO TUAUA ATMO{NUWOEWYV YLa OTOLASATIOTE amaitnon, n onoia evdéxetal va
katatebel evavtiov oag kat va amooteilete OAa ta €yypada tou AapBAvete.

ENOTHTA H - NOMIKA EZOAA
Mo TL KAAUTTEDTE

H etalpia Ba oag anolnuwoel HéxpL Tou oplou kaAuyng mou avaypadetat otov MNivaka KaAupewv
yla VoK £€060, Ta oTola anmoppEéouv amo v anaitnon yla anolnuiwon kat {nuia wg
anotéAeopa Bavatou, acBEvelag ) TPAULATIOUOU KaTd Tt SldpKela Tou Taldlou oag.

E€alpéoceig kaAung yia tnv evotnta H

1. H amal\ayn, onwg avaypddetot otov MNivaka KoAUPewv.

2. Onowadnmote anaitnon ylo tThv onola & cudWVNCOUE YPOTTTWE VO KAVOUUE SEKTH EK TWV
TIPOTEPWV.



3. Onoladnmote anaitnon yLo Tnv onoia 6 BewpoU e OTL IPOKELTOL VA ELVOL ETUTUXAG 1N EQV
TILOTEVOU E, OTL TO KOOTOC yLa Tn Slaxeiplon tng anaitnong Ba eival peyaAutepo and To mooo NG
amolnuiwong.

4. OL Sarmavec yla va syeipete onoladnmote anaitnon katd tng Etihad, Twv mpaktopwy n
OVTLITPOCWTIWY MG I KAt orolouSnote tour operator, mapoxou Stapovr, petadopéa
OTIOLOUSNTIOTE TIPOCWITOU HE TO OTIOL0 CUVTAELOEVETE 1) OKOTIEVETE VAL CUVTAELOEPETE.

5. OmoLadnmoTe MPOCTIUA, TOWVEG I {NULEG, TIG OTtoleC odelleTe va TTANPWOETE.

6. OL Samdveg yla mapakoAouBnon anolnuiwong yla cwpatikn BAABN, anwAela i Inuia, n onola
T(POKAAELTAL ATO N OE OXEON LLE TNV EUTIOPLKI oA SPACTNPLOTNTA, TO EMAYYEAUA N TNV ETUXElpnON
00, Ao KATMoLo cupBOAaLO ) eyeipeTal amd Tnv KAToxn, xpnon r Slapovr) o€ onoladnmote yn n
omoladnmoTte KtipLa.

7. Onowaénmnote anaitnon, n onola gyeipetat and tnv WLOKTNGLa, KATOXA 1N XPNoN KNXAvoKivnTwy
oxnuatwy, okadwv n agpookadwyv omotoudnmote iboug, {wwv, TUPOBOAWV OTIAWY 1} OTIAWV.

8. Onoiwadnmnote analtnon, n onota pag yvwotonolnonke o€ mepiodo peyalutepn twv 180 nuepwv
amnod tote mou EAafe xwpa to yeyovog, To onolo odrynoe o anaitnon.

Inuavtikég mAnpodopisg

* Oa £XOULE TOV TTAN PN EAEYXO OTIOLWVSNTIOTE VOULKWVY EKTIPOCWITWY £XOUV SLOPLOTEL Kall
omolwvénmote SLadIKaAoLWV.

¢ Odeilete va akohouBroete TIc 0dnyieg pag f Twv cupBoUAWYV pag oth Sloxeiplon Twv
OIo{NULWOEWV.

¢ Odeilete va pag BonBrioeTe vo. AVAKTCOULLE OTIOLOSTIOTE XPNUATA £XOUUE KATAPBAAEL, OTOU
oUTO eival duvatov. Odeilete va pog mMAnpwaoete onoladnmote £€oda oog emotpadolv.

ZUMPBOUAEG yLa QMALTAOELG YLOL TRV EVOTHTA
* NopakaAoUUE EMLKOIVWVHOTE UE TO TUAUA ATO{NILWOEWY VLo TIEPOLTEPW AETITOUEPELEG

ENOTHTA © — XPHMATIKH EITYHZH ZYNENEIA TPOXAIOY ATYXHMATOZ
Mo Tt KHAUTTTEDTE

H etatpia Ba eyyunBel péxpl tou opiou kGAUYPNG ou avaypadetat otov Nivaka KaAvpewv ya
XPNUOTLKA £yyUNnon €Av (0Te UTIO KPATNON CUVENELX TPOXALOU OTUXNUATOC.

Inuavtikn tAnpodopia

e Odeilete va pag emiotpePete Ta KatofAnBEvTa xpripata péoa o mepiodo 3 pnvwv amo tn dikn
paG katoBoAn.

e Eav kAnBsite oto Sikaotnplo aAAd dev mapouoLlacTteite, evdexetal va oag {NTHOOUE VA LaG
ETUOTPEYPETE AUECWCE TN XPNHATLKY €yyUNnon o€ mepintwon mou dev Ynopei va enotpadel wg
anmotéAeopa TG Un eRdaviong oac.

e Evbéxetal va eyeipoupe VOULKEG SLadLKaOLeG evavTiov oag eav & pag emotpadel N xpnUoTLKA
gyyunon.

E€atpéocsig kaAuPng yia tnv evotnta |

H etatpla & Ba MAnpwoel omoladnmote anaitnon, o€ MepPMTwaon oU TO MOC0OTO AAKOOA OTO aiua
00C 1) OTNV QVATVOr) 0ag UTIEPPOLVEL TO VOO OPLO OTH XWPEA, OTIOU CUVERN To atuXNMaL.

ENOTHTA | - MPOZQMNIKA XPHMATA

Mo Tt KAAUTTTEDTE



H etatpia Ba cag anolnulwoel, adapoupEVOU OTIOLOUSATIOTE EKTILTTOMEVOU LOYXUEL, HEXPL TOU oplou
KaAuPng rou avaypadetal otov Mivaka KaAUPewv yla anwAeLo TPOCWTTLKWY XPNHATWY AOYW
Stappnéng, Anoteiag n kKAomn¢ autwy ou Bpiokovral uTo TNV ppovtida, Tn GUAALN r Tov EAeyXO
oo¢ Katd tn Stdpketa tou Taltdlou kot epdoov Suvaral va anodelyBel n afia toug.

Znpavtikég NAnpodopisg

o Omnoladnmote anmwAeLA TPETEL VA avadEPETAL OTLG APUOSLIEG AOTUVOULKEG OPXES EVTOC 24 WPWV
Qo TN OTLYHH TIOU TNV QVOKAAUTITETE.

e Omnoladnmote anaitnon MPETEL VO CUVOSEVETAL A0 YPATTTH OLOTUVOLKY avadopd.

E€aipéasig kaAuPng

1. Onoladnmote anwlela mou odelleTal o€ KPATNON I KATACXECH OO OTOLASHTIOTE VOULLWG
ocuotaBeica apxn.

2. Onotadnmote amnaitnon dev avadEpOnKe OTIC ACTUVOULKES OPXEC EVTOG 24 WPWV A0 TN OTLYUN
Tou TV avakaAvare

3. Onowadnmnote anaitnon anolnuwOel and GAAnN achaAloTIKA eTalpia A amd GAAN mtnyn

4. ENepa Adyw ocuvaAlaypatikwy dtadopwv f ou odpeiletal os AdBog, mapdAewdn, mpagn
avtaAAayng, | og umoTipnon tng aglag

5. Muotnpuwdng e€adavion

6. OmoLaénmote anaitnon ylo Toco Mou UNEPPBALVEL TO TIPAYUOTLKO TTOGO TWV XPNHUATWY TOU
Xaonkav.

ENOTHTA K —-ANQAEIA ANTANOKPIZHZ AOIQ KAKOKAIPIAZ

Mo Tt KHAUTTTEDTE

H etalpia Ba oag anolnuiwoel péxpl Tou opiou kGAuPng mou avaypddetal otov Nivaka KaluPpewv
ylaL TLG EUAOYEG Kol eTULIMAEOV Samaveg Tagldlou Kot SLopovrg o elval amapaitnteg yla va ¢pTacete
OTOV TOELSLWTLKO TIPOOPLOKO YLOL TOV OTIOL0 EXETE KAVEL KPATNON OTNV MEPLMTWON Tou Sev pnopeite
va ¢TdoeTe 0to SlEBVEC TEAKO ONnUElo avaxwpnong KAatd tnv HeTaaocn 1 emotpodr otnv xwpea
KOTOLWKLOG oag Adyw Kakokalplag.

E€aipéoceig kKaAuPng
Onowadnmnote amnaitnon odpeiletal os Kakokalpia tnv omoio yvwpilate mpLv KAVETE TV KPATNON TOU
taldlol oag

El81k6¢ OpLoOGg OXETIKA e TV Evotnta K
Q¢ kakokolpia vooUvtal oL SUCUEVEIC KALPLIKEG CUVONKEG TTOU KO.BUGTEPOUV TNV TTPOYPOUUATIOUEVN
adLen n Tnv avaywpnon tou dnuocilou petadoplkol PEGoU.

Ewdkég MpoiimoBEaelg mou LoyUouv yia tThv Evotnta K
1. Odeilete va Sl00€teTe 0pKeTO XpOVO Wote va GpOAcETE 0TO ONUElD avaxwpnong cupdpwva
LLE TNV KPATNGN OOG KATA N TIPLV TNV TIPOTELVOLEVN WP, KO
2. Odeilete va AaBete ypantn eniBefaiwon and tnv appodia talpia petadopdg n apxn
emBeBalwvovtag tTnv attia Kat tn SlapkKeLla tng kabuotépnong.

ENOTHTA A — ENIZKEWH ZTENOY ZYITENOY2

Mot KHAUTtTEDTE



Edv mapapévete VOONAEUOUEVOG YLO TIEPLOCOTEPEG QMO 5 NUEPEG CUVENEIQ KOAUTITOUEVOU
oupBavtog mou Ba cupPet kata tn dapkela tou Tagldlol oag, n Etatlpia Ba cag amolnulwaoet HEXpL
Tou oplou KaAALPNG mou avaypadetal otov Mivaka KaAuPpewv yia:

To k60TOG eloLltnpPiov PET’ eMLOTPOPNG O OKOVOULKN BEon waote va petaBel kal va emotpéPel Eva
T(POOWTITO TNG EMAOYNG 00, TIPOKELUEVOU VO 00.¢ «oupmapaotadei», epdoov tafldelete povog.

Tig damaveg evolkiaong Swuatiov os Egvodoyxeio, yia Adyoug avappwaong, LETA tnv £€060 cag amod To
Noookopeio, epdoov ol damaveg auteg Ba £xouv mpoeykplBel amd to Tuua Bonbelag kat LEXPL Eva
OUYKEKPLUEVO TIOOO KATA NUEPO KAL EVO AVWTATO CUVOALKO TIOGO, OMWG avaypadetal otov Mivaka

KaAUuPewv.

EwWdkég MpolimoBEcelg mou LoXUouv yLa TV evotnta A:

OL mapamdvw Samaveg MPEMEL val EYKPLVOVTOL EK TWV POTEPWY omtd To TuApa BonBelag.
Aev Ba anmolnpuwBolv Tuxov £€06a TToU TTapEXOVTAL OO TPITO HEPOC XWPLG KOVEVA KOGTOG YLOL E0AG
1 Tou Nén nepAapPavovtal 6To KOOTOC Tou TatLldLou.

Evotnta M — MNpootacia Katowkiag katd tn Stdpkela tagldlov

Mo Tt KAOAUTTTEDTE

H etatpla Ba oag amolnuwaoel HEXpL Tou opiou kaAuyng mou avaypddetat otov MNivaka KaAUpewv
yla tn {nuid, tnv e€adavion n tnv Kataotpodr Twv okOAouBwv avTIKELPEVWY cuveneia Stappnéng
oTo onitL oog Katd tn Stdpkela tou tagldlov oag:

1. ErutAa, pouxa, NAEKTPLKA KAl OTEPEOPWVLKO EEOTIALOLO TIOU GOG AVIIKOUV

2. Xprjpata kal Emtay£g mou cog avikouv

E€aipéacig kaAAuyng yia thv evotnta M

1. ZnULEC ) OMWAELEG O£ TIPOOWTTIKA AVTIKELEVA TIOU £XeTe pMall o0 Katd T StdpkeLa Tou Tagsiou,
2. ZnULEG 1 amWAELEG o€ OMOLOSATIOTE AVTIKEipeVO Sev mepAapuBAveTaL oTa KAAUTTTOUEVA Ao TV
napovoa evotnta “Mpootacia Katowiog katd tn Stdpketa tagtdlov”,

3. Znuiég N anwAeleg mou odeilovtal og AAa yeyovdta ekTog amno Siappnén, mou nepthappdavouv
oAAa Sev meplopilovral oe dWTLA, KATIVO, KEPOAUVO, AVEUO, VEPS, TANUUUPA, CELOUO, EKpNén
noatoteiov, maAlppoiko kKUpa, kKatoAioBnon, xaAall, 1 GAAeg patelg Tou Beou,

4. ZnULEG TTIOU TIPOKUTITOUV OO 1 OXETL{OVTAL LIE ETIXELPNUOTIKEG ETMLOLWEELC CUUTIEPIAQUBOVOUEVWY
TWV EPYOCLWV N TOU EMOYYEALATOC OOC,

5. ZnuLEG ToU TIPOKANBNKav armod MapAvVOUEG TIPALELC,

6. ZNULEG TIOU OKOTILULOL EXETE TIPOKAAEDEL,

7. ZNULEG TIOU TIPOKUTITOUV Ao TIG ameuBeiag eVEPYELEC EVOC GUYYEVN COAG, I EVEPYELEG TIOU £VAG
OUYYEVNC oag YVwPLE N TIPOYPAUATLOE,

8. ZNULEG 1 ATMWAELEG TTIOU TIPOKUTITOUV ATIO TLG EVIOAEC omolaodhmoTte KuBEpvnaong, dnuocLag apxng
1 KPOTIKWV OELWUOTOUXWV.

El81kéG MpounoBéoeLg ou LoxUouv yLa tnv evotnta M

1. H kaAudn &ev Ba Eekvnoel MepLoOcOTEPO AMO 24 WPEC TPV ATMO TNV Kaboplopévn wpa
avaxwpnong oag kat Ba mapel 24 WPEC LETA TNV TPOYUATIKA WPA TNG EMLOTPOPNG oag.

2. HAektplkOg Kol oTepeodWVIKOG £EomAlopOg Tepthappavel tnheopdoelg, CD / DVD player,
0oTePe0PWVIKO OUVOAO, NAEKTPOVLKOUC UTTOAOYLOTEC Kal Yuyeia.



3. Odeilete va MPOOKOUIOETE eMioNUN ACTUVOULKH avadopd Tou va avadpEpPEL OTL TO TTEPLOTATLKO
OUVERBN HECA OTO KOAUTITOUEVO XPOVIKO SLACTNUA, TIPOKELUEVOU va amolnulwbeite

4. H etawpla og kapia nepintwon v Ba anolnULWoeL TEPLOCOTEPO ATIO TO KOOTOG AVILKATAOTAONG
TWV KOAUTITOUEVWVY AVTLKELUEVWV.

‘Eykupol Aoyaplacpoi

Ot Aoyaplaopol KapTtwv MANPWHAG TIPETEL va elval €YKUPOL KL O KOAN KATAOTOON yLa va LoXUOEL n
KAAUYIN TIOU TTOPEXETAL ATIO TNV evoTNTa auTr. Aev Ba kataPAnBel amolnuiwon edv, Katd Tnv
NUEPOUNVIO TOU TIEPLOTATLKOU, KATA TNV NUEPOUNVIA TNG KATABEONG amaitnong 1 Katd tnv
nuepopnvia mou mpokettat va kataPAnOet n anolnuiwon, évag Aoyaplacpog MANPWHWVY LE KAPT
Sev e€umnpeteital owotad, umapxouv AnémpoBeopeg odpellég i elval oe dladikaoia aklpwonc.

YnoxpewoeLg

Odeilete va Aappavete kabe evAoyo HEoo yla va amodeuyBel omoladnmote peAAOVTIKNA
anwAeLo/{nuia Kotd T SLAPKELA KAl LETA TN OTYUN MPWTNG anwAestag/{nuiag.

H etalpia dev untoxpeouTtal va tapéxel KAGAuPn ot mepintwaon pn mARPoug CURUOPDWONG HE TLG
UTIOXPEWOELG OTIWG AETITOUEPWC avodEPOVTaL TTOPATTAVW.

Oa MPEMEL VAL CUVEPYAOTEITE Pall pag KOTA TNV €PEUVA, EKTILNGCN KOL TOV SLAKOVOVIOUO ULOG
amnaitnong anolnuiwong.

AcdaAion anod emmA£ov KOAUYELS
Edv to oupBav KOAUTTETAL ATO MEPLOCOTEPEC Ao pia KaAUPELG Tou cupPBolaiou autou, n etalpila
Ba amolnUwaoeL Hovov To Toood TNG KAAUYNC YL TO OTolo KOTABETETE apXIKA TNV amnaitnon.

NpounoB<osig avayyeAiog omALtROEWY IOV LoXUouv otnv Evotnta M

Y€ MEPIMTWON KAAUTITOLEVNC ATTWAELAG:

1. Oa TPEMEL VA EMIKOWWVNOETE pall HaG eVIOg 72 wpwv amod T OTLYUNA TOU avaKOAUTITETE TNV
onwAeLla yla va SNAWOCETE TO CUMUPBAV KoL va TIPOUNBEUTEITE HE TIG avTioTolxeg GOPUEG Kot
odnyieg,

2. Oa mpETMEeL va avadEPETE OTIC APPOSLEG COTUVOULKEC OPXEC OTIOLASNTIOTE OMWAELA EVTOG 24 WPWV
OTTO TN OTLYLI TIOU TNV OVOKAAUTITETE Kl vat AABETE ypATTTr) ACTUVOULKH avodopd.

3. Ba TPEMEL va OCUUTMANPWOETE Kal va emiotpéPete OAa ta amnapaitnta €yypada mou
nephappavouv ald dev neplopilovtal oe SNAwon Inpiog, aotuvoukn avadopd, amaLtioeLg Kot
omotadnmote GAAa £yypada {NTCOULE VO LaG TIPOCKOIOETE.

4. Ot dnAwoelg Inuiag KoL To oUVOSEUTIKA Eyypadoa TIPEMEL va enlotpodoUlv oty etalpia péoa os 7
NUEPEC oo TNV NUEpoUnvia Tou cuppavtog.

Eldkol oplopoi mou oxvouv yla tnv evotnta M

YAWKEG {nuLéG onpaivel duaotkn BAABN, kataotpodn 1) anmwAeLla Xpriong TwV UALKWVY TIEPLOUCLOKWY
otolxeiwv.

To KOOTOG aVTIKATAOTAONG VOE(TAL TO TOCO Tou Ba KOOTLIE yla va aVTLKOTAOTABEL £va avTIKElUEVO
0€ TPEXOUOEG TIUEG.

Evotnta N — AnwAeLa emayyeApOTikoU EEOMALOLOU

‘Ektoion kaAuyng
H etaipla Ba anolnuiwoel péxpl Tou oplou kaAung mou avaypadetat otov Mivaka KaAuPewv, ya
ETIAYYEALATIKO €EOTIALOUO ETUXEPNOEWV O omolog €xel xobei, kAamel ) kotaotpadel Kot TN



Slapkela tou tafldlol. Mapakalovpe avatpéfte otov Mivaka KaAUPewv yla To avwTtato 1mocd
amolnuiwong.

E§apéosig kKaAuPng yia tnv evotnta N

1. OmnowadAnote anaitnon odeiletal o anwAsla enayyeApatikol £§onMALGHOU Tou adrvete
Xwplg emiPAePn N aodpdaAela og KOWOXPNOTO 1 SNUOCLO XWPO.

El81kol opLojLol GXETIKA pe TRV evotnTa N

EmayyeApatikog €€OMALOMOG onpaivel Kwntd TthAédwva, ¢opntol UMOAOYLOTEG, QTOULKEG
NAEKTPOVIKEG  QTlévieg, aplOPOUNXaVvEC, OUOKEUEC  UTtayopsuong, $opnTéG  OUOKEUEG
tnAsopolotumniog, tnAedwvikd modem, dopntol mpoPoleic, e€omAlonog MANPOdOPLKAC, CUOKEUEG
ETUKOLVWVIAC KOl ETTAYYEAUATIKOC EEOTTALOUOC O OTOLOG GOC ElvaL ATIAPAITNTOC YA TNV EpyaAcia oag.

Znuavtikég mAnpodopieg

1 Odeilete va evepyeite Aoylkd oo va pnv noactav oodPaAlOUEVOC KAl VO TIPOCEXETE TOV
ETIAYYEALATLKO £EOTIALOUO OOG KOL VA NV ToV adnvete xwpig emifAedn i aobdiela og Snuoacio
Il KOWWOXPNOTO XWPO.

2  Odeilete va dépete pall oag OAa ta avikeipeva afiog otav tafldevete.

3 Odeilete va avadépete OAEG TIC AMWAELEG, KAOTIEG 1] KOTAOTPODEG OTIC OPUOSLEG APYEC KAl Vo
AaBete yparmnth avadopd péca o 24 wPeC Ao To CUUPAv.

4 Odeidete va mapéxete oto TUNUO Ponbelag O6Aa ta fyypada mou xpelalovial ylo TNV
anol{nuiwon o©o0¢, OUMMEPAAUPBAVOUEVWY TNG OOTUVOUIKAG avadopdg, Ttng £kBeong
aepopetadopéa (property irregularity report), anodeifewv yla to avilkelpeva yla to omoia
€xete {ntnosL anolnuiwon.

VIIl. TENIKOI OPOI

Ot akO6AouBoL GpoL LoXUOoUV yLa OAEG TLG EVOTNTEG TN MapoloaC achAALoNG.

1. Odeilete va POG YVWOTOMOLEITE €AV YVWPLIETE OTLONTIOTE TOU EVOEXETAL VA EMNPEACEL TNV
anodacn pag va dextoupe tnv acddalion oag (yla mapadelypa, eav MACKETE and npolnapyouoa
LaTPLKA TABNoN 1 av oKOTEVETE VoL TTAPETE LEPOC OF LA eTiLkivuvn Spaoctnplotnta evw Bplokeote
oe 8lakoTec). Av Sev glote Glyoupog, va LaG EVNLEPWOETE O omoLadnmoTe nepintwon.

2. Odeidete va kataBdlete kdaBe eUAoyn mpoomdOela yla vo amodUyeTe 1 VO HELWOETE
orotadnmote anwleta/npia mouv Ba propolics va €xel W amOTEAECHA va eyeipeTe pia amaitnon
UTIO TNV apoloa achaALon.

3. Odeilete va mapéxete OAa to £yypada mou ocag {ntouvtol amd to TuRpa AmolnULWoEWVY,
TPOKeLEVOU va SleuBetroel TNV amnaitnon cog. Oa ¢épete TV €ubBLvVn yla omoladnnote £€oda
oxetilovtal pe ™ Stadikaocio autr. Mo MOPASELYUA, OTNV MEPIMTWON AKUPWONG, TIPETEL VA LOG
anooteilete anddelln, otL dev unmopovoate va TaEOEPETE, OMWE LATPLKN BeBaiwaon CUUMANPWHEVN
amno Tov yLatpod oog.

4. Odeilete va pag PonBroeTe va AVOKTOOUE OTOLASNATIOTE XPHHOTA £XOUME KATAPBAAEL, amo
AaAAou¢ aodailoTteg (ocupmeplhappavopevou tou Yrioupyeiou Epyaciog Kowwvikng Achaiiong Kot
Kowwvikng AANnAgyyung), mapéxovtog OAa ta oTtolxela mou XPeLO{OMAOCTE KOl CUMTIANPUWVOVTOG
omolodnmote £yypado xpelalOUAOTE 1] ATMOLTOUE.

5. Eav mpoomaBrioete va eyeipete pia kakomotn f Peudn amaitnon r va XpnoLUOTOLNOETE
OTIOLOSNTIOTE KAKOTILOTO HECO OTNV MPOOTIABELd oaG va eyeipeTe pia amaitnon, dev Ba kaAuPpoupe



TNV anaitnor oag¢ auth ] omoloSATOTE PEPOC TNG €V AOYW amaitnong cag. Omoladnmote mAnpwun
€XeL 6N yivel, Ba mpémnel va pag eniotpadel e€oAokAnpou.

6. Odeihete va ocupdwvnoete va unoBAnbeite oe Latplkn e€€taon, eav oag {ntnBel amod suag. e
niepintwon Bavartou, €xoupe to Sikaiwpa va die¢dyoupe vekpoia. Eosig i ol vouol ekmpocwrol
oo BapUveote pe omoladnmote £€0da pokUPouUV Ao TI¢ ev AOyw e€eTATELG.

7. Eoeic odeihete va pog kataBAAETe OMOLOSATIOTE TTOCO TIOU £XOULE TANPWOEL KAl 6V KAAUTITETOL
amoé tny napovaoa achalion.

8. Metd tnv olokAnpwon tn¢ amolnuiwong, omolodnmote gyypado £xel OTAAel OTO TUAMA
amolNULWOoEwWVY glvatl KTron Hag.

9. To oupPoialo bev eival avavewowylo kot epocov ekbobBel, pmopel va akupwbBel oOnmwg
neplypadetal otnv napdypado AIKAIQMA YOANAXQPHIHZ KAI ENIZTPODHS.

10. Anayopeuon Napdvopwv OLKOVOULKWY ZUVOAAQY WV

H Aodaliotikn Etalpia Bewpeital ot dev mapéxel kaAudn kat 8 pépel eubUvn yla TNV Katafoln
ano{nuiwong f tTnv mapoxn omnotoudnnote dAlou wdeAnpatog Le Bacn tv napovoa cupuPaocn,
OTNV MEPUTTWON TIOU N APOoXH AUTAG TNG KAAu YN, amolnpiwong 1 woeAnuatog Ba e¢€Bete tnv
Aodoaliotikn Etalpia, tnv SLOKTATPLA €TOLPlA TNG A TO VOULKO MPOCWITO TOU OIOKEL TOV QTWTEPO
£\eyxo tng Aodoahiotikng Etatpiag, oe onmoladnmote kUpwaon, anaydopeuacn 1 neploplopd clpdwva
pe TIc anoddaoslg tou Opyaviopol Hvwpévwy EBVwY 1 TwV EUMOPLKWY 1) OLKOVOULKWY KUPWOEWYV,
TWV VOUWV 1 TWV KAVOVIOUWV TNG Eupwmaikng Evwong i tTwv Hvwpévwy MoAttelwy Tng APEPLKAC.

NepLoplopog Katokiog
Me tnv aoddAilon aut KaAUTITovtal PHOvVoV Atopa Tou Stapévouv povipo otnv EAAGSa kot Sev

LoyVEL yla pn Katoikoug tng EAAGSac.

IX. FENIKEZ EZAIPEZEIZ

MeviKEG e€QLPETELG LOXUOUV O OAEG TIG EVOTNTEC AUTHG TNG aodaliong kal Sev e€optwvtal amd T
cuvbpopn Umapéng atttwdoug cuvadeLlag f/KaL UTIOLTLOTNTAG. .
Agev KaAUTITOUPE TO aKOAouOa:

1. Onotadnmote amnaitnon, 6mou LoXVOoUV TO MOPAKATW:

a. Onoladnmote amnaitnon oxetiletal pe mpolnapyouoa LATPLKN Tadnon i onoladnnote acOBévela
TIOU €0€iG | To dtopo amd To onoio e€aptdrtal To Tafidl oag (ouUUMEPANAUBAVOUEVWY CUYYEVWV I
OTeVOU ETUXELPNUATIKOU CUVEPYATH), YVwplloTe TPV TNV ayopd AuThG TG aohaAlong.

B. Odeilete va pag evnUeEPWOETE yla omoladnmote aAlayr yla Thv Katdotaon the uyslag oag, Tou
ouUVTAELOLWTN 0ag, €VOG OUYYEVOUG 1| OTEVOU OLKOYEVELOKOU OUVEPYATN, n omola ouvéPRn adou
ayopaoate TNV TofOLWTIK aoddaiion aAld mpv TaSOEPETE. TG TAPATIEUMOUE OTNV EVOTNTA
«Kataotdoelg uyelag» Twv Mevikwv Opwv yLa MEPALTEPW AETITOUEPELEG.

y. Ta€ldeveTe Mapd TNV avtiBeTn LOTPLKY GUUPBOUAN

6. Ta&ldevete yia va dexBeite Latpikry cUUBOUAN 1) TtepiBaAn.

£. Eoeig | omoloénmote dtopo amd 1o onoio e€aptdtal To tafidl oag Aappavel ) meplpével va AaBet
Latpikn didyvwon n Bepameia yla omoltadnmote pn Slayvwopévn Latpikr mabnon i omolodrmote
CUUTTTWHA.

. ExeL avakolvwBel og £0d¢ | oe omolovdnmote amd tov onoio e€aptdtal To TafldL oag, TEPUATIKA
Slayvwon.

2. OmoLadnmoTe amnaitnon oXeTeTal e KATAOTAOELG TTOU YVWPLLATE TN OTLYUN TTOU 0lyopAoaTE TV
aodalion kot n onola euAOYwe Ba 0dnyolce oe amaitnon.

3.Edav PBplokeote otnv emionun KuBepvntikl 1 aotuvoplk PBdaon 6ebouévwv w¢ UMoOmTog
TPOUOKPATNG N LEAOG TPOLOKPATLKIG OPYAVWONG, EUTTOPOC VAPKWTLKWY, 1] TPOUNBEUTAC MUPNVIKWY,
XNHKWV N BloAoyLkwv OAwV.



4. Ornoladnmote amaitnon TPOKUTTEL amd TOAspo, eudUAL0 TOAepo, elwoBoAn, e&€yepan,
EMAVAOTACN N TAPOLOLO YEYOVOC.

5. Omoladnnote amaitnon TPOKUTIEL aMO N WG ONMOTEAECUA omolacdnmote Adikng e¢€yepong,
omepylag, avtamepyilag, €UMOPKOU OTTOKAELOUOU, £€eyEPOEWV OTOLOUSATIOTE £(60UC, EPYATLKEC
KLVNTOTIOLAOELG (EKTOG €AV OL OTEPYIEG & Ol EPYATIKEG KLVNTOTOLNOELS S&V ATOV YVWOTEG, OTAV
KAvate Kpdtnon tou taldlov cag).

6. loviouoa aktwvoBoAia 1 poAuvon amnod padlevépyela amd OMOLOSNTIOTE MUPNVIKO KAUGLUO 1) oo
OTIOLOSNTIOTE TUPNVLKO AmOBANTO Ao TRV KOUGh TUPNVLKOU KAUGIHOoU, 1 TIG padlevepyEg, TOELKEC,
EKPNKTIKEG N AAAEG ETUKIVOUVEG LOLOTNTEC OTOLOUSHTIOTE EKPNKTIKOU TUPNVIKOU €EOTALOUOU 1
OTIOLOUSNTIOTE HEPOUC AUTOU.

7. Omoladnmote amnaitnon €dv €xete 6N pio AAAN O GUYKEKPLUEVN aodAALON TTOU KAAUTITEL TNV €V
Aoyw amaitnon (m.x. €av éva avtikeipevo yla to omolo attelote anolnuiwon cuudwva He TtV
evotnta Nl (Amookevuég, Npoowrika EidSn) amoteAel avrtikeipevo, to omoio KAAUTTETOL QMO TNV
aodalela katolkiag).

8. OmoladnAmote amaitnon MPOKUMIEL amod Tn Xprion omoloudnmote SIKUKAOU pnxavokivntou
oxNUoTog we odnyoc n emPBatng edv ev xpnoLuornoleite kpavog aodaleiag ] o 08nyog dev €xeL tnv
anapaitntn adsla odrynong.

9. OMoLeCONTOTE EUUECEG ATIWAELEG, KOOTN, XPEWOELS N £€060 (SNAadr amwAELEC, KOOTN, XPEWOELG I
£€06a, to omolo Sev avadépovral otnv evotnta «Ektacn KAAuPne», ya mopAaSelypuo amwAeLla
£006wv, €AV SV UTIOPELTE VO EPYAOTELTE EMELTA ATIO TPAU LATIOUO).

10. Omoladnmote amnaitnon mPokUMTeL 0 oX€on HUE TNV €talpio ou Slopyavwvel to tafidt, tnv
oEepoTopLKn etalpia n omowadnmote AAAN stalpia, emixeipnon f Mpocwno Tou meplEéABel oe
Kotdotaon adepeyyvotntag r dev eival oe Béon | dev MPoTIBeTAL VA EKTTANPWOEL OMOLOSNTIOTE
UEPOG OO TLC UTIOXPEWOELG TOU.

11. Onowadnmote anaitnon MPokUTTEL oo TafidL o€ CUYKEKPLUEVN XWPO 1) TTEPLOXN, Yl TNV oMol
omoLadNMote apUOdLa KUPBEPVNTIKN apxr] EXEL EKOWOEL TAELSLWTLKNA EVTOAN.

12. Omnoladnmote amaitnon TPOKUMTIEL Ao TO YeYovog OtTL PploKECTE Of, 1| ELCEPXECTE Of I
amnoPBipaleote amnd omolodnmote agpookadog To omoio Sev amoteAel €va MANPWG EYKEKPLUEVO
emuPBatikd agpookadog.

13. OmoladAMmoTe amnaitnon MPOKUTITEL ] OMOPPEEL QMO TN CUMMETOXN N TNV EUMAOKN OA¢ Of
OTIOLAOATIOTE OKOTILUN, KAKOBOUAN, TAPAKIVEUVEULEVN, TTAPAVOUN 1] EYKANLLATIKN TIPAEN.

14. AywvLoTiki KoUPoa UNXaVoKivnTwy omoLoudnmote €(60ug.

15. Omoiadnmote amaitnon OxetileTal ME TN OCUMMETOXN OOC OF XELPWVAKTIKN €pyacio N
OTIOLOSATIOTE AYWVIOUA EKTOG av N SpaotnploTnTa £XEL EYKPLOEl amd gUAC. ZaC MOPATIEUTTIOUUE OTNV
gvotnta « ABANTIOUOG Kal SpacTnplOTNTESY Yl TEPALTEPW TTANpodOpPIEG.

16. Onoladnmote amnaitnon oXeTi(eTal e XELLEPLVA OTIOP.

17. Onoladnmote amnaitnon MPOKUTTEL 1] AopPPEEL OO

® QUTOKTOVIO 0O¢ I ATOTELPO AUTOKTOVIAG 0aG I

® £OKEUUEVO QUTOTPAUUATIONO oag ) B€on Tou eautol oag o Kivduvo (eKTOC amod TNV Meplmtwon
Tlou Tipoomabeite va cwoete pia avBpwrivn Lwn)

18. Omnoladnmote amaitnon TPOKUNTEL GUECA I EUUECA ATO TO Yyeyovog OTL Bplokdoactav N
Bpebrkate uMO TNV emMNpPeld AAKOOA N VOPKWTIKWY OUCLWV (EKTOC €AV Ol VOPKWTLKEG OUOCILEG
TIAPEXOVTAL LE cUVTAYN LOTPOU) 1| edv €xeTe PooPAnOel amod osfouahikd petadidopevn aobévela i
Kataotaon.

19. Na onotadnmote £€oda ta omoia Ba Papuvav oUTWES 1 AAALWG To Tatidt oag (yLa mapadeLyua, To
KOoTto¢ Slatpodrg, To onolo Ba MANpwWvaTE o€ OMoLAdATOTE MEPMTWON).

20. Omoladnmote amoitnon TMPOKUTTEL amo TNV TMapdAew oa¢ va KAVETE TOUC Omapaitntoug
gupBoAilacuoug.

21. OmoladAmote anaitnon MPOKUTTEL artd TNV KN CUUHOPIWOT 0aC LE LATPLKEC CUUBOUAELG.

22. Onolaodnmote UTOMTOC TPOUOKPATNC 1 LEAOG TPOLOKPOTIKNG 0PYAVWONG, EUTTOPOC VAPKWTLKWY,
1 TPOUNOEUTAC TIUPNVLKWY, XNIKWV 1 BLOAOYLKWVY OTTAWV.



23. OmoleodAmoTe OMWAELEG, TPOUMATIOHOL, {NULEG N QOTIKEG €uBUVEG TMOU Aueca N Eupeoca
TPOKUTITOUV amo 1 odellovial 0 TPOYPAUUATIOUEVO | TTpayUatonolnuévo taéidt otnv, mpog n
pHEoa amo, TIC e€EAC XWPEC kol teploxes: KoUBa, Ipav, Zupia, Zouddv, Bopeia Kopéa ) Neploxn tng
Kpwaiag.



Travel Insurance

Insurance Product Information Document

Company: AIG Europe Limited

AlG

Product: Etihad Travel Guard

Registered in the United Kingdom. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
Prudential Regulation Authority (FRN number 202628)

You can find complete information on the policy in your policy document.

What is this type of insurance?

Travel insurance provides insurance in case you need to cancel your trip or for things that happen unexpectedly whilst you
are travelling, for example; needing emergency medical assistance, repatriation costs, and losing your baggage. You may
choose either to be covered individually (Essential Plan (EP)) or as a family if travelling together (Ultimate Plan (UP)) and
sum insured varies depending on cover selected.

IJA\

What is insured?
Medical and personal accident

v Emergency medical expenses, repatriation and
repatriation of remains
Sum insured: €813,882 (EP) or €1,627,763 (UP)

v Death
Sum insured: €40,694 (EP) or €81,388 (UP)

v Permanent disability

Sum insured: €40,694 (EP) or €81,388 (UP) for total
permanent disability (% of sum insured for partial
permanent disability both for EP and UP)

v Dental expenses
Sum insured : €407 (EP) or €814 (UP) (€163 per tooth
limit both for EP and UP)

v Hospital
Sum insured: €41 per 24h up to €3,662 (EP) or €81 per
24h up to €7,325 (UP)

Travel Inconvenience

v Personal belongings / baggage
Sum insured: €2,035 / €814 per item (EP) or €8,139 /
€1,221 per item (UP)

v Baggage delay
Sum insured: €244 (EP) or €407 (UP)

v Trip delay
Sum insured: €41 per hour up to €407 (EP) or €814 (UP)

v Trip cancellation / curtailment
Sum insured: €4,069 (EP) or €12,208 (UP)

v Legal expenses
Sum insured: €4,069 (EP) or €8,139 (UP)

v Bail bond advance for motor accident
Sum insured: €4,069 (both for EP and UP)

v" Personal liability

Sum insured: €203,470 (EP) or €406,941 (UP)
Assistance

v Guidance about important matters concerning your

trip (e.g. visa and/or permit requirements, vaccination
requirements, etc.)

Optional Cover (charged extra)
Accidental death due to terrorism
Visit of close relative

What is not insured?

X
X

x

If you are not a resident in Greece

Claims arising from pre-existing medical conditions
that you know about at the time of purchase or for not
urgent treatment

Travelling or acting against medical advice or in order
to receive medical treatment abroad

Claims arising out of war or similar unexpected events

Losses arising from ionizing radiation or
contamination by radioactivity, etc.

Claims already covered by another insurance

Claims arising from inability or unwillingness of the
tour operator/airline to fulfil their obligations

Flying in any aircraft other than a fully licensed
passenger-carrying aircraft

Being involved in or suspected for criminal acts

Participating in any extreme and/or dangerous
activities unless authorized by us

Claims arising directly from alcohol or drug use,
suicide or self-inflicted injury

Not taking the required vaccinations or obtaining visa

Airport taxes and other fees included in the cost of
your flights

Costs incurred by a third party

Costs to return to Greece if we have covered you to
cut short your trip
Claims for personal property:

o if you don't report the loss / theft to the
police/transport company within 24 hours and
obtain a written report

left unattended in public place

if valuables are not carried in hand luggage
scratched or dented but not left useless
held/delayed due to authorities’ action

due to leaking powder or fluid in your baggage

in case jewellery is worn while swimming or
participating in dangerous activities

O O O O O O

Claims for fragile objects or sports equipment while



Home protection while away

Hazardous sports (personal accident and medical
expenses)

. Are there any restrictions on cover?

Deductibles apply per cover

Insured amount varies if you are over 65 or under
18 years old

You must contact Travel Guard immediately if
you need assistance

For claims for personal belongings / baggage,
you must provide receipts or other proof of
ownership wherever possible; we may make a
deduction for wear and tear and loss of value

For claims for cash / travellers cheques, you must
provide evidence of ownership and value (e.g.,
receipts, bank statements, etc.)

For other claims you must provide evidence of
any additional expenses you incurred and of any
delays that you suffered

In case of delay you must receive written
confirmation from the competent
company/authority stating the reason and
duration of delay case of delay

Claims for legal costs must be reported within
180 days after the incident leading to the claim

@ Where am | covered?
v This policy covers you globally except:

o for planned or actual trip in, to or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region
o where you have travelled to a specific country or area to which, before you started your trip, an official government

agency has advised against all or all but essential travel

What are my obligations?
When applying for your policy, you must take reasonable care to answer the questions you are asked honestly and carefully
You must tell us about anything which may affect our decision to insure you (for example, if you plan to take part in a

dangerous activity while on holiday)

used
Loss due to variations in exchange rates

Claims for missed departure due to unjustified
delayed arrival at the departure point

Claims relating to pregnancy or childbirth if more than
26 weeks pregnant

Not necessary medical costs
Search and rescue costs

Telephone calls, taxi fares and food/drink costs not
related to medical expenses

Claims relating to liability arising from death, injury,
loss or damage:

0 to property owned by you or at your care or custody
o to members of your family or persons you employ

0 arising in connection with your profession or trade
or an agreement you have entered into

0 arising from using or living in any buildings

0 due to you owning, possessing or using passenger
carrying or goods carrying vehicles, aircraft,
weapons, etc.

Legal costs for likely unproductive legal actions

Costs of following up a claim related to your trade,
profession, under contract or arising from using or
living in any buildings

Legal costs due to you owning, possessing or using
passenger carrying or goods carrying vehicles,
aircraft, weapons, etc.

Costs of making claim against us, Etihad, tour
operators, etc.

Claims relating to circumstances you know about
which can lead to a claim

Additional exclusions may apply for optional covers

You must take all reasonable steps to avoid or reduce any loss (for example, you should use your European Health
insurance (EHIC) card if you have one and you receive hospital treatment in a participating country)

If you make a claim, you must provide documents and other evidence that we need to deal with your claim
You must pay back any amount you are not entitled to (for example, if we pay your claim for lost luggage but the airline then

finds and returns your luggage to you)

When and how do | pay?
You must pay your premium in full when you book your flight. You can pay by credit or debit card through the Etihad website.



When does the cover start and end?

Cover for cancellation starts when you book the trip or pay your premium, whichever is later. Cancellation cover ends as soon as
you start your trip. Cover under the rest of the policy starts when you leave your home in Greece or from the first day of the
period of cover as shown on your certificate of insurance, whichever is later.

Cover ends when you return to your home in the Greece or at the end of the period of cover as shown on your certificate of
insurance, whichever is earlier.

How do | cancel the contract?
m You can cancel by phoning 210 8127600, emailing customerservice-GR@aig.com or writing to AIG Travel Customer Service
Department, 119 Kifissias Avenue, 151 24 Maroussi, Attica, Greece



AIG Europe Limited.
This insurance is underwritten by AIG Europe Limited which is registered in England and Wales with company
number 01486260. AIG Europe Limited's registered office is at: The AIG Building, 58 Fenchurch Street, London
EC3M 4AB, United Kingdom. AIG Europe Limited is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority (firm reference number
202628). These details can be checked on the Financial Services Register ( https://register.fca.org.uk/).
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AIG Europe Limited (AEL) is undertaking a restructure as part of its plans for the UK leaving the European Union
and intends to transfer its UK insurance business to American International Group UK Limited and all its other
European business to AIG Europe S.A. which is expected to take effect on 1 December 2018. Both of these
companies are members of the same group as AEL. As a result of the restructure, your policy will also transfer
but this will have no effect on the cover provided under the policy. Please click here to view information relating to
the proposed transfer and the rights you have.

AlG

Etihad Airways Travel Guard Policy Wording

Travel Guard®



http://www.aig.com/Brexit

. Assistance and Claims Contact Details

If you require assistance, please contact:

AIG Travel
Phone: +30 2 1034 97075

If you have a claim, please contact:

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

If you have any questions

If you have any questions about the cover provided under this policy or you would like more
information, please contact on +30 210 81 27 600 or email at customerservice-GR@aig.com

Please note this is for customer service only. Claims are to be submitted according to the
information provided in the Important Claim Information section below.
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Il. Table of Benefits

The following covers are provided for each insured person. It is important that you refer to the terms

and conditions below for full details of cover.

Insurance Plan

Refer to your Travel Insurance Certificate for your purchased Insurance Plan.

Essential Plan

Insured Event

Sum Insured/Benefit Limit

Personal Accident Benefits

Accidental Death (3)

€40.694

Permanent Total Disability (4)

€40.694

Permanent Partial Disability (4)

% of Sum Insured as per scale

Medical and Related Benefits

Emergency Medical Expenses (1) €813.882
(Accident & Sickness)

Deductible (6) €81
Dental Expenses €407

Per Tooth Limit €163

Emergency Medical Evacuation & Repatriation

Included in Emergency Medical Expenses

Repatriation of Remains

Included in Emergency Medical Expenses

Hospital Benefit (2)

€41 per 24 Hours up to €3.662

In Excess 3 days
Travel Inconvenience Benefits

Lost Baggage / Personal Effects €2.035
Single Article €814
Valuables €407
Passport and Travel Documents €203
Loss of Business Equipment €814
Deductible €41
Baggage Delay €244

In Excess 6 Hours
Trip Delay €41 per hour up to €407
In Excess 6 Hours
Trip Cancellation (5) €4.069
Deductible €41

Trip Curtailment (5) €4.069
Deductible €41
Legal Expenses €4.069
Bail Bond advance for motor accident €4.069
Personal Liability €203.470
24h Assistance Service by AIG Travel Covered

(1) Medical benefit is reduced to €40.694 for passengers over 65 years of age; (2) Pre-existing
Medical Conditions are excluded; (3) Benefit is reduced to €8.139 for insured aged under 18 years; (4)
For Passengers over 65 years of age, Permanent Total Disability / Permanent Partial Disability
benefits do not apply; (5) For passengers aged 65 years or older, Cancellation / Interruption /
Curtailment is reduced to 20% of the Sum Insured amount. (6) When claiming under certain sections
listed in the table above, you have to pay the first part of a claim. The excess will apply to each
person claiming and to each incident and to each section of the policy .

© AIG. All rights reserved.
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Ultimate Plan

Insured Event

Sum Insured

Sum Insured for Family*

Personal Accident Benefits

Accidental Death (3)

€40.694

€81.388

Permanent Total Disability (4)

€40.694

€81.388

Permanent Partial Disability (4)

% of Sum Insured as per scale

% of Sum Insured as per scale

Accidental Death due to Terrorism

€162.776 €325.553
- Adult
Medical and Related Benefits
Emergency Medical Expenses (1) €1.220.823 €1.627.763
(Accident & Sickness)
Deductible €81 €81
Dental Expenses €407 €814
Per Tooth Limit €163 €163

Emergency Medical Evacuation &
Repatriation

Included in Emergency
Medical Expenses

Included in Emergency
Medical Expenses

Hospital Benefit (2)

€41 per 24 Hours

€81 per 24 Hours

up to €3.662 up to €7.325
In Excess 3 days 3 days
Travel Inconvenience Benefits
Lost Baggage / Personal Effects €8.139 €8.139
Per any one item, set or pair of €814 €1.221
items
Valuables €407 €488
Passport and travel document €407 €814
Personal Money €407 €610
Deductible €41 €41
Baggage Delay €244 €407
In Excess 6 Hours 6 Hours
Trip Delay €407 €814
In Excess 6 Hours 6 Hours
Trip Cancellation (5) €8.139 €12.208
Deductible €41 €41
Trip Curtailment (5) €8.139 €12.208
Deductible €41 €41
Legal Expenses €4.069 €8.139
Ball. Bond advance for motor €4.069 €4.069
accident
Visit of close relative €2.442 €4.069
Personal Liability €406.941 €406.941
24h Assistance Service by Covered Covered
AlG Travel
Home Protection
Home Protection while away (6) €8.139 €12.208
Per occurrence €4.069 €6.104
Money limit €203 €407
Hazardous Sports
Personal Accident €8.139 €40.694
Emergency Medical Expenses €8.139 €40.694




(1) Medical benefit is reduced to €8.139 for passengers over 65 years of age; (2) Pre-existing Medical
Conditions are excluded; (3) Benefit is reduced to €8.139 for insured aged under 18 years; (4 For
Passengers over 65 years of age, Permanent Total Disability / Permanent Partial Disability benefits
do not apply; (5) For passengers aged 65 years or older, Cancellation / Interruption / Curtailment is
reduced to 20% of the Sum Insured amount. (6) Cover lapses 60 days from departure (*)Family
includes Insured Person, Partner, and up to four of their dependent children up to 18 years of age at
the date of buying this policy who are either in full education or living with them.

lll. Introduction

Insurance providers

This insurance is underwritten by AIG Europe Limited. This insurance is underwritten by AlG Europe
Limited which is registered in England and Wales with company number 01486260. AIG Europe
Limited's registered office is at: The AIG Building, 58 Fenchurch Street, London EC3M 4AB, United
Kingdom. AIG Europe Limited is authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority (firm reference number
202628).

These details can be checked on the Financial Services Register (https://register.fca.org.uk/ ).

Your travel insurance

This policy wording along with your policy schedule (Travel Insurance Certificate) forms the basis of
your contract of insurance. Together, these documents explain what you are covered for. The policy
wording contains conditions and exclusions which you should be aware of. You must keep to all the
terms and conditions of the insurance, otherwise any claims you make may not be paid.

Please read this policy wording to make sure that the cover meets your needs and please check the
details outlined within your policy schedule to make sure that the information shown is correct.
Please read the clause “IX. General Exclusions” of the attached insurance terms where the
exclusions from insurance coverage are listed, as well as the exclusions applicable on each coverage
section of clause “VII. Sections of Insurance”. Please ask us to provide you clarifications on the
above.

Applicable Law

This insurance, and any dispute between you and us arising under this insurance, will be governed
by the laws of Greece and will be subject to the jurisdiction of the competent courts of Athens,
Greece.

e How we use personal information

By providing personal information to us, you give permission for your information to be used as
described below. If you are providing personal information about another person, you confirm that
you have that person’s permission to provide the information to us, and for it to be used in the same
way.

Personal information (including sensitive information about health or medical condition) may be
used by us and our group companies for a variety of purposes, including:

e insurance administration, including claims processing and payment;
e making decisions on whether to provide insurance cover;
e provision of assistance, advice and information on medical and travel issues;]

e prevention and investigation of crime, including fraud and money laundering; and



e compliance with legal and regulatory requirements.

We may provide you with marketing information taking account of any preferences you have
expressed to us.

For these purposes personal information may be shared with our group companies, healthcare
professionals, and our other service providers and agents, including our group company, AlG Travel,
Inc. Personal information will be shared with other third parties if required by law.

We may transfer personal information outside of the European Economic Area for the above
purposes, including for electronic storage. If we do so, we will ensure an appropriate level of
protection for your information.

Calls to us may be monitored or recorded for quality, training and security of transactions purposes.
The data subjects have the right to request a copy of the Personal Data that is held about them (for a

small charge), to ask for any inaccuracies to be corrected and generally to raise any objections to the
processing of their Personal Data. Please contact us at the following address :

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

Sanctions Exclusion

The Insurer shall not be deemed to provide cover and the Insurer shall not be liable to pay any claim
or provide any benefit hereunder to the extent that the provision of such cover, payment of such
claim or provision of such benefit would expose the Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union or the United States of
America.

Residence Limitation

This policy offers coverage only to individuals ordinarily resident in Greece and is null and void as to
non-residents of Greece.

Territorial Exclusion

This policy will not cover any loss, injury, damages or legal liability arising directly or indirectly from
planned or actual travel in, to, or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region.
Cancellation and Refunds

Your right to cancel the policy within 14 days as of delivery of the insurance policy.

If this cover is not suitable for you and you want to cancel your policy, you must contact us by
writing to:

AIG EUROPE LIMITED through its local representative:
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AIG Greece S.A. Representation of Insurance Companies

119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

within 14 days from the date that you became aware of the conclusion of this policy. In line with the
conditions below we will refund the premium you have paid within 30 days of the date you contact
the AIG Customer Services Department to ask to cancel the policy.

We will not refund your premium if you have travelled or made a claim before you asked to cancel
the policy within the 14-day period.

You retain your right to cancel the policy outside the 14-day cooling off period. If you decided this
cover in no longer suitable for you and you want to cancel your policy after the 14-day cooling off
period, you must contact us by writing to:

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

We will refund a proportion of the premium you have paid within 30 days of the date you contacted
AIG to ask to cancel the policy.

Important things you need to know about your policy before you travel

Health conditions

This policy contains conditions relating to your health, the health of people traveling with you and
the health of others who might not be traveling with you but on whose health the trip may depend
(this would include a relative or a close business associate). In particular, we do not cover medical
problems which you or they had before the cover started. If there is a change in the state of health
of yourself, anyone traveling with you, a relative or close business associate occurring after you have
bought this policy but before you travel, please contact on +30 2 1034 97075 immediately. By
declaring details of the change in health, this will enable us to decide whether we can continue to
provide cover for your change in circumstances under the existing terms of the policy. We have the
right to add further terms and conditions to your policy or exclude cover for the newly diagnosed
condition. If we are no longer able to provide cover for the newly diagnosed condition, you will be
entitled to make a cancellation claim or if you do not wish to cancel your trip you will be entitled to
cancel your policy. Provided you have not traveled or made a claim we will refund your premium in
its entirety. Please see the General Exclusions for further details.

Residency
You and all other persons insured on this policy must have lived in GREECE for at least six of the last

12 months before you bought this policy.

Sports and activities
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You may not be covered when you take part in certain sports or activities. For certain activities,

cover under section F (Personal accident) will not apply. If you intend to take part in a sport or

activity during your trip, please note that cover is available for the activities listed in the two

following tables provided:

¢ You follow the safety guidelines for the activity concerned and where applicable you use the
appropriate and recommended safety equipment;

e The activity is not the main purpose of your trip;

e The activity is not part of a competition or tournament; and

e The activity is not on a professional basis.

If you have any questions or if you wish to take part in an activity not shown in the tables below,
please contact on +30 2 1034 97075 before taking part to make sure that cover is provided.

Amateur athletics, angling, archery, badminton, banana boating, basketball, boardsailing, bowling,
bridge walking (supervised by a fully trained guide), bungee jumps (three jumps), cave tubing or river
tubing, cricket, curling, cycling, fell walking, gymnastics, handball, husky sledge driving, ice skating,
jogging (not including marathons), mountain biking (not including downhill racing and extreme
terrain), netball, orienteering, parasailing, parascending (over water), rambling, ringos, roller blading
(inline skating and skateboarding), running (not including marathons), safari trekking in a vehicle or
on foot (only as part of an officially organised tour and not including the personal use of firearms),
sand boarding, scuba diving (qualified, maximum depth 30 metres) under 14 days, sleigh rides (as
part of an officially arranged excursion), snorkelling, squash, surfing, swimming, swimming with
dolphins (as part of an officially arranged excursion), table tennis, tennis, ten pin bowling, trekking
(under 2,000 metres altitude), triathlons, volleyball, wake boarding, water polo, waterskiing and
white or black water rafting (grades 1 to 4).

Cover is provided for the activities listed in the table below, however, no cover is available under
section F (Personal accident) or section G (Personal liability).

Baseball, camel or elephant riding (supervised by a fully trained guide), canoeing, canopy walking or
tree top walking, conservation or charity work (educational and environmental - working with hand
tools only), cycle touring, dragon boat racing, dune and wadi bashing, football, go karting, golf,
hiking (over 2,000 metres but under 6,000 metres altitude), hockey, horse riding (not polo, hunting,
jumping), hot-air ballooning (officially organised pleasure rides only), jet boating, jet skiing, kayaking,
kite surfing (over water), motorcycling under 50cc (not racing), mud buggying, paintballing (wearing
eye protection), passenger (in private or small aircraft or helicopter), rowing, trekking (over 2,000
metres but under 6,000 metres altitude), windsurfing and yachting (not racing or crewing) inside
territorial waters and zip lining.

IV. Cover Options Available

Trip options and durations
One trip of up to 90 days.

Note

¢ |t does not matter how long you buy cover for, it ends when you return to GREECE.

¢ If you travel for longer than the trip duration limits, cover will cease on the final day of the trip
limit unless your trip cannot be completed within the period of insurance due to reasons beyond
your control which fall within the conditions of this insurance.

Policy options



Individual: One person aged 18 years or over.

Trip

Cover under section A (Trip Cancellation) starts at the time you book the trip or pay the insurance
premium, whichever is later. Cover under all other sections starts when you leave your home
address in GREECE (but not more than 24 hours before the booked departure time) or from the start
date shown on your policy schedule, whichever is the later. Cover ends when you return to your
home address in GREECE (but not more than 24 hours after your return to GREECE) or at the end of
the period shown on your policy schedule, whichever is earlier. Cover cannot start after you have
left GREECE. Each trip must begin and end in GREECE and does not include one-way journeys.

V. Important Claim Information

Medical and other emergencies
The assistance department will provide immediate help if you are ill, injured or die outside GREECE.
They provide a 24-hour emergency service 365 days a year. The contact details are as follows:

Phone: +30 2 1034 97075

Please have the following information available when you contact the assistance department so that
your case can be dealt with swiftly and efficiently:

* Your name and address;

¢ Your contact phone number abroad,;

¢ Your policy number shown on your policy schedule; and

e The name, address and contact phone number of your GP.

Note: This is not a private medical insurance. If you go into hospital abroad and you are likely to be
kept as an inpatient for more than 24 hours or if your outpatient treatment is likely to cost more
than €407, someone must contact assistance department for you immediately. If they do not, we
may provide no cover or we may reduce the amount we pay for medical expenses.

If you have to return to GREECE under section B (Trip Interruption) or section E1 (Medical and
Related Benefits) assistance department must authorise this. If they do not, we may provide no
cover or we may reduce the amount we pay for your return to GREECE.

If you need to make a claim
You must register a claim by contacting the following company:

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

Note: All claims must be notified as soon as it is reasonably practical after the event which causes
the claim and in any case within eight (8) days as of you became aware of the occurrence of the
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insured risk.. If our position is prejudiced by the late notification of a claim then this may affect our
acceptance of a claim.

The claims department is open Monday to Friday between 9am and 5pm. A claim form will be sent
to you as soon as you tell them about your claim.

Supporting evidence/data should be sent to us at the time of registering your claim. The required
documents for the claim are described in detail per Section of Insurance while supplementary
evidence may be requested. This may include: unused travel tickets, receipts or bills for any
transport or accommodation costs, receipts or bills for costs, charges or expenses claimed for. Once
your claim has been registered, we will inform you in writing within 2 days to let you know that your
claim is being dealt with. You can contact us on customerservice-GR@aig.com to find out the status
of your claim.

To help us prevent fraudulent claims, we store your personal details on computer and we may
transfer them to a centralised system. We keep this information in line with the conditions of the
Data Protection Act.

Fraud

This contract of insurance is based on mutual trust. We provide cover and we assume that any
claims you make are genuine. Our experience in handling claims enables us to detect many of those
which are fraudulent and this includes those which are exaggerated. We investigate every claim and
if we believe that a fraudulent claim is being made we will inform the police. This may result in
criminal prosecution.

Customer Service
Every effort is made to ensure you receive a high standard of service. If you are not satisfied with the
service you have received, please contact:

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600

Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

To help us deal with your comments quickly, please quote your policy schedule/claim number and
the policyholder/insured person’s name. We will do our best to resolve any difficulty directly with
you.

Complaints
If you have a complaint about the services you received, please contact:

AIG EUROPE LIMITED through its local representative:
AIG Greece S.A. Representation of Insurance Companies
119 Kifissias Av.,

151 24 Maroussi

Athens, Greece

Tel.: +30 210 81 27 600
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Fax.: +30 210 80 63 585

E-mail: customerservice-GR@aig.com

To help us deal with your comments quickly, please quote your policy schedule/claim number and
the policyholder/insured person’s name. We will do our best to resolve any difficulty directly with
you.

In any case, if you consider that the explanations provided or the way a comment or complaint was
handled is inadequate or incorrect, you may contact the Hellenic Consumer’s Ombudsman, at 144
Alexandras Ave., 11471, Athens (tel.. 210 6460862, Fax: 210 6460414, email:
grammateia@synigoroskatanaloti.gr).

If you wish to make a complaint about an insurance policy purchased online, you can also use the
European Commission’s Online Dispute Resolution platform, which can be found at the following
address: http://ec.europa.eu/consumers/odr.

It is clarified that making a complaint does not in any way affect your right to take legal action.

AIG Europe Limited is a member of the Financial Services Compensation Scheme (FSCS). This means
that if we are unable to meet our obligations to you under the policy, you may be entitled to
compensation. Further information can be obtained from the FSCS website at
https://www.fscs.org.uk/what-we-cover/about-us or you can contact the FSCS on 0800 678 1100 or
020 7741 4100 Monday to Friday 08.30 to 17.30 (except public holidays). You can also contact the
FSCS by writing to them at: The Financial Services Compensation Scheme, 15 St Botolph St, London,
EC3A 7QU.

VI. Definitions

In this Policy the following definitions apply:

Burglary means the taking of the Insured Person’s property by a person or persons who illegally
entered the premises using force or violence of which there shall be visible signs of entry.

Business associate: Any person who works at your place of business and who, if you were both away
from work at the same time, would prevent the business from running properly.

Child/children: A child of the policyholder or the policyholder’s partner who is under 18 years of age
at the date of buying this policy and is either in full time education or living with them.

Deductible: Means the amount of expenses to be paid by the Insured Person before the Policy
benefits become payable

Home: Your usual place of residence within GREECE.

Luggage means the Insured Person’s suitcases, hand-luggage and their contents, provided they
contain clothing and personal effects the Insured Person takes on his Insured Journey, or objects he
acquired during his Insured Journey.

Manual labour: Work involving physical labour, for example, but not limited to, construction,
installation and assembly. This does not include (services concerning) bar and restaurant staff, music
and singing, or fruit picking (not involving machinery).

Pair or set of items: A number of items associated as being similar or complementary or used
together.

Partner: A legally married spouse.

Personal Papers means identification documents issued by the Insured Person’s country, state or
province including but not limited to his driver’s license and passport.

Policy schedule/ Travel Insurance Certificate: The document showing the names and other details
of all the people insured under this policy and any special conditions that apply.
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Pre-existing Condition: a condition for which care, treatment, or advice was recommended by or
received from a Physician or which was first manifested or contracted within a period upto 2 years
preceding the Insured Person’s Effective Date of Coverage

Property damage means physical injury to, destruction of, or loss of use of tangible property.
Reasonable and Customary Charges: the charges which were conducted by the Insured following
relevant medical recommendation and which:

(a) cover the treatment, supplies or medical service to treat an Insured Person's condition;

(b) do not exceed the usual level of charges for similar treatment, supplies or medical services in the
locality where the expenses are incurred; and

(c) do not exceed the charges for treatment that would have been made if no insurance existed.
Relative: Your partner and your or your partner’s parent, brother, sister, son, daughter,
grandparent, grandchild, stepparent, stepchild, stepbrother, stepsister or next of kin.

Replacement cost means the amount it would cost to replace an item at current prices.

Valuables: Photographic, audio, video and electrical equipment (including cds, dvds, video and audio
tapes and electronic games), MP3 players, computer equipment, binoculars, antiques, jewellery,
watches, furs, leather, animal skin, silks, precious stones and articles made of or containing gold,
silver or precious metals.

War: War, whether declared or not, or any warlike activities, including use of military force by any
sovereign nation to achieve economic, geographic, nationalistic, political, racial, religious or other
goals.

We, us, our: AIG Europe Limited is registered in England and Wales with company number
01486260. AIG Europe Limited's registered office is at: The AIG Building, 58 Fenchurch Street,
London EC3M 4AB, United Kingdom. AIG Europe Limited is authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority
(firm reference number 202628).

These details can be checked on the Financial Services Register (https://register.fca.org.uk/ ).

You, your: Each insured person named on the policy schedule. Each person must have lived in your
country of residence for at least six of the last 12 months prior to the conclusion of the insurance
policy and have paid the appropriate premium.

VII. Sections of Insurance

Section A — Trip Cancellation

You are covered for
We will pay up to the amount shown in the table of benefits for:

¢ travel and accommodation expenses which you have paid or have agreed to pay under a
contract and which you cannot get back;

e the cost of excursions, tours and activities which you have paid for and which you cannot get
back; and

e the cost of visas which you have paid for and which you cannot get back.

Note: If payment has been made using frequent flyer points, air miles, loyalty card points or the like,
settlement of your claim will be based upon the lowest available published flight fare for the flight

originally booked if they are non-transferable.

We will provide this cover if the cancellation of your trip is necessary and unavoidable as a result of
the following:

1. You dying, becoming seriously ill or being injured.



The death, serious illness or injury of a relative, close business associate, a person who you have
booked to travel with or a relative or friend living abroad who you had planned to stay with. The
incident giving rise to the claim must have been unexpected and not something you were aware
of when you took out this insurance.

You being made redundant, as long as you are entitled to payment under the current
redundancy payments law and that, at the time of booking your trip, you had no reason to
believe that you would be made redundant.

You or a person who you have booked to travel with being called for jury service (and your
request to postpone your service has been rejected) or attending court as a witness (but not as
an expert witness).

If the police or relevant authority needs you to stay in GREECE after a fire, storm, flood, burglary
or vandalism to your home or place of business within seven days before you planned to leave
on your trip.

If you are a member of the armed forces or police, fire, nursing or ambulance services which
results in you having to stay in GREECE due to an unforeseen emergency or if you are posted
overseas unexpectedly.

If after the time you booked your trip any competent government authority advises against all
(but essential) travel to your intended destination.

If you become pregnant after the date you arranged this insurance cover and you will be more
than 26 weeks pregnant at the start of or during your trip. Or, if your doctor advises that you are
not fit to travel due to complications in your pregnancy.

You are not covered for

1.

The excess as shown in the table of benefits. The excess will apply for each trip that you have
booked and for each insured person.

Cancelling your trip because of a medical condition or an illness related to a medical condition
which you knew about and which could reasonably be expected to lead to a claim. This applies
to you, a relative, business associate or a person who you are travelling with, and any person
you were depending on for the trip.

You not wanting to travel.

Any extra costs resulting from you not telling the holiday company as soon as you know you
have to cancel your trip.

You being unable to travel due to your failure to obtain the passport or visa you need for the
trip.

Airport taxes and associated administration fees shown in the cost of your flights.

Costs which have been paid for on behalf of a person who has not taken out insurance cover
with the Insurer.

Claims evidence required for section A

Policy schedule/Insurance policy

Proof of travel cost (confirmation invoice, travel tickets, unused excursion, tour or activity
tickets)

Cancellation invoice or letter confirming whether any refund is due

A medical certificate which we will supply for the appropriate doctor to complete

An official letter confirming: redundancy, emergency posting overseas, the need for you to
remain in GREECE

Summons for jury service

Note: This is not a full list and we may request other evidence to support your claim.



Section B — Trip Interruption

Note: If you need to return home to GREECE earlier than planned, you must contact the assistance
department immediately (please see the Medical and other emergencies section for further details).

You are covered for

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which you have paid or have agreed to pay under a
contract and which you cannot get back;

e the cost of excursions, tours and activities which you have paid for either before you left GREECE
or those paid for locally upon your arrival overseas and which you cannot get back; and

e reasonable additional travel costs to return back to GREECE if it is necessary and unavoidable for
you to cut short your trip.

Note: If payment has been made using frequent flyer points, air miles, loyalty card points or the like,
settlement of your claim will be based upon the lowest available published flight fare for the flight
originally booked if they are non-transferable.

We will provide this cover if the cutting short of your trip is necessary and unavoidable as a result of

the following:

1. Youdying, becoming seriously ill or being injured.

2. The death, serious illness or injury of a relative, close business associate, a person who you are
travelling with or a relative or friend living abroad who you are staying with.

3. If the police or relevant authority need you to return home to GREECE after a fire, storm, flood,
burglary or vandalism to your home or place of business.

4. If you are a member of the armed forces or police, fire, nursing or ambulance services which
results in you having to return home to GREECE due to an unforeseen emergency or if you are
posted overseas unexpectedly.

You are not covered for

1. The excess as shown in the table of benefits.

2. Cutting short your trip because of a medical condition or an illness related to a medical condition
which you knew about and which could reasonably be expected to lead to a claim. This applies
to you, a relative, business associate or a person who you are travelling with, and any person
you were depending on for the trip.

3. Any claims where assistance department has not been contacted to authorise your early return
back to GREECE

4. You being unable to continue with your travel due to your failure to obtain the passport or visa
you need for the trip.

5. The cost of your intended return travel to GREECE if we have paid additional travel costs for you
to cut short your trip.

Note: We will calculate claims for cutting short your trip from the day you return to GREECE or the
day you go into hospital overseas as an inpatient. Your claim will be based solely on the number of
complete days you have not used.

If you have to cut short your trip and you do not return to GREECE we will only be liable for the
equivalent costs which you would have incurred had you returned to GREECE



Claims evidence required for section B

¢ Policy schedule/Insurance policy

¢ Proof of travel cost (confirmation invoice, flight tickets)

¢ Invoices and receipts for your expenses

e An official letter confirming: the need for your return to GREECE, emergency posting overseas

Note: This is not a full list and we may require other evidence to support your claim.

Section C1 - Lost Baggage / Personal Effects

You are covered for

We will pay for items which are usually carried or worn by travelers for their individual use during a
trip. We will pay up to the amount shown in the table of benefits for items owned (not borrowed or
rented) by you which are lost, stolen or damaged during your trip.

Note

e Payment will be based on the value of the property at the time it was lost, stolen or damaged.
An allowance may need to be made for wear, tear and loss of value depending on the age of the
property.

¢ The maximum amount we will pay for any one item, pair or set of items is noted in the table of
benefits. Please refer to the definition of ‘pair or set of items’ in the General Definitions Section.

e The maximum amount we will pay for valuables in total is noted in the table of benefits. Please
refer to the definition of ‘valuables’ in the General Definitions Section.

Section C2 — Delayed Baggage

We will pay up to the amount shown in the table of benefits for buying essential items if your
baggage is delayed in reaching you on your outward international journey for more than the stated
period in the table of benefits.

Note: You must get written confirmation of the length of the delay from the appropriate airline or
Transport Company and you must keep all receipts for the essential items you buy.

If your baggage is permanently lost we will take any payment we make for delayed baggage from
your overall claim for baggage.

Section C3 - Passport and Travel Documents

You are covered for

We will pay up to the amount shown in the table of benefits for the cost of replacing the following
items belonging to you if they are lost, stolen or damaged during your trip:

e Passport;

¢ Travel and admission tickets; and

e Visas.

Note: The cost of replacing your passport includes the necessary and reasonable costs you pay
overseas associated with getting a replacement passport to allow you to return back to GREECE (this
would include travel costs to the local Embassy as well as the cost of the emergency passport itself).
A claim for the lost or stolen passport would be calculated according to its expiry date — depending



upon how many years there were left to run on the original passport, an unused pro-rata refund
would be made of its original value.

You are not covered for under sections C1 to C3

1.

10.
11.

12.

13.

14.

The excess as shown in the table of benefits (this does not apply if you are claiming under
section C2).

Property you leave unattended in a public place.

Any claim for loss or theft to personal belongings and baggage which you do not report to the
police within 24 hours of discovering it and which you do not get a written police report for.

Any claim for loss, theft, damage or delay to personal belongings and baggage which you do not
report to the relevant airline or transport company within 24 hours of discovering it and which
you do not get a written report for. In the case of an airline, a property irregularity report will be
required. If the loss, theft or damage to your property is only noticed after you have left the
airport, you must contact the airline in writing with full details of the incident within seven days
of leaving the airport and get a written report from them.

Any loss or theft of your passport which you do not report to the consular representative of your
home country within 24 hours of discovering it and get a written report for.

Any loss, theft or damage to valuables which you do not carry in your hand luggage while you
are travelling.

Claims where you are unable to provide receipts or other reasonable proof of ownership
wherever possible for the items being claimed.

Breakage of fragile objects or breakage of sports equipment while being used.

Damage due to scratching or denting unless the item has become unusable as a result of this.
Shortages due to variations in exchange rates.

If your property is delayed or held as a result of Customs, the police or other officials legally
holding it.

Loss of jewellery (other than wedding rings) while swimming or taking part in dangerous
activities.

Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or
fluid carried within your baggage.

Loss, theft or damage to contact or corneal lenses, sunglasses, prescription glasses or spectacles,
dentures, hearing aids, artificial limbs, paintings, household equipment, mobile phones, bicycles
and their accessories, motor vehicles and their accessories, marine craft and equipment or items
of a perishable nature (meaning items that can decay or rot and will not last for long, for
example, food).

Claims evidence for sections C1 to C3

Policy schedule/Insurance policy

Loss or theft to property — police report

Loss, theft or damage by an airline — property irregularity report, flight tickets and baggage
check tags

Delay by an airline — written confirmation of the length of delay from the airline, flight tickets,
baggage check tags, receipts for emergency purchases

Loss or theft of a passport — police report, consular report, receipts for additional expenses to
get a replacement passport overseas

Proof of value and ownership for property

Note: This is not a full list and we may require other evidence to support your claim.

Important information



e You must act in a reasonable way as if uninsured to look after your property and not leave it
unattended or unsecured in a public place

e You must carry all valuables with you when you are travelling

e You must report all losses, thefts or delays to the relevant authorities and obtain a written
report from them within 24 hours of the incident

e You must provide assistance department with all the documents they need to deal with your
claim, including a police report, a property irregularity report, receipts for the items being
claimed as applicable

Section D - Travel Delay
You are covered for

We will pay up to the amount shown in the table of benefits if your final international departure
from or to GREECE by aircraft, sea vessel, coach or train is delayed for more than the stated period
due to poor weather conditions, a strike, industrial action or mechanical breakdown.

You are not covered for

1. Any claims where you have not checked in for your trip at the final international departure point
at or before the recommended time.

2. Any claims where you have not obtained written confirmation from the appropriate transport
company or authority stating the reason for the delay and how long the delay lasted.

Claims evidence required for section D

e Policy schedule / Insurance policy

e Proof of travel (confirmation invoice, flight tickets)

e An official letter confirming the cause and length of the delay

Note: This is not a full list and we may require other evidence to support your claim.

Section E1 — Medical and Related Benefits

Note: If you are admitted into hospital as an inpatient for more than 24 hours someone must
contact the assistance department on your behalf immediately (please see the Medical and other
emergencies section for further details).

You are covered for

We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs
as a result of you becoming ill, being injured or dying during your trip. This includes:

1. Emergency medical, surgical and hospital treatment and ambulance costs.

2. Emergency dental treatment, subject to the chosen Plan, up to €407 as long as it is for the
immediate relief of pain only and Per Tooth limit, subject to the chosen Plan, up to €163.

3. The cost of your return to GREECE earlier than planned if this is medically necessary and
assistance department approve this.

4. If you cannot return to GREECE as you originally planned and assistance department approve
this, we will pay for:

e Extra accommodation (room only) and travel expenses (economy class unless a higher grade of
travel is confirmed as medically necessary and authorised by assistance department) to allow
you to return to GREECE; and

e Extra accommodation (room only) for someone to stay with you and travel home with you if this
is necessary due to medical advice; or



e Reasonable expenses for one relative or friend to travel from GREECE to stay with you (room
only) and travel home with you if this is necessary due to medical advice.

5. We will pay to the limit stated in the table of benefits for the cost of returning your body or
ashes to GREECE or to the limit stated in the table of benefits for the cost of the funeral and
burial expenses in the country in which you die if this is outside GREECE.

Note: If the claim relates to your return travel to GREECE and you do not hold a return ticket, we will
deduct from your claim an amount equal to your original carriers published one way airfare (based
on the same class of travel as that paid by you for your outward trip) for the route used for your
return.

Reduced benefits, subject to the limits stated in the table of benefits, will apply for Hazardous
Sports.

Section E2 — Hospital Benefit

You are covered for

We will pay up to the limit shown in the table of benefits if, after an accident or illness that is
covered under section E1 (Medical and Related Benefits) of this insurance, you go into hospital
overseas as an inpatient. We will pay up to the limit shown in the table of benefits for each complete
24-hour period that you are kept as an inpatient.

Note: This benefit is only payable for the time that you are kept as an inpatient abroad and ceases if
you go into hospital upon your return to GREECE This amount is meant to help you pay any extra
expenses such as taxi fares and phone calls.

You are not covered for Sections E1 and E2

1. The excess as shown in the table of benefits. The excess will be reduced to nil if your medical
expenses have been reduced by you using the European Health Insurance Card or Medicare or
equivalent schemes.

2. Any medical treatment that you receive because of a medical condition or an illness related to a
medical condition which you knew about and which could reasonably be expected to lead to a
claim.

3. Any costs relating to pregnancy, if you are more than 26 weeks pregnant at the start of or during
your trip.

4. Any treatment or surgery which assistance department thinks is not immediately necessary and
can wait until you return to GREECE The decision of the assistance department is final.

5. The extra cost of a single or private hospital room unless this is medically necessary.

6. Any search and rescue costs (costs charged to you by a government, regulated authority or
private organisation connected with finding and rescuing an individual. This does not include
medical evacuation costs by the most appropriate transport).

7. Any costs for the following:

e telephone calls (other than the first call to assistance department to notify them of the
medical problem);

e taxi fares (unless a taxi is being used in place of an ambulance to take you to or from a
hospital); and

e food and drink expenses (unless these form part of your hospital costs if you are kept as an
inpatient).

8. Any medical treatment and associated costs you have to pay when you have refused to come
back to GREECE and assistance department considered you were fit to return home.



Any treatment or medication of any kind that you receive after you return to GREECE.

Claims evidence required for sections E1 and E2

e Policy schedule/Insurance policy

e Proof of travel (confirmation invoice, travel tickets)

e Invoices and receipts for your expenses

e An official letter from the treating doctor in the resort to confirm the additional expenses were
medically necessary

e Proof of your hospital admission and discharge dates and times (for claims under section E2)

Note: This is not a full list and we may require other evidence to support your claim.

Section F — Personal Accident

You are covered for

We will pay up to the amount shown in the table of benefits to you or your executors or
administrators if you are involved in an accident during your trip which solely and independently
results in one or more of the following within 12 months of the date of the accident.

e Complete loss of limb (meaning permanent loss by physical separation at or above the wrist or
ankle or permanent and total loss of use of a limb). A limb means an arm, hand, leg or foot.

e Loss of sight in one or both eyes (meaning physical loss of an eye or the loss of a substantial part
of sight of an eye). A substantial part means the degree of sight after the accident is 1/20 or less
on the Snellen scale after correction with spectacles or contact lenses (at 1/20 on the Snellen
scale something can be seen at 1 meter which should be seen at 20 meters.).

e Permanent total disablement (meaning a disability which prevents you from working in any job
which you are suitably qualified for and which lasts 12 months from the date of the accident
and, at the end of those 12 montbhs, is in our medical advisor’s opinion, not going to improve).

e Death.

Note: An accident is considered to be a sudden, unexpected, unusual, specific and external event
which occurs at a specific time during your trip and does not result from iliness, sickness or disease.

We will only pay for one personal accident benefit for each insured person during the period of
insurance shown on your policy schedule/Travel Insurance Certificate.

If you are under 18 years of age a reduced benefit will apply. Please refer to the table of benefits for
full details.

Reduced benefits, subject to the limits stated in the table of benefits, will apply for Hazardous
Sports.

You are not covered for

Any claim arising from illness, sickness or disease which develops or worsens during your trip and
results in your death or disablement.

Claims advice for section F

Please contact claims department

Section G — Personal Liability



What you are covered for

We will pay up to the total amount shown in the table of benefits if, within your trip, you are legally
liable for accidentally:

injuring someone; or
damaging or losing someone else’s property.

You are not covered for

1.
2.

The excess as shown in the table of benefits.

Any liability arising from an injury or loss or damage to property:

a. owned by you, a member of your family or household or a person you employ; or

b. inthe care, custody or control of you or of your family or household or a person you employ.

Any liability for death, disease, illness, injury, loss or damage:

a. to members of your family or household, or a person you employ;

arising in connection with your trade, profession or business;

arising in connection with a contract you have entered into;

arising due to you acting as the leader of a group taking part in an activity;

arising due to you owning, possessing, using or living on any land or in buildings, except

temporarily for the purposes of the trip; or

f. arising due to you owning, possessing or using mechanically propelled vehicles, watercraft or
aircraft of any description, animals (other than horses, domestic cats or dogs), firearms or
weapons.

®oo o

Important information

You must give claims department notice of any cause for a legal claim against you as soon as you
know about it, and send them any documents relating to a claim

You must help claims department and give them all the information they need to allow them to
take action on your behalf

You must not negotiate, pay, settle, admit or deny any claim unless you get claims department
permission in writing

We will have complete control over any legal representatives appointed and any proceedings,
and we will be entitled to take over and carry out in your name your defense of any claim or to
prosecute for our own benefit any claims for indemnity, damages or otherwise against anyone
else

Claims advice on section G

Do not admit liability, offer or promise compensation

Give details of your name, address and travel insurance

Take photographs and videos, and get details of witnesses if you can

Tell our Claims Department immediately about any claim that is likely to be made against you
and send them all the documents that you receive

Section H — Legal Expenses

You are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses arising as a
result of dealing with claims for compensation and damages resulting from your death, illness or
injury during your trip.

You are not covered for

1.

The excess as shown in the table of benefits.



2. Any claim which we have not agreed to accept beforehand in writing.

3. Any claim where we believe that an action is not likely to be successful or if we believe that the
costs of taking action will be greater than any award.

4. The costs of making any claim against us, Etihad, our agents or representatives, or against any
tour operator, accommodation provider, carrier or any person who you have travelled with or
arranged to travel with.

5. Any fines, penalties or damages you have to pay.

6. The costs of following up a claim for bodily injury, loss or damage caused by or in connection
with your trade, profession or business, under contract or arising out of you possessing, using or
living on any land or in any buildings.

7. Any claims arising out of you owning, possessing or using mechanically propelled vehicles,
watercraft or aircraft of any description, animals, firearms or weapons.

8. Any claim reported more than 180 days after the incident leading to the claim took place.

Important information

e We will have complete control over any legal representatives appointed and any proceedings

¢ You must follow our advice or that of our agents in handling any claim

e You must get back all of our expenses where possible. You must pay us any expenses you do get
back

Claims advice on section H

Please contact claims department for further details

Section | — Bail Bond Advance for Motor Accident

You are covered for

We will advance up to the amount shown in the table of benefits towards your bail bond if you are
imprisoned following a traffic accident.

Important information

e  You must reimburse us within a period of 3 months from the date of the advance.

e If you are summoned to appear in court but do not appear, we may immediately demand the
reimbursement of the bail bond in case irrecoverable as a result of you not attending.

e We may institute legal proceedings against you if this bail bond is not recovered.

You are not covered for
We will not pay for any claim where the level of alcohol in your blood or breath is in excess of the
legal limit in which the country where the traffic accident occurred.

Section J — Personal Money

You are covered for

We will reimburse you, subject to any Excess, for reasonable essential expenses incurred and up to
the amount stated in the table of benefits, for any loss of cash belonging to you, arising out of
robbery, burglary, or theft, and that were in your care, custody and control.

Important information

e You must report any loss, within 24 (twenty four) hours after its discovery, to the police having
jurisdiction at the place of the Loss.
e Any claim must be accompanied by official written documentation from the police.



You are not covered for

We will not reimburse any claim for:

1. Loss as a result of detention or confiscation by any lawfully constituted authority;

2. Loss not reported to the police within 24 (twenty four) hours after the discovery;

3. Loss recoverable under another insurance or from another source;

4. Loss in respect of shortage due to error, omission, exchange transaction, or depreciation in value;
5. Mysterious disappearance;

6. Any amount claimed exceeding the actual amount of money lost.

Section K - Missed Connection from Inclement Weather
You are covered for

We will pay up to the overall limit shown on the table of benefits for the necessary and reasonable
extra costs of travel and accommodation you need to reach the original departure point of your
booked journey on the outward or return journey in case inclement weather prevents you from
reaching the original departure point of your booked journey on the outward or on the return
journey.

You are not covered for

Any claim, which is the result of an inclement weather that You knew about before You booked Your
trip.

Special definitions which apply to section K
Inclement Weather means any severe weather condition which delays the scheduled arrival or
departure of a Common Carrier.

Special conditions which apply to section K

It is a condition of the cover provided under this section that:

1. You must allow enough time to arrive at your departure point at or before the recommended
time; and

2. You must get confirmation of the reason for the delay and how long it lasts from the appropriate
authority.

Section L — Visit of Close Relative
You are covered for

If you are hospitalized for more than 5 days following a covered hospitalization during your trip, we
will reimburse up to the amount stated in the table of benefits for:

e The cost of round-trip economy airfare to bring a person chosen by you to and from your
bedside if you are alone during the trip.

e The reimbursement of the hotel room charge due to convalescence after your hospital
discharge, which has been approved by the Assistance Department up to a daily amount and
total maximum amount stated in the Table of Benefits.

These expenses must be authorized in advance by the Assistance Department. Benefits will not be
provided for any expenses provided by another party at no cost to you or already included in the
cost of the trip.

Special conditions which apply to section L
It is a condition of the cover provided under this section that:



1. These expenses must be authorized in advance by the Assistance Department. Benefits will not
be provided for any expenses provided by another party at no cost to you or already included in
the cost of the trip.

Section M — Home Protection While Away
You are covered for

We will cover the damage, disappearance or destruction of the following items due to burglary at
your residence during your trip:

1. Your furniture, clothes, electrical and stereo equipment

2. Your Money and Check(s)

You are not covered for

1. Losses to personal effects you have carried with you during the trip;

2. Losses to any other items that are not listed under the present “Home Protection While You
Are Away” section;

3. Losses that are due to events other than burglary, including but not limited to fire, smoke,

lightning, wind, water, flood, earthquake, volcanic eruption, tidal wave, landslide, hail, or

other acts of god;

Losses that result from or related to business pursuits including your work or profession;

Losses caused by illegal acts;

Losses that you have intentionally caused;

Losses that result from the direct actions of a relative, or actions that a relative knew of or

planned.

8. Losses due to the order of any government, public authority, or customers’ officials.

Nous

Special conditions which apply to section M
It is a condition of the cover provided under this section that:

1. The coverage will not commence more than 24 hours prior to the booked departure time
and will cease 24 hours after your actual return time.

2. Electrical and stereo equipment includes TVs, CD/DVD players, stereo sets, computers, and
refrigerators.

3. You must provide an official police report that indicates the incident happened within the
covered time frame in order for us to pay the claim; unless he is legally incapable of doing
so.

4. In no event, we will pay more than the replacement cost of the covered item.

Valid Account

Payment card accounts must be valid and in good standing for coverage to apply. Benefits will not
be paid if, on the date of occurrence, on the date of claim filing, or on the date of would-be claim
payment, a payment card account is in delinquency, collection, or cancellation status.

Duties

You must use all reasonable means to avoid future loss at and after the time of loss. We have no
duty to provide coverage under this policy unless there has been full compliance with the duties that
are detailed for each coverage above. You are required to cooperate with us in investigating,
evaluating, and settling a claim.

Excess of Other Insurance Coverage
If the event is covered by more than one of this policy’s coverages, we will only pay the amount from
the coverage under which you first filed the claim.



Special claims notification which apply to section M
In the event of a covered loss:
1. The Insured Person shall call us within 72 hours of discovering the loss to report the claim
and obtain the proper forms and instructions;
2. The Insured Person shall call the police within 24 hours of discovering the loss to report the
incident and obtain the police report;
3. The Insured Person shall complete and return any necessary documents including but not
limited to claim forms, police reports, demands, notices, and any other documents we may
ask you to provide;

4. The claims form and accompanying documents must be returned to us within 7 days of
making the original claim.

Special definitions which apply to section M

Property damage means physical injury to, destruction of, or loss of use of tangible property.
Replacement cost means the amount it would cost to replace an item at current prices.

Section N — Loss of Business Equipment
You are covered for

We will pay up to the amount shown in the table of benefits for Business Equipment which is lost,
damaged, stolen, or destroyed during your trip. Please refer to the table of benefits for the
maximum amount we will pay.

You are not covered for

Any claim, which is the result of an unattended or unsecured Business Equipment in a public place.
Special definitions which apply to section N

Business Equipment means mobile phones, portable personal computers, personal electronic
organizers, calculators, Dictaphones, portable facsimile machines, telephone modems, portable
overhead projectors, Computer equipment, communication devices and other business-related
equipment which you need in the course of your business.

Important information

1 You must act in a reasonable way as if uninsured to look after your Business Equipment and not
leave it unattended or unsecured in a public place

2 You must carry valuables with you when you are travelling

3 You must report all losses, damages, or thefts to the relevant authorities and obtain a written
report from them within 24 hours of the incident

4 You must provide assistance department with all the documents they need to deal with your
claim, including a police report, a property irregularity report, receipts for the items being
claimed as applicable

VIII. General Conditions

The following conditions apply to this insurance:

1. You must tell us if you know about anything which may affect our decision to accept your
insurance (for example, if you are suffering from an existing medical condition or if you are



planning to take part in a dangerous activity while you are on holiday). If you are not sure
whether to tell us, tell us anyway.

2. You must take all reasonable steps to avoid or reduce any loss which may mean that you have to
make a claim under this insurance.

3. You must give claims department all the documents they need to deal with any claim. You will
be responsible for the costs involved in doing this. For example, in the event of a cancellation
claim you will need to supply proof that you were unable to travel, such as a medical certificate
completed by your doctor.

4. You must help us get back any money that we have paid from anyone or from other insurers
(including the Ministry of Labour, Social Security and Social Solidarity) by giving us all the details
we need and by filling in any forms.

5. If you try to make a fraudulent claim or if any fraudulent means or devices are used when trying
to make a claim, this policy may become void and the premium you have paid may be forfeited.
Any benefits already paid to you must be repaid in full.

6. You must agree to have a medical examination if we ask. If you die, we are entitled to have a
post-mortem examination. You or your legal representatives will be burdened with any expenses
arising from the above examinations.

7. You must pay us back any amounts that we have paid to you which are not covered by the
insurance.

8. After a claim has been settled, any salvage you have sent into claims department will become
our property.

9. The Policy is non-renewable and once effective can be cancelled as described in the article
CANCELLATIONS AND REFUNDS.

10. Sanctions Exclusion

The Insurer shall not be deemed to provide cover and the Insurer shall not be liable to pay any claim

or provide any benefit hereunder to the extent that the provision of such cover, payment of such

claim or provision of such benefit would expose the Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union or the United States of

America.

11. Residence Limitation
This policy offers coverage only to individuals ordinarily resident in Greece and is null and void as to

non-residents of Greece.

IX. General Exclusions

General exclusions apply to all sections of this insurance and are not dependent on the existence of
causal link or any faulty behaviour.
We will not cover the following:

1. Any claim where the following apply.

a) The claim relates to a pre- existing medical condition or an illness related to a medical
condition which you or any person who your trip depends on (this would include a relative
or a close business associate) knew about before you bought this insurance.

b) You must make sure you tell us about any change in the state of health of yourself, anyone
travelling with you, a relative or close business associate occurring after you have bought
this policy but before you travel. Please refer to the Health conditions section of this policy
wording for further details.

c) You are travelling against the advice of a medical practitioner.

d) You are travelling with the purpose of receiving medical treatment abroad.



10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.
21.

22.

23.

e) You or any person who your trip depends on are receiving or waiting for hospital
investigation or treatment for any undiagnosed condition or set of symptoms.

f)  You or any person who your trip depends on has been given a terminal prognosis.

Any claim relating to a set of circumstances which you were aware of at the time you took out

this insurance and which could reasonably be expected to lead to a claim.

You are not covered under this policy if you are on any official government or police database of

suspected or actual terrorists, members of terrorist organisations, drug traffickers or illegal

suppliers of nuclear, chemical or biological weapons.

Any claim arising out of war, civil war, invasion, revolution or any similar event.

Any claim arising from civil riots, blockades, strikes or industrial action of any type (except for

strikes or industrial action which were not public knowledge when you booked your trip).

Loss or damage to any property, or any loss, expense or liability arising from ionising radiation or

contamination by radioactivity from any nuclear fuel or from any nuclear waste from burning

nuclear fuel or the radioactive, toxic, explosive or other dangerous properties of any explosive

nuclear equipment or any part of it.

Any claim if you already have a more specific insurance covering this (for example, if an item you

are claiming for under section C1 (Lost Baggage / Personal Effects) is a specified item on your

household contents insurance policy).

Any claim arising from using a two-wheeled motor vehicle as a driver or passenger if you are not

wearing a crash helmet, or if the driver does not hold an appropriate driving licence.

Any indirect losses, costs, charges or expenses (meaning losses, costs, charges or expenses which

are not listed under the headings ‘What you are covered for’ in sections A to |, for example, loss

of earnings if you cannot work after you have been injured).

Any claim arising from the tour operator, airline or any other company, firm or person becoming

insolvent, or being unable or unwilling to fulfil any part of their obligation to you.

Any claim resulting from you travelling to a specific country or to an area where any competent

governmental authorityhas advised against all (but essential) travel.

Any claim arising from you flying, entering or disembarking from any aircraft other than a fully

licensed passenger-carrying aircraft.

Any claim arising from you being involved in any deliberate, malicious, reckless, illegal or

criminal act.

Motor racing, rallying or vehicle racing of any kind.

Any claim involving you taking part in manual labour or in any sport or activity unless the activity

has been authorised by us. Please see the Sports and activities section for further details.

Any claim relating to winter sports.

Any claim arising from

a) your suicide or attempted suicide; or

b) you injuring yourself deliberately or putting yourself in danger (unless you are trying to save
a human life).

Any claim arising directly or indirectly from using alcohol or drugs (unless the drugs have been

prescribed by a doctor) or you are affected by any sexually transmitted disease or condition.

Any costs which you would have been liable to pay had the reason for the claim not occurred

(for example, the cost of food which you would have paid for in any case).

Any claim arising as a result of you failing to get the inoculations and vaccinations that you need.

Any claim arising from you acting in a way which goes against the advice of a medical

practitioner.

Any terrorist or member of a terrorist organization, narcotics trafficker, or purveyor of nuclear,

chemical or biological weapons.

Any loss, injury, damages or legal liability arising directly or indirectly from planned or actual

travel in, to, or through Cuba, Iran, Syria, Sudan, North Korea or the Crimea region.
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	Luggage means the Insured Person’s suitcases, hand-luggage and their contents, provided they contain clothing and personal effects the Insured Person takes on his Insured Journey, or objects he acquired during his Insured Journey.
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